About “Who’s Who in Jordan’s ICT" 2021
Welcome to the seventeenth edition of Who’s Who in Jordan’s
Information & Communication Technology (ICT), which MediaScope
started publishing in 1998. It is the only online and print directory of its
kind serving the IT and Telecom sectors in the country. For twenty-three
years, Who’s Who has documented the history of Jordan’s ICT sector and
its evolution reflecting its growth and emerging service categories.
Over eighty companies have participated in the 2021 edition, as
even more growth opportunities have emerged for ICT companies
with the accelerated digital transformation and realities of remote
working during this global pandemic. Our publication also continues
its own digital transformation by packaging online promotion services
alongside print distribution. JordanICT.com is the digital home of Who’s
Who. It is a portal that offers information on hundreds of ICT companies
in the country and provides users with the functionality to search
these companies by services offered, brands represented, key persons,
clients served and more. Any participating company’s profile page on
JordanICT.com is ranked in the top search results on Google for that
company’s name or field of specialty.
Additional digital value offered to participants includes online content
marketing services, through promoted posts of the profiles on our
social media channels (Facebook, Instagram and LinkedIn), mailshots
to MediaScope’s extensive database of ICT clients in Jordan, and by
marketing our website through search engine marketing (SEM) and
online content partnerships with various industry organizations. We
also widely distribute a PDF version of this publication
through our website and the other availble digital channels.
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As always, we at MediaScope aim to lead in media services
for Jordan’s vibrant ICT sector and we also have new projects
that will be announced soon! Thank you for your continued
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Bayanat
Converged Technology
BEYE Group
EastNets
Integrated Technology Group - ITG
Estarta Solutions
Matrix Group
MenaITech
Natejsoft
Promptech
Pioneers Information Technologies Co.
LTD (Pio-Tech)
ProgressSoft Corporation
ProTech
Second Step
Sky Software
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Damamax
Jordan Advanced Fiber Company (Fibertech)
NaiTel
Orange Jordan
VTEL Jordan

Mobile Telephone Services
• Umniah
• Zain Jordan
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Ministries and Governmental Organizations

The Ministry of Digital Economy and
Entrepreneurship (MoDEE)
At the heart of Jordan’s digital economy sits the drive to serve Jordan’s people
and improve their lives through a more efficient and advanced digitally-savvy
ecosystem.
The Ministry of Digital Economy & Entrepreneurship (MoDEE) Jordan signifies
how Jordan envisions the future of its ICT industry, as it incorporates the wider
digital economy and becomes more invested in entrepreneurship.
The Ministry has been empowering the citizens and residents of Jordan in their
digital journey across sectors and industries, and will continue to do so.
Minister of Digital Economy &

Entrepreneurship
MoDEE has been working on the digital transformation of service delivery to
HE.
MR.
Ahmad Hanandeh
citizens and businesses, by focusing on activities designed to improve access
to and quality of selected digital government services and related digital
transactions. MoDEE has launched more than 400 digital services, providing
governmental services to citizens/businesses without the need for physical presence. Key infrastructure enablers
such Digital Identity System (IDM), Single Sign On (SSO) were launched.

MoDEE is launching the virtual government service center by activating an automated helpdesk Chatbot over
a verified WhatsApp channel called SanadJO that will provide access to and information updates from several
governmental institutions’ services.
MoDEE is catalyzing the digital transformation in Jordan. The enabling pillars for this transformation include Digital
Entrepreneurship, Digital Skills, Digital Services, Digital Infrastructure, Digital Enablers and Strategic Projects, with
the support of digital transformation policies, such as Open APIs, Artificial Intelligence, Data Classification and other
enabling policies.
MoDEE is working to revise Jordan Digital Transformation Strategy 2020 and to create a time bound and costed
action plan “roadmap”, that builds upon the revised MoDEE’s Digital Transformation Strategy. The roadmap will
guide implementation of the Digital Strategy and will contain short and medium term priorities; identifying key
tasks, dependencies, contingencies and accountabilities, as well as key performance indicators.
Technology is an enabler to all sectors and allows scalability for both businesses and social enterprises. Therefore,
MoDEE is keen on nurturing Jordan’s entrepreneurial spirit through supporting startups, SMEs and larger enterprises
which are a crucial part of this journey as they are the facilitators that help to manifest economic growth.
MoDEE supports entrepreneurship by also working with the ecosystem to regulate social enterprises to ensure
alignment and provide support, where needed, in order to fulfill its commitment to the SDGs. MoDEE is working with
other government institutions and the private sector to overcome the challenges faced by entrepreneurs including,
access to markets, access to funding, regulatory challenges and access to talents.
In addition to efforts that empower Jordan’s digital economy, the country is also gaining momentum and establishing
a prominent footprint in the global digital map. This is, predominantly, credited to the digital competency of its
people and the fertility of Jordan’s digital ecosystem.
To further its impact, MoDEE launched Jordan’s Youth, Technology & Jobs (YTJ) project in 2020. The goal of this
project is to improve digitally-enabled income opportunities and expand digitized government services in Jordan.
Through YTJ, MoDEE will train 30,000 people in Jordan, and increase job opportunities. YTJ is set to cater to Jordan’s
“future of work” needs by working on the supply (the digital up-skilling of youth & creation of tech hubs) and
demand (digitally-enabled opportunities and market expansion of private sector). YTJ will incentivize the private
sector and social enterprises through multiple financial and non-financial incentive programs that will help in market
expansion in Jordan. YTJ will also contribute to MoDEE’s digital transformation vision to digitize most government
services and to support digital transformation of service delivery to citizens and businesses. 
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Associations Related to ICT

About the ICT Association of Jordan - int@j
The Information and Communications Technology Association of Jordan (int@j),
founded in 2000, is a membership based ICT and IT Enabled Services (ITES)
industry advocacy, support and networking association.
int@j serves as the collective voice of the industry, advocating on behalf of its
stakeholders and seeks to maximize the contribution of the ICT sector towards
the national economy. int@j aim to provide the ICT sector in Jordan with the tools required to ensure
continued growth and expansion.
Providing the highest value to ICT Sector, int@j works in the following areas:
• Business Enabling Environment: Working with policy decision makers and various stakeholders to
improve and reform the ICT ecosystem.
• Digital Economy & ICT Demand: Leveraging the culture of the digital economy as an engine of growth in
Jordan.
• Human Capital: Improving the skills of professionals working in the ICT sector and bridging the gap
between academia outcome and the industry.
• Access to Markets: Increasing Jordan’s ICT products and services penetration in Local, Regional and
International markets.
• Access to Finance: Advocating and working with financial institutions to develop financial products
tailored to ICT companies.
• Entrepreneurship & Start-ups: Enabling entrepreneurship and innovation as well as empowering the
startup and SMEs to grow their contribution to the economy. 

int@j Initiatives

int@j Team
Nidal Bitar
Chief Executive Officer
(CEO)

Lina Kilani
Admin and Financial
Manager

Basel Al-Haqash
Membership and Business
Development Manager

Zain Asfour
Membership and Business
Development Manager

Reham Samawi
Communication Manager

Amal Almasri
Admin Assistant

Suzan Yaish
Programs & Initiatives
Coordinator

Ayad Ashram
Programs Manager

int@j Board Members 2019-2021
Dr. Bashar Hawamdeh
Chairman, MENAITECH

Mr. Mahmoud Zaghalil
Vice Chairman,
Feedbacker

Ms. Ruba Darwish
Treasurer & General
Secretary, BMB

Mr. Raslan Diranieh
Board Member, Orange
Jordan

Mr. Zaid Ibrahim
Board Member, Umniah

Ms. Maha Bahou
Board Member, JoPACC

Mr. Alaa Al-Masri
Board Member, Cisco

Mr. Fadi Qutaishat
Board Member, Globitel

Mr. Majed Sifri
Board Member,
Optimiza

Ms. Rawan Khouri
Board Member, Cazador
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Access to Arabia
Facts
Establishment Year: 1997
Number of Staff: 75

Markets
• Head Office: Jordan
• Branch Office: Egypt
• Direct Sales and Support:
Lebanon, Palestine, Qatar,
Bahrain, Yemen, UAE, Iraq,
Nigeria, Sudan, Kuwait.

Products
• A2A OMNI Channel Manager
• A2A iBanking® System
(Internet Banking)
• A2A mBanking® System
(Mobile Banking)
• A2A smsBanking® System
(Transaction Alerts and OTPs)
• A2A mPayment® Platform (A
multi-institution platform for
transactions and payment
using mobile devices)
• A2A ssBanking® (Self-Service
Banking Smart Branch)
• The A2A Connectors
Manager: PayPal, Western
Union, MoneyGram, National
Payment Systems (JoMoPay),
National Bill Settlement
Systems, NI, MEPS, ECC, HSM,
VeriCash, ATM Switches
• A2A eWallet®
• A2A Loyalty System®
• A2A Chatbot
• A2A Smart Teller
• A2A FANS® (Financial Alerts &
Notifications System)
• A2A Voice Banking System
• A2A IPS Connector (Instant
Payment System)

Contact
Tel: +962-6-5686588
Fax: +962-6-5650261
P.O.Box 941648
Amman 11194, Jordan
info@access2arabia.com
www.access2arabia.com

16

Access to Arabia specializes in
developing IT solutions that assist
financial institutions to supply their
customers with convenient access to
their products and services.
The mission of Access to Arabia is
to help banks and other financial
institutions in the Middle East and
North Africa regions to realize the
future of full customer self-service,
today.
The company’s vision resides in
transforming financial institutions
into becoming a customer-centric
and future-ready digital enterprises
perfectly positioned to lead society
into future technological revolutions.
The A2A team follows modern
technological and social trends to
help evolve the role of financial
institutions in this ever-changing
world. A2A products and systems
have the capability to integrate
to third party delivery channels,
protecting the bank’s existing
investments.
The presence of A2A spans across the
Middle East and North Africa region.
The company operates in Jordan,
Lebanon, Egypt, Palestine, Qatar,
Bahrain, Kuwait, UAE, Iraq, Yemen,
Tunisia, Nigeria and Sudan.
A2A is the official agent for Finastra
General Messaging Plus. The company
offers online local and international
SMS Alerts, Microsoft Infrastructure
Services, Microsoft Cloud Services
Provider, Juniper Networks and
Veeam Backup.
A2A products include OMNI Channel
Manager, iBanking® System,
mBanking System, smsBanking®
System, mPayment® Platform,
ssBanking®, Connectors Manager,
eWallet®, Loyalty System®, Chatbot,
Smart Teller, FANS®, Voice Banking
System and IPS Connector.

The A2A Omni-Channel Manager
provides true continuity and seamless
integration with regards to customer
experience and customer behavior.

The A2A iBanking® offers the ultimate
tool for private and corporate banking
clients to execute a comprehensive
assortment of transactions.

The A2A Connectors Manager
provides for a quick and easy
integration to external payment
services such as PayPal and Western
Union.

The A2A SmartTeller provides the
bank with an advanced level of
activity management to enhance
performance and service quality
levels at lower costs.

A2A FANS® is the state-of-the-art
financial alerts and notifications
system. It dramatically reduces the
cost of sending mandated financial
alerts and provides rich notification
features never before seen. Rich
notifications include images of
cheques and transaction receipts.
They are also actionable providing the
facility for immediate actions, such as
reporting suspicious transactions.

The A2A ChatBot provides the bank’s
customers with round-the-clock,
personalized chat-based support
across all channels. The system also
has the capability to integrate to thirdparty delivery channels, thus, securing
the bank’s existing investments.

The A2A eWallet® System provides
a complete all-round solution
for mobile payments; based
on a sophisticated, Web-based
administration portal and a mobile
delivery channel.
The A2A mPayment® enables
financial institutions and telecom
companies to launch their own
mobile banking and payment
solutions.
The A2A Loyalty System® is a flexible
system that enables organizations to
create customized loyalty offerings
from one unified platform.
The A2A mBanking® provides
sophisticated banking services on
mobile devices whilst ensuring
optimal user experience is achieved.
The A2A ssBanking® System is a
full featured branch-based banking
system that provides customers with
a plethora of banking transactions
and activities. The A2A approach was
not to further automate the teller, but
rather to humanize the machine.

Main Products

Key Staff

Omar Khouri
Chairman

Nabil Halaseh
General Manager

The A2A nrsBanking® System
facilitates daily reconciliation of
international Nostro accounts and
internal ledger accounts by allowing
this reconciliation to be carried out
electronically, with or without manual
intervention.

Salem Dababneh
Business Development
Manager

The A2A smsBanking® Suite pushes
information to clients when a relevant
event occurs. The push nature of
the system has also made it an ideal
marketing tool with sophisticated
features to manage SMS marketing
campaigns from beginning to end. 

Ghaith Fakhouri
Development Manager

Partners
Suhaib Badwan
Products and Services
Manager

Mohannad Alzoubi
EPMO Manager
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Al Faris National Investment Group
(Optimiza)
Facts
Establishment Year: 1983 (as
Al Ahlia).
Number of Staff: 350+

Services
• Digital Transformation
Programs
• Bespoke Software Application
Integration
• Infrastructure Solutions (ICT
& Low Current Solutions)
• Proprietary Industry Specific
Software Applications (IPs)

Markets
Jordan, United Arab Emirates,
Saudi Arabia, Egypt, Morocco
and the rest of MENA region.

On any given day, tens of thousands
of people and hundreds of entities
across the MENA region benefit from
the innovative technology solutions
that OPTIMIZA has been privileged to
integrate for its clients.

houses throughout the MENA region,
was then introduced to the region
at GITEX 2007. The formula uses
a highly skilled “kitchen” at the
Jordan headquarters to cater to
opportunities thought the region.

With focused intellectual capital
that spans multiple industry
sectors - health, government, large
enterprise, financial services,
telecommunications and education,
and backed with over 35 years of
operational experience and hundreds
of high quality projects delivered OPTIMIZA empowers organizations
to get more out of technology;
integrating technology solutions that
make a difference.

Some may argue that OPTIMIZA’s
trade name comes as a result
of the ambitious merger of a
number of companies specialized
in management consulting, IT
solutions and services, training
and outsourcing, while the
OPTIMIZA team looks at the name
as a reflection of its commitment to
excellence and client satisfaction.

OPTIMIZA helps organizations to
better navigate through their digital
transformation journeys.
Understanding key business drivers,
the company helps organizations
overcome their toughest challenges
with innovative business and
technology solution implementations
- deploying optimal software and
applications and the underlying
technology infrastructure to support
them.

Contact
Tel: +962-6-5629999
Fax: +962-6-5629988
P.O.Box 414
Amman 11953, Jordan
info@optimizasolutions.com
www.optimiza.me

18

OPTIMIZA’s roots go back to 1983
when the Computer & Engineering
Bureau (CEB) was established, (one of
the first ICT companies in the region).
As of 2006, OPTIMIZA started to
provide Jordan’s ICT sector with its
current services by pulling together
nine of the leading technology
solutions providers and integrating
them into one “optimized” entity.
The new merged organization, the AlFaris National Investment and Export
Co. (ASE:CEBC), operating under the
trade name OPTIMIZA, was launched.
OPTIMIZA’s vision, to become one
of the leading systems integration

OPTIMIZA works directly and through
partners to serve every major city
in the region. This, in addition
to extensive partnerships with
global consulting and technology
companies, provides OPTIMIZA
with the unique ability to tailor
each solution to local needs and
requirements.

provides a wide range of cloud
offerings including Infrastructure as a
Service (IaaS), Platforms as a Service
(PaaS), Software as a Service (SaaS),
Managed Services, Software-Defined
Architecture and Data Analytics and
Monetization.

Intellectual Property Solutions

Majed Sifri
CEO

Additionally, OPTIMIZA’s registered
intellectual property IP solutions
cover a wide spectrum of sectors and
provide clients with highly secure,
user-friendly, versatile, and seamless
systems in a variety of work areas.
The one thing to remember? OPTIMIZA
is a leading, regional technology
system integration and digital
transformation solutions provider
focused on serving its clients’
pursuit of operational excellence and
profitability. 

Key Partners

Building on the commitment to
help customers in their digital
transformation endeavors, OPTIMIZA
is moving from transactional to
contractual services by providing
cloud-based solutions. The company

Emad Abdulhadi
GM, Infrastructure
Solutions & Sales Director

Mohammad Abdulrazeq
General Manager, Business
Solutions

Consulting, Technology, Outsourcing,
and Human Capital Development
are the four main service areas that
could meet the varying needs of
any organizations. OPTIMIZA made
them the foundation of its services
offering, and prides itself on being
able to deliver the highest quality in
each of them.
The leading-edge technology
offerings by OPTIMIZA, whether
rooted in software applications,
hardware, or a combination of the
two, provide clients with optimized
solutions.

Key Staff

Alaa Herzalla
General Manager, IP
Solutions

Website
Raed Al-Omari
Director of Mega Projects

Methodology
Omar Halaseh
Chief Technology Officer
(CTO)
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BMB

IRIS Technology

Facts
Establishment Year: 1995
(2009 in Jordan)
Number of Staff: 400

Services & Products
• Intelligent Enterprise Networks
• Data Center Infrastructure &
Operations
• Cybersecurity and Risk
Management
• Smart Business Collaboration
• On-demand Cloud
• IOT Transformation
• Telco & SP- Centered Solutions
• Managed & Professional
Services
• Optical Networks – FTTx
• Augmented, Mixed & Virtual
Reality Solutions & Services
• AI & Automated Machine
Learning
• Big Data & Data Management
• Business Intelligence &
Advanced Data Analytics
• RPA, Hyper Automation & AI
Bots
• Enterprise Content Management
• Business Process Management
• Customer Relationship
Management
• Full-Cycle Service Management
• Multichannel e-Marketing
Solutions
• Workflow / Automation /
E-forms
• Sales Force & Merchandizing
Automation
• Territory Planning & Route
Optimization
• Full-Cycle Service Management
• Human Resources Management
• Medical Representative Process
Automation
• Enterprise Asset Management &
Maintenance
• Vehicle, Asset and Delivery
Tracking
• RFID Labeling and Printing
• Mobile Device Management
• Warehouse Management

Contact
Tel: +962-6-5535803
+962-6-5535804
Fax: +962-6-5535812
Amman, Jordan
info@bmbgroup.com
www.bmbgroup.com
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When BMB Group started in 1995, broadband
was not available. Since then, BMB has evolved
to become a leader in the world of Information
and Communication Technology.
BMB is a full solution provider and a global
advisor working with top rated technology
partners to empower businesses and
organizations, through the finest quality of
custom-made IT solutions. With over 400
employees, BMB Group now operates 17 offices
in the Middle East, Africa and Europe; serving
more than 3,000 industry-leading customers
across all verticals.
BMB’s technologies and services include IoT,
Enterprise Networking, Data Center, Cloud
Solutions, Security, Collaboration, Managed &
Professional services, Business Intelligence,
Advanced Analytics, Big Data, Intelligent
Automation, Augmented & Virtual Reality,
Enterprise Content Management, Business
Process Management, Enterprise Mobility
Solutions, Sales Force Automation, Warehouse
Management & Field Service.
A part of the BMB Group, BMB Jordan has been
operating in the country for more than 10
years. The mission of BMB Jordan is to serve
customers across multiple market sectors with
technological solutions from the core to the
edge of the organization.
In Jordan, BMB has grown from providing
infrastructure and networking solutions, to
offering digital transformation services to
multiple customers and sectors in the market.
In addition to that, and as a leader in offering
cybersecurity solutions and services, BMB has
managed to help and support its customers in
protecting their environments from cybercrime,
sabotage, fraud and theft. To that end, BMB has
invested in its local employees to ensure that
it holds the highest levels of certifications in
the solutions offered, allowing it to consistently
and expertly support its clients. 

Key Staff

Facts
Establishment Year: 2011
Number of Staff: 40

Services
Maria Tohme
COO - Levant

Staff Supplementation,
Professional Services
(PS), Managed Services,
Consultation Services, PreSales Support, Post-Sales
Support Services, Official
Training Services.

Solutions
Ruba Darwish
Country Manager - BMB
Jordan

Cyber Security, Networking,
Infrastructure, Cloud Solutions.

Markets
Jordan, Saudi Arabia, United
Arab Emirates, Qatar, Iraq and
Bahrain.

Customers
Muhannad Abu Shamma
Technical Manager - BMB
Jordan

Leading Banks, Telcos, Military,
Government, Non-Profits,
Education, Health, Insurance.

Major Customers
Ajib Bank, Arab Bank, Central Bank
of Jordan, Egyptian Arab Land
Bank (EALB), Islamic International
Arab Bank (IIAB), Jordan Ahli Bank,
INVEST Bank, Jordan Islamic Bank,
Housing Bank for Trade & Finance,
Standard Chartered Bank, Safwa
Bank, Capital Bank, SGBJ, Ministry
of Defense, Ministry of Interior,
Ministry of Foreign Affairs,
KADBB, MoDEE, Jordan Customs,
Hikma Pharmaceuticals, Network
International, Jordan Petroleum,
University of Jordan, University of
Jordan for Science & Technology,
Omnitrade, Orange, ZAIN, Umniah,
VTEL Jordan, Damamax Jordan,
Wataniya Mobile, Pepsico,
AmCan Grp., Globemed, Queen
Alia International Airport, Royal
Hashemite Court, Royal Jordanian
Airlines, Zalatimo, WebHelp,
Aramex, British American Tobacco,
Dar Al Handassah, Sanita, NSC
Global, NESTLE, Tetrapak, NTS,
Roche, Lafarge, Monsanto,
Astrazeneca, Azadea, Dimension
Data.

IRIS Technology, established in 2011, is a
leading company in the IT security space with
reach across the Middle East region.
IRIS Technology is engaged in IT networking,
security and infrastructure solutions. Therefore,
its biggest strengths are the skill sets which
have made it one of the fastest growing
companies in the region and have resulted in
it being recognized by several awards from
vendors and jury platforms. This is due to IRIS
Technology’s discerning ability to provide
added value to product offerings while helping
customers to make the most out of them. The
company has invested in its inherent strength
in infrastructure, technical skills and customer
service.
IRIS Technology believes that great partnerships
are driven by true commitment. This has
resulted in long-standing partnership with
leading network and security technology
partners. The company’s distribution reach has
spread to all sectors and segments. As new
challenges unfold, IRIS Technology remains
at the forefront in deploying and integrating
security technology to empower enterprises
with knowledge and innovative ways to make
the most out of technology.

Key Staff

Mohammad Al-Qurashi
Business Developer

Fadi Daghlas
Finance Manager

Hamzah Salameh
Technical Team Leader

The friendly, knowledgeable and professional
staff at IRIS Technology will help inspire,
educate and problem-solve for customers to
combine aggressive strategic marketing with
quality products and services at competitive
prices. IRIS Technology will continue to bring its
industry nuances of style and approaches which
are consistent with its evolving aspirations;
profitable growth through superior customer
service, innovation, quality and commitment.
Toward this end, IRIS Technology will not only
listen to its customers and suppliers but will
embrace the idea that the company is always at
their service. 

Contact
Tel: +962-6-5536514/12
+962-78-5333681
Fax: +962-6-5536894
P.O.Box 5898
Amman 11194, Jordan
SalesTeam@iristechnology.me
www.iristechnology.me
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INTRASOFT Middle East
Facts
Establishment Year: 1996
(International), 2000 (Jordan),
2013 (Middle East)
Number of Staff: 100+

Services
• Enterprise Solutions
- Risk Management &
Compliance
- Health Insurance & E-Health
- E-Procurement Enterprise
Solutions
• Public Sector
- Customs
- Taxation
- Public Financials & Gfmis
- Social Security
- Health Insurance & E-Health
• Digital Transformation
• Change Management
• Project Management

Products
• Banking Products: Profits®
Integrated Core Banking
System, Profits® for Saving &
Credit Cooperatives (SACCOs)
and MFIs, i-Profits Internet
Banking System, Profits®
• Performance Management,
NOMOS
• Risk & Compliance Products:
Eskort

Contact
Tel: +962-6-4603333
Fax: +962-6-4622017
P.O.Box 2323
Amman 11953, Jordan
www.intrasoft-intl.com
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INTRASOFT is a leading European
IT Solutions and Services Group
with strong international presence,
offering innovative and proven
added-value solutions of the
highest quality to a wide range of
international and national public
and private organizations. The group
employs more than 2,000 highlyskilled professionals, representing
over 20 different nationalities and
mastering more than 18 languages.
With headquarters in Luxembourg,
INTRASOFT International operates
through its operational branches,
subsidiaries and offices in 13
countries which are USA, Belgium,
Bulgaria, Cyprus, Denmark, Greece,
Kenya, Luxembourg, Romania, RSA
and UK.
As part of the global strategy of
the group, INTRASOFT invested to
establish a subsidiary in the Middle
East, with a regional delivery center
out of Jordan; covering operations
in Palestine, Iraq, Yemen, and Qatar.
The Arabic speaking expertise,
coupled with the vertical strength
and knowledge of regional practices,
as well as International best practice
makes INTRASOFT “Your Local System
Integrator”.
INTRASOFT’s vision is to be “Leaders
in innovative, quality, cost-effective,
localized global Technology
Solutions” through providing
exceptional customer service,
superior technological innovations,
best fitting business solutions, and
distinguished consulting services.
INTRASOFT’s commitment and
responsibility have secured a strong
and consistent presence in almost
all key business areas especially
in the domains of the Public
Sector (Public Administration and

Governmental/Semi-Governmental
Organizations), Enterprise Solutions
(Telecommunications, Banking and
Finance, Health, Education, Energy
and Utilities).
INTRASOFT services include
Enterprise Solutions, Public Sector
and Digital Transformation.
INTRASOFT’s Enterprise Solutions
optimize your business workflows
through experience in developing
and implementing a scalable
architecture design, that enables
your business to integrate
easily all your data sources from
multiple applications to boost
your productivity. An Enterprise
Performance Management System is
a suite of performance management
applications that includes budgeting,
planning, forecasting and modeling,
consolidating results and closing the
books, payment management, receipt
management, asset management,
cash management, accounting
and reporting, procurement
management, reporting, analyzing
performance vs. plan, profitability
and cost management. INTRASOFT
also provides your business with
integrated, scalable HR applications
and processes that promote and
sustain a consistent culture, plan,
and strategy through covering HCM
functions including HR and HR selfservice, payroll and compensation,
performance and learning
management, succession planning
and career development, recruitment
and workforce planning, reporting
and workforce analytics.
Regarding the Public Sector,
INTRASOFT understands that the
keywords for governments are
effectiveness, reliability, simplicity,
communication, cost-efficiency,

transparency and accountability;
as well as delivering high-quality
services internally and to their
citizens. INTRASOFT strength lies
in its deep business understanding
of public administration’s
organizational structures, key policies
and procedures; and its broad
technological know-how and project
implementation capacity.

Partners

Key Staff

Tareq Abu Sharar
CEO- INTRASOFT MIDDLE
EAST

INTRASOFT achieves Digital
Transformation through its wealth
of experience from implementing
mega projects in the region, with
local expertise utilizing Digital
Transformation methods for the
last two decades; helping clients to
develop unique systems for their IT
needs and implementing changes
that result in transforming their
organizations. 

Heba Majali
CEO – INTRASOFT JORDAN

20th Anniversary

Samer Abu Monshar
Managing Partner

Sami Abu El Rous
Business Development
Manager

Mohammad Jallad
Business Development
Manager

Saad Al Majali
Business Development
Director
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Jordan Business Systems (JBS)
Facts
Establishment Year: 2005
Number of Staff: 75

Services
• Business Transformation
Solutions:
- Analytics & AI
- Integration & Automation
- Self-Service & Retail
• Infrastructure Solutions:
- Servers Systems
- Storage Systems
- Virtualization & Consolidation
- Infrastructure as a Service
• Networking:
- Data Center
- Routing & Switching
- Collaboration & Contact
Center
• Security Solutions:
- Network & Cloud Security
- Security Intelligence
- Identity & Access
Management
- Data Security

Markets
Jordan and Palestine.

Customers
Banking Sector,
Telecommunication Sector,
Government Sector, Cross
Industry Sector.

Contact
Tel: +962-6-5000999
Fax: +962-6-5000990
P.O.Box 6410
Amman 11118, Jordan
info@jbs.com.jo
www.jbs.com.jo
www.midisgroup.com
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JBS’s roots come from a partnership
with some of the world’s most
renowned and respected names in
the IT industry.
As a Business Partner of IBM, Cisco,
Diebold Nixdorf and Lenovo in Jordan
and Palestine; JBS was formed in
April, 2005, as a continuation of
more than 20 years of ICT operations
to meet the emerging demands of
economies for development.
JBS is part of Midis Group, with over
5000 professionals representing over
50 of the world’s leading IT suppliers,
along with a solid 50-year track
record of performance and reliability.
The Midis Group is an international
organization comprised of over 150
companies across the emerging
markets of Europe, the Middle East
and Africa.
As a result, JBS’s portfolio has
grown into a client base of over 150
enterprises from the region’s most
sought after companies from diverse
industries.
Since its inception, JBS has worked
diligently to understand the special
demands every client requires from
a project. Throughout the years, JBS
has managed to earn the trust and
respect of a long list of satisfied
clients. Empowered by dedicated
professionals, JBS has supplied worldclass technologies and exceptional
services to a multitude of business
and large enterprises, facilitating
Digital Transformation from core
systems to multi-channel solutions to
run without flaws.
JBS also caters to customers through
its After Sales Service program, with
decisive maintenance plans that
enable and support systems through

Service Level Agreements with
24 x 7 coverage.
JBS has a renowned team dedicated
to after sales services for all JBS
products sold under warranty.
Services include installation and
implementation, various warranty
services, maintenance and support.
The professional services department
handles all requests with streamlined
efficiency. The services team also
handles all inquiries and support for
all JBS software solutions provided to
customers. These high-tech solutions
are specialized to meet the needs of
each individual business serviced,
and continuing support from the
professional services team leverages
your business’s ability to compete in
today’s knowledge based economy.
JBS growth and diversification
has been backed up by constant
exploration for solutions to the
challenges of local and regional
clients in line with industrial
transformation best practices. JBS
has established a solid foundation
of success and continues to build on
that groundwork. As JBS continues
to grow, it remains committed to
providing innovative IT solutions to
contribute to the economic growth of
Jordan and the region.

all expertise from its partners at
any time. As a result, JBS has earned
recognition for its ability to deliver
industry solutions to meet challenges
that were previously turned down by
competition. With its knowledgeable,
skilful, versatile, and reliable
organization, it is no wonder that JBS
has provided services and solutions
to over 150 major enterprises in the
local and regional markets through its
operational offices, which are located
in Jordan (Amman) and Palestine
(Ramallah). 

Main Products

Key Staff

Emad Suwan
General Manager - EVP

Nazim Al-Asasfeh
Deputy General Manager

Khaled Al-Kadi
Sales Director - Innovation
& Business Transformation

Part of The Midis Group
Omar Malkawi
Sales Manager/
Networking

JBS looks forward to satisfy even
more clients and continue to build
client relationships, spanning
regional recognition.
In today’s age of increasing
sophistication in the Information
Technology arena, JBS has emerged
as a leader. Financial institutions, the
government, telecommunication and
other industries have recognized JBS
as a highly skilled and supportive
organization; which can draw on
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Jordan Data Systems (JDS)
Facts
Establishment Year: 1981
Number of Staff: 50+

Services
Consultation and Design, Total
ICT Solutions, Hardware and
Software, System Integration,
Site Preparation, Networking,
Cabling and many more.

Markets
Jordan, Iraq and Palestine.

Customers
Jordan Armed Forces, Public
Security Directorate, The
Central Bank of Jordan, The
Arab Bank, The Housing
Bank of Trade & Finance,
Cairo Amman Bank, Jordan
Investment & Finance Bank,
Arab Islamic Bank, Jordan
Kuwait Bank, Bank of Jordan,
Commercial Bank, Union Bank,
Bank Audi, Blom Bank, SGBJ,
Safwa Bank, (5,4,3) Stars hotels
(Jordan, Iraq and Palestine), all
types of restaurants, Jordan
Electricity Power Co., Orange,
ZAIN, Umniah, VTel, Globitel,
United Nations, Educational
Sector (Universities, Institutes
and Schools), Governmental
Ministries and Institutions,
Aramex, Royal Jordanian and
many more.

Contact
Tel: 962-6-5502000
Fax: 962-6-5502020
P.O.Box 927060
Amman 11190, Jordan
jds@jds.com.jo
www.jds.com.jo

Founded in 1981, Jordan Data
Systems (JDS) specializes in providing
turnkey IT solutions for various
market sectors.
This year, it is 40 years since JDS first
went into business, and every year
the company has kept up the pace of
growth and development. Even in the
last two years, during the challenge
of the global pandemic, JDS has
seen awards, growing revenue and
interesting new projects.
JDS offers complete ICT integrated
solutions options such as
Consultation and Design, Total ICT
Solutions, Hardware and Software,
System Integration, Site Preparation,
Networking and Cabling, Hospitality
Solutions and many more.

The group is known for its advanced
offering of ICT services, distribution,
system integration, software and
hardware products along with Data
Center consultancy, infrastructure
and standby power solutions. Across
borders and languages, the Midis
Group affiliates operate as partners in
focused profit centers. Backed by the
group’s financial strength, they strive
for the best in market effectiveness
and customer satisfaction.

The company’s vision is to be the
leader in serving its clients with
the latest and most contemporary
information technology solutions
needed and expected in the
marketplace and helping in
accelerating digital transformation
of business activities, models and
processes of its customers.

Jordan Data System (JDS) has
established a strong professional
staff of over 50 employees with a
reputable record in the Information
and Communication industry. JDS has
provided its services to a customer
base of over 500 enterprises and
fulfilled over 100 large turnkey
projects.

The mission of JDS is to build a
long-term relationship with clients
enabling them to meet and exceed
their business objectives. In this
regard, JDS seeks to make its clients
able to satisfy their ICT needs and
requests by offering them products
and services at the highest terms of
quality and technology.

With offices in Palestine and
Iraq, JDS offers complete turnkey
systems including Design, Project
Management, Equipment Supply,
System installation, Programming,
Commissioning and After Sales
services and support.

Jordan Data System’s major
divisions include Site & Power,
Information Computer Technology
and Communications and Hospitality
Division that satisfies the evergrowing demand from the Hospitality
and ICT marketplace.
JDS is proud to be part of the
Midis Group, with more than 4500
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professionals; 50 world leading
IT brands and suppliers; and 30
years of uninterrupted growth. The
Midis Group is an International
organization consisting of over 150
companies across the emerging
markets of the Middle East, Europe
and Africa.

The professional reputation of JDS
is based on practical experience
and engineering expertise, which
it applies to achieve cost effective
quality results. The collective
experience of the JDS team is used
in applying established engineering
principles, advanced analysis
techniques, practical experience
and innovative thinking to give its
customers the added value they need
to excel in their business.

JDS emphasis on service, innovative
technology and complete end-to-end
solutions provides its customers with
trusted and loyal ICT partnership,
giving their business the edge needed
to compete in the marketplace.

Main Products

JDS looks forward to another 40 years
of success. 

Key Staff

Loai Madanat
General Manager

Attallah Bqaeen
Finance Manager

Rami Madanat
Sales Manager Hospitality

Ahmad Shanteer
Sales Manager- ICT

Alliance Partnerships
HP, HPE, Microsoft, VMWare, Citrix,
Gemalto, Barracuda.
Oracle Hospitality, Otrum, Vingcard,
Tiger-tms , ElSafe, infor, Tecnovox,
Samsung.
Vertiv, Mero-TSK, KOHLER SDMO,
Netbotz , Yuasa, Ortea, Leviton.

Rimon Madanat
Sales ManagerSite & Power

JDS in numbers
20+ Brands Represented
40+ Years
100+Turnkey Projects
500+ Satisfied Customers

Sultan Abu Shattal
Logistics Manager
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Mozon Technologies
Facts
Establishment Year: 2002
Number of Staff: 20

Products
• Mozon Financial Management
System
• Mozon Warehouse
Management System
• Mozon School Management
System
• Mozon HR Management
System
• Mozon Customized Software
Solutions
• Mozon IT Solutions

Markets
Jordan, KSA, UAE, Qatar and
Oman.

Customers
Over 900 clients including
Jordan Armed Forces (JAF),
Greater Amman Municipality,
Jordan International Trading
Co (JITCO), Mukhtar Mall,
Privatization Holding Company
(PHC), Bateel Jordan, Cozmo
Iraq, Kalboard, Brazilian Coffee
House, Sanabel Manufacturing,
Golden Arrow Electronics,
Kurdieh Alum. Co., Hamada
Resturant, Ahmad Aljoghol
Transportations (AJT), Dara for
Computers, National Integrated
Industries Complex (NICC),
Princess Sumaya University,
Ridwan Schools, Pioneer
Educational Schools, Greek
Orthodox Schools, Oxford
Schools, Jordanian International
Schools, Al Saada College, North
City Academy and Hijaz Schools.

Contact
Tel: +962-6-5655019
Fax: +962-6-5679208
P.O.Box 840052
Amman 11184, Jordan
info@mozon-tech.com
www.mozon-tech.com
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Mozon Tech is a passionate and resultoriented Information Technology
solutions provider and one of the
oldest companies within its field in
Jordan. Its roots go back to 1982,
as part of one of Jordan’s oldest IT
services companies; International
Computer Systems.
In 2002, Mozon Tech became a
separate software development
company offering a Financial
Management System. In 2005,
the company developed a School
Management System as new,
talented developers and technical
support staff joined the company’s
family. Then, in 2009, the HR System
became one of the company’s major
products. That year Mozon Tech also
crossed borders into new markets,
as the company welcomed its first
Saudi Arabian customer. In 2015,
the IT Infrastructure Solutions &
Services department was founded.
In 2017, Mozon Tech opened its first
regional office, in Dubai. Currently,
the company serves the markets of
Jordan, KSA, UAE, Qatar and Oman.
Mozon Tech has devoted more
than 30 years to the development,
implementation and evolution of
software solutions that keep the
company’s focus on combining
advanced technology with deep
understanding of business needs
to help clients reshape the services
delivered. Accordingly, Mozon Tech
provides a wide-ranging portfolio of
IT products and services that include
Financial Management Software
Solutions, Customized Software
Development, IT Infrastructure
Building & Management, Business
Process Automation and Business
Consultation.

While others were paying ‘bulks’ to
gain customers’ trust, Mozon Tech
was in silent-mode; busy making a
fruitful long term relationship with
customers who it considers to be
success partners.
The references of Mozon Tech were
built using the word-of-mouth
approach. The experiences of
customers, in terms of credibility and
quality, have always been unique
and result in recommendations to
new customers. That’s why Mozon
Tech was the type of company to
grow through referrals. Mozon Tech
considers its customer-focused
culture to be a business opportunity.
Most businesses are failing when it
comes to the customer experience.
That is not the case with Mozon
Tech. On the contrary, finding the
“love’’ between the company and its
customers has helped Mozon Tech
scale its positive word of mouth
sales. This was the only approach
that the company was relying on for a
long time and it is priceless.
Now, the company is also adopting
new methods to reach more and
more customers, as it is fully ready
to acquire new challenges. Simply,
Mozon Tech will make your life much
easier!
The Mozon Tech team consists of
20 talented engineers, developers,
quality assurance staff and a
technical support team. The company
assists small, medium and large
organizations; helping them build
and enhance their daily business
cycles effectively from Mozon Tech’s
main office in Amman-Jordan and
through its regional office in Dubai,
UAE.

Mozon Tech has taken upon itself the
promotion of technological awareness
and the commitment to keep learning.
It is not only about the job, but to be
“prepared” for life as well.

Vendors

Vendors that Mozon Tech works with
are Brocade, Alhua, DWKIT, Extron,
Honeywell, Lenovo, Microsoft,
NEC, Polycom, Sophos, Tresorit and
Grandstream.
Mozon Tech partners include B12,
Brilliant Art, Figures Group (part of
Parker Russel Jordan) and SOOAC (a
member of MGI).
The strengths of Mozon Tech include
the unparalleled user friendliness,
ease of use and application of its
products. Another strength is the
team’s ability to be consultants to
their customers, due to their full
understanding of the business needs
and rules. A high level of After Sales
Services completes the strengths of
Mozon Tech. 

Key Staff

Naim Hussein
CEO

Partners
Awwad Hamdan
CTO

Mohammad Hussein
General Manager

Solutions
• Business Services: Consultation
Services, Integration Services, Website
Development Service, Customized
Software Service, Cloud Hosting
Services.

Ferat Hamdan
Technology Consultant

• Software Solutions: Mozon HR
Management System, Mozon Education
Management System, Mozon Eagle Eye
Dashboard, Mozon Resource Planning,
Mozon Accounting System, Mozon
Invoicing System, Mozon Warehouse
Management System.
• IT Solutions & Services: Unified
Communications System, Network
Solutions, Backup Solutions, Low
Current Services, Automation Services,
Maintenance Services.

Branches
Dubai - UAE
Tel: +971 4 6113883
+971 5 09282953
Business Bay - Park Lane Tower
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NeoGenesis

Technical Equipment &
Supplies Company - Tesco

Facts
Establishment Year: 2016
Number of Staff: 20

Solutions
• HPE – Aruba
• Fortinet different security
solutions
• ANTlabs
• VMware
• Hikvision different physical
security solutions
• Alteryx
• Arbor
• Fidelis
• FireMon
• Forcepoint
• Ivanti
• LiveAction

Markets
Jordan & Iraq.

Customers
Orange, ZAIN, Cairo Amman
Bank, Jordan Kuwait Bank,
Egyptian Arab Land Bank,
Princess Sumaya University
for Technology, Jordan
University of Science and
Technology, Microsoft Jordan,
United Insurance, Electrical
Distribution Company, Jordan
Electrical Power Company, King
Abduallah University Hospital,
Kempinski Hotel Dead Sea, Tala
Bay Aqaba, Petra Engineering.

Contact
Tel: +962-6-5823600
Fax: +962-6-5823680
P.O.Box 852643
Amman 11185, Jordan
info@neogenesis.com.jo
www.neogenesis.com.jo
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The digital world will not wait for slow,
incumbent development processes,
technologies and applications to deliver
change. NeoGenesis works as a digital
transformation enabler, through exploiting and
delivering the main competencies it has which
are Connectivity, Security, Data Analytics and
Machine Learning.
As a leading digital transformation enabler,
NeoGenesis builds world-class IT solutions
that fit the unique requirements of each
organization. Representing the most influential
IT solutions in the industry, these solutions
are designed to help organizations attain their
strategic goals, setting them above competition
and guiding them to success.
NeoGenesis core values of expertise, excellence
and entrepreneurship are designed to provide
a customer centric approach to ensure smooth
and fast transformation from their current state
into a more mature IT arena.
NeoGenesis partners with global top vendors
such as HPE – Aruba, Fortinet, ANTlabs,
HikVision, Alteryx, Fidelis, Arbor, FireMon,
Forcepoint, Ivanti and VMware NSX to provide
end-to-end solutions along with strong value
propositioning that guarantees competitive
edge solutions combined with superlative
prices.
The solid experience of NeoGenesis in different
ICT market segments (Government, ISP, security
entities, financial, healthcare, hospitality and
commercial sectors) generates a better market
visibility for developing more tailored solutions
and powerful win-win partnerships with
customers. 

Key Staff

Facts
Establishment Year: 1975
Number of Staff: 50

Solutions
Motaz Al Rababa’h
Managing Partner,
Sales and Marketing

Omar Al Omari
Managing Partner,
Operations

Ibrahim Massad
Technical Manager

Partners

• Office Automation & Printing:
multifunction printers
(MFPs); digital copiers &
printers; inserting, folding &
mailing solution; scanning
& archiving solutions;
document shredders
• Printing Management:
centralized print management
& digital workflow support
• Professional & High-Volume
Printing: high-speed printers
& duplicators; indoor/
outdoor printing, industrial
inkjet printing; label printers;
packaging printers
• Banking Solutions: EMV
cards; central & instant
issuance; EKYC solutions;
Self-service kiosks; money
counting & sorting machines;
omnichannel document
automation
• Financial Solutions: card
management system
(CMS); smart POS solutions;
tokenization
• Card Printing Solutions:
card printers; card mailing
systems; chip cards
• Time Attendance
• Access Control
• Surveillance & Security

Customers
Government, NGOs, Financial
Institutions, Academic
Institutions, Press, Telecom,
Insurance, Private Sector.

Contact
Tel: +962-6-5528147
Fax: +962-6-5528154
P.O.Box 2147
Amman 11181, Jordan
sales@tesco.com.jo
www.tesco.com.jo

Tesco provides a wide range of advanced
business solutions in the areas of office
automation and printing; digitization of
financial and banking solutions; employee time
attendance and access control; security and
surveillance; and software development and
support.

Key Staff

Tesco’s bespoke solutions fulfil clients’ specific
operational needs and focus on improving their
efficiency and overall business performance.

Hala Darwazeh
Managing Director/
Partner

Tesco’s client portfolio extends to government,
non-government and private sector institutions
throughout Jordan and the region. Tesco has
established long-term partnerships with key
government departments and ministries;
banks and financial institutions; telecom and
healthcare providers, as well as educational
institutions and production printing houses.
While the bulk of Tesco’s work remains in
Jordan, it recently expanded its presence to the
wider region proudly serving new clients who
have selected Tesco to be their new trusted and
reliable partner.
Tesco is committed to working with top
international suppliers renowned for their
expertise and cutting- edge technology.
In doing so, Tesco has been able to deliver
innovative and agile solutions to its partners
over the years in line with industry standards,
guaranteeing the total satisfaction of its clients.

Talal Hayek
Director of Printing
Solutions/Partner

George Abdel Massih
Director of Banking
Solutions/Partner

Partners

Tesco recognizes the importance of offering
timely and effective after-sale support to
clients and has thus invested heavily in
building a team of highly trained engineers,
who maintain a wide presence across the
country, operating in all 12 governorates.
Their widespread physical presence ensures
minimal business disruptions, earning Tesco its
reputation of oﬀering one of the best after sale
support services in the country.
Tesco’s growing loyal client base is testimony
to this. 
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OFFTEC
Facts
Establishment Year: 1910
Number of Staff: 150+

Services
Banking Technologies, Office
Technologies, Office Furniture,
Security Solutions (IT and
Physical), IT Infrastructure,
Plastic Card Technologies,
Software Solutions.

Markets
Jordan, Palestine, Iraq and
Sudan.

Customers
Leading banks, private sector
companies, governmental
agencies, educational
institutions, and others.

OFFTEC’s vision is to be the leading
corporation and the trusted provider
of innovative and high-quality
business technology solutions.
OFFTEC’s mission is to provide endto-end competitive solutions and
services to meet market business
technology needs in the fields
of Banking Technologies, Office
Technologies, Office Furniture, IT
Infrastructure, Security Solutions,
Plastic Card Technologies, and
Software Solutions.
OFFTEC operates as part of OFFTEC
Holding Group (OHG) with a total
capital of 39.6 million Jordanian
Dinars. OHG combines unparalleled
experience and comprehensive
capabilities across many Industries
For over 100 years, OFFTEC has
been in the business of providing
innovative and high-quality business
and technology solutions to its
clients to facilitate their business
functions. OFFTEC’s job has never
been more important than it is today,
as the world gets even more complex
with technology, challenging most
people’s ability to make sense of it
all.

Contact
Tel: +962-6-4642724
Fax: +962-6-4644489
P.O.Box 383
Amman 11118, Jordan
offtec@offtec.com
www.offtec.com
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superior service and optimal quality
solutions by hiring talented, qualified
and dedicated employees. OFFTEC
conducts its business profitably for
sustained growth with honesty and
integrity at all times.

Main IT Product Brands

Key Staff

OFFTEC’s goal is to empower its
clients with the resources and tools
that drive business growth. The
group’s long list of satisfied clients
is an indicator of the quality of its
products and services.

Basim Said
Managing Director

Over the years, OFFTEC worked
with clients spanning all industries
including Jordan’s leading
banks, private sector companies,
governmental agencies and
educational institutions, most of
whom are repeat customers who
come back to OFFTEC for innovative
solutions for their business
challenges.

Moyed Haddadin
General Manger OFFTEC IT
Solutions

OFFTEC partners with best-in-class
international vendors to provide
its customers with the optimal and
innovative solutions from leading
industry brands. 

OFFTEC has kept pace with
innovations that help businesses
navigate the seas of Banking
Technologies, Office Technologies,
Office Furniture, Security Solutions (IT
and Physical), IT Infrastructure, Plastic
Card Technologies and Software
Solutions.
OFFTEC excels in providing innovative
solutions to local and regional
clients in all market segments. The
company is committed to maintaining
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Platform
Facts
Establishment Year: 2014

Services
• Unified Communications and
Collaboration
• VoIP Solutions
• Video Conferencing
• Hyper-Converged
Infrastructure
• VDI Solutions
• Cloud Computing Services
• IT Support Services
• Infrastructure Solutions
• Security Solutions
• Backup and Recovery
Solutions

Markets
Jordan, Palestine, UAE and
Saudi Arabia.

Customers
Price Ministry of Jordan,
King Abdullah II Center
for Excellence, Jordanian
Parliament, Ministry of Justice,
Aramex, Astra Investment,
UNRWA, EY, Umniah, DUFRY, The
Land, OXFAM, Royal Jordanian,
Unicef, GIG, JORAMCO, Talal
Abo Ghazaleh, Arabco, Noorsat,
Aljazy & Co., Kings Academy,
Arab Bank, Cairo Amman Bank,
Ahli Bank, Bank of Jordan,
National Microfinance Bank,
KEMAPCO, Crystel, IATA, Pharma
International, Jordan Insurance
Federation, Jordan Loan
Guarantee Corporation, Alkasih
Food, Dajani Consulting, Aqaba
Logistics Village, Sindbad
Group, USAID FHI360, Edama,
JPM, Jordanian Private Jet,
Siniora Food Industries, Mercy
Corps.

Contact
Tel: +962-6-5666601
Fax: +962-6-5666301
info@platform.jo
www.platform.jo
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Platform is an IT infrastructure
service provider that plans, designs,
implements organizational IT
strategies and manages missioncritical IT infrastructure for local
and global clients. Founded by a
highly qualified and equipped team
of technical experts, specialized in
a diverse range of IT infrastructure
services, Platform was born to
respond to the abundant amount
of requests by various entities,
dedicated to helping and supporting
them through their IT infrastructure
issues and concerns.
Platform leverages its in-depth
industry and technical knowledge
and helps clients extract maximum
value from their IT investments. The
company delivers this by providing
an IT Infrastructure management
platform that is cost effective, reliable
and cutting edge.

infrastructure services for all
industries regardless of the nature
of their functions. The company
aims to deploy its experience
and skills gathered through the
years in effectively designing
and implementing winning IT
strategy solutions for its valued
clients. Platform’s mission is to
offer excellent services in each
of its professional disciplines; in
accordance with statutory practices,
codes of conduct and integrity,
thereby developing its team and
providing a leading platform
from which to service the built
environment and, in particular,
Platform’s valued clients.

Platform intends to maximize client
efficiency and cost effectiveness,
therefore enabling clients to reach
their optimum potential. The
company aims to surpass its clients’
expectations in its services and
The infrastructure services offered
level of dedication and support. The
by Platform are innovative solutions
company stands for providing its
that improve the mobility, flexibility,
clients with the means, technology
reliability and security of IT while,
and strategy they need to be able
at the same time, reducing costs.
to focus on their primary functions,
These solutions include virtualized
IT workspace models, where systems whereas they will not need to worry
about infrastructure issues. Platform
and data are hosted and processed
securely in Platform’s high availability stands for trust, loyalty and above all,
datacenter. Staff can access corporate providing excellence.
data and applications from anywhere,
Platform solutions include Unified
at any time and on any device.
Communications Solutions, Video
Conferencing Solutions, Call Center
The company’s vision is to be the
Solutions, Security Solutions,
leading “go-to” IT infrastructure
Hyper Convergence Solutions,
service provider internationally
Cloud Solutions and Infrastructure
known for its commitment and
Solutions. The company’s services
dedication to serve clients’ every
include Upgrade and Migration
infrastructure need. Platform
Services, Support Services, Hosting
aspires to grow its multi-disciplinary
Services and Website Development
team in order to offer an even
Services.
broader spectrum of professional

Platform services and solutions
provide a comprehensive technology
management platform that includes
infrastructure proprietary processes
and tools; enables companies to
continuously drive down costs, reduce
defects and improve productivity;
provides flexible and customized
solutions, which match specific client
needs; helps clients to improve
infrastructure utilization; guarantees
intended infrastructure availability;
reduces total cost of ownership for
IT Infrastructure; improves visibility
for client technical environment; and
maximizes operational efficiency. 

Main Business Partners

Key Staff

Maher Saidawi
Founder and CEO

Ahmad Awwad
Presales Manager

Fadi Ghannam
Retail Sales Manager

Certificates

Osama Azzam
Sales Account Manager
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Startappz
Facts
Establishment Year: 2011
Number of Staff: 60+

Services
• Digital Transformation from
Idea to Implementation
• Digital Marketing Consultancy
• Custom Smart Enterprise
Solutions
• Brand Identity
• Web/ App Development
• Mobile Apps & Web Design
• AWS hosting (Design and
Implementation)
• 360° Video Production for VR
• Software Architecture Design
and Implementation
• Augmented Reality
Applications
• Internet of Things
Applications
• Infographics and
Videographics
• User Experience Design &
UX/UI Analysis

Markets
Saudi Arabia, United Arab
Emirates, Qatar, Kuwait, Turkey,
United Kingdom, Spain, Latin
America, United States of
America.

Contact
Tel: +962-6-5863103
P.O.Box 142965
Amman 11814, Jordan
info@startappz.com
www.startappz.com
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Startappz is a specialized house of
expertise for smart technologies
that partners with leading telecom
operators, governments, banks,
airlines and other key players in
fast growing industries. Startappz
managed to acquire and retain worldclass talent in design, marketing and
engineering to digitally transform
businesses by offering the best
user experience, technology, digital
marketing strategy and execution.
Startappz applies proven
methodologies and strategies to help
customers focus on their purpose
and not get distracted away from
their business goals doing technical
research and using legacy solutions.
Startappz, working with clients
around the world, has considerable
expertise to successfully manage and
transform highly-complex businesses
by improving their performance and
reshaping their industry. Startappz
is strategically placed to help clients
deliver better products, services
and business processes through
digitization.

products including AutoPilot™,
Infinity™ and SIMLess™.
AutoPilot™ is a self-care platform for
leading telecom operators around
the world to improve customer
experience, whereby users have
the ability to onboard seamlessly,
manage their accounts, balances,
transactions, get relevant offers
and much more. It has a personal
customer-centric app linked to a
dynamic CMS to empower telecom
operators to stay in full control of the
customer journey offered within the
app. AutoPilot provides essential key
benefits such as reducing customer
contact cost, giving customers
better control over their finances,
empowering customers to easily
activate or deactivate services and
improve customer’s loyalty.

Infinity™ is a dynamic Customer
Value Management (CVM) for
outstanding businesses that assists
the marketing team in running robust
smart campaigns with automation
to achieve marketing goals such as
retention, acquisition, cross selling
and upselling ...etc. The marketing
The best people to describe Startappz campaigns may run on multiple
are its happy customers, who are not
channels (push notifications, SMS &
only satisfied, but also proud and
emails). Infinity™ uses a Measurevocal about how Startappz managed
Manage-Maximize approach that
to assist them in taking the right
helps clients achieve their marketing
decisions that transformed their
goals and optimize marketing
business as well as to go above and
spending. Infinity™ is a customer
beyond the customer’s expectation,
retention tool that is designed to
to build out trustworthiness in
assist in building valuable and long
the market. The intrinsic culture
lasting relationships with customers
in Startappz motivates the team
by offering access to real-time
to develop outstanding products
behavioral analytics through a
with high levels of ownership and
platform that engages each and every
reliability.
customer on the right channel, at the
right time, and with a message that
Startappz is a regional player with
truly resonates.
leading partners including Virgin
Mobile, Dubai Smart Government,
SIMLess™ is the eSIM technology
Ministry of Interior - UAE, Saudi
that has become today’s trend for
Ministry of Health, Lebara, Mobily,
top-notch phones and IoT devices, as
Alaan TV and many more.
eliminating the need for a physical
Startappz has also launched its own
SIM card that can help in increasing

customer convenience, security and
decreasing the size of handsets/
device. Startappz has developed an
entitlement gateway to authenticate,
configure services and onboard
customers on eSIM-enabled phones
and devices. Startappz role is to
develop authentication and setup
modules to onboard customers on
eSIM enabled devices and other
devices from Apple, Samsung and
other vendors.
Startlabz, the venture arm of
Startappz, was founded in early
2019 with a focus on supporting
early stage (pre-seed) startups in
the MENA region. The entity offers
two programs, one is an angel
investor network that is composed
of different angel clubs across the
MENA region. The second is a virtual
reality incubator, that aims to take the
whole MENA startup ecosystem to a
new innovative, futurist and unifying
experience. The program helps those
startups fundraise at an early stage to
help them reach stages that qualify
them for institutional investment.

Regional Offices
• Dubai - United Arab Emirates:
1004, Fortune Executive towers,
Jumeirah Lakes tower, Dubai
Tel: +971-4-5897266.
• Riyadh - Saudi Arabia:
NTG Building, opposite White Palace
Hotel, 8540 King Abdul Aziz Road - Al
Wazarat 12622 - 3813.
Tel: +966-56-0600387

Key Staff

Mohamad Khawaja
Chief Executive Officer

Key Products

Monther Abu Shaikh
Chief Technology Officer

Nader Al Azzeh
Chief Creative Artist

Startlabz launched a virtual pitch
event where investors who are
interested in this stage of investment
can watch startups pitch and
syndicate to raise the amount
required. 
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Specialized Technical Services (STS)
Facts
Establishment Year: 1989
Number of Staff: 350+

Solutions & Services
• Cyber Security
• Cloud & Infrastructure
• Training & Licensing
• Digital Customer Experience
• Digital Workplace
• Business Intelligence

Markets
Jordan, MENA.

Customers
Sectors include Financial
and Banking, Government,
Telecommunication,
SMEs, NGOs, Industrial,
Pharmaceuticals, Education
and others.

STS is a leading provider of digital
transformation, information systems,
and integrated Information and
Communication Technologies (ICT)
solutions in Jordan and the MENA
region.
For over three decades, STS has
been steering the revolutionary
transformation of the ICT sector.
With a team of 350 competent IT
professionals, whom collectively
possess more than 2500 advanced
and professional certificates in the
technology sector, STS has managed
to serve, grow, and maintain an
elevated level of service and
quality while achieving the highest
partnership status with the world’s
most renowned vendors.
Through its unparalleled aptitude,
STS provides impeccable
solutions in the various fields of
technology enablement and Digital
Transformation establishment for
organizations and institutions in the
Hashemite Kingdom of Jordan.
Over the years, STS has grown its
portfolio, partnership status, and
confidently expanded regionally to
establish a solid digital foot print
in both Jordan and across the MENA
landscape.

Contact
Tel: +962-6-5802626
Fax: +962-6-5829213
P.O.Box 950745
Amman 11195, Jordan
marketing@stsarabia.com
www.stsarabia.com
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In an undeniable digitallytransformed world, STS has
confidently led the way in easing
this fast-paced transformation while
accumulating business knowledge
and up-to-date, technical experience
since its inception in 1989 and until
this very moment.
With sharp focus on innovation, STS
was always the first to present the
latest and most advanced technology
solutions to the market; proudly
bringing many firsts to the Kingdom.

Not only does the company offer
Modernized Infrastructure and
Digital Experience solutions and
services, STS also prides itself in
the trust it has gained by its large
and diverse clientele across the
region due to its wide sector-based
experience and the distinctive
technical competencies of its staff.
The company’s Modernized
Infrastructure solutions puts forward
Cloud & Infrastructure, Cyber
Security, Training and Licensing
Solutions. Moreover, STS’s Digital
Experience Solutions incorporate
Digital Workplace, Digital Customer
Experience and Business Intelligence
Solutions.

Transformation Solutions, while
maintaining its core principles
of Excellence, Commitment and
Integrity.

Partners

STS remains persistent in taking
steady steps towards its Digital
Transformation Journey as experts
in this field, paving the way for
organizations in Jordan and the
MENA region to be equipped with
the latest solutions and technologies
enabling them to advance in their
Digital Transformation Journeys
while maintaining their business
operational excellence fortified with
no disruptions. 

Mohamed El Yahya
Chief Operating Officer

Momen Al-Ashram
Deputy Chief Operating
Officer

To further support its clients across
multiple locations and sectors, STS
embraces and executes a wellgrounded digital transformation
strategy that caters to its internal
and external stakeholders; taking
solid steps into the way it operates,
and serving its clients from the
awareness and consideration phase
all the way until the submission and
post-delivery phase.
STS places customers’ satisfaction
at the forefront of its priorities,
while assisting clients to achieve
excellence through innovation.
STS offers tailor-made solutions
and services that answer to its
diverse customers’ business models
and value chains from different
sectors; enabling them to enhance
their operation quality, end-user
experience and to grow value; all
under the management and close
eyes of top-notch STS professionals.
STS continues to pursue its mission
in leveraging its leadership position
as a Technology Provider in MENA
to bring innovative Organizational

Key Staff

Ibrahim El-Mordea
General Manager, Products
& Solutions

Innovations

Haitham Elian
Product Director, Microsoft
& Rapidus

Zeid Mazahreh
Sales Director

Facts & Figures
• Staff Certificates: 2500+
• Number of Projects: 1500+
• 500+ Enterprise Customers
• Offering Cloud Platform for 6 Years
• Customers on the STS Cloud: 160+
• Cloud Regional Locations: 4

Zaid Al Azab
Director, Marcom,
Partnerships & Alliances
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Bayanat

Converged Technology

Facts
Establishment Year: 2013
Number of Staff: 25

Services
• Digital Transformation
• Cloud Adoption Solutions –
Oracle SaaS, PaaS, IaaS
• Digital Payments Solutions –
ACH, RTGS, IPS
• Customer Engagement
Solutions – Oracle CX for
Retail and Corporate Banks
• Central Banks Solutions
• eKYC
• Digital Onboarding
• Anti-Counterfeit QR Solutions
(ACQR)
• Business Process Automation
– ControlM
• Integration Solutions
• Reporting and Analytics
• eSolutions Development
Services
• Consulting Services

Markets
Jordan, Saudi, Qatar, Palestine,
Iraq, Africa.

Customers
Central Bank of Jordan, Arab
Bank, International Islamic
Arab Bank, Cairo Amman Bank,
Jordan Commercial Bank, Arab
Jordan Investment Bank, Bank
of Jordan, Ahli Bank, Jordan
Islamic Bank, Bank Al-Etihad,
APICORP - Saudi, Jordan
Insurance Federation (JIF).

Contact
Tel: +962-6-4648004
Fax: +962-6-4648007
P.O.Box 2609
Amman 11181, Jordan
info@al-bayanat.com
www.al-bayanat.com
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With a decade of excellence in the IT field,
Bayanat is a leading Digital Transformation
Enabler and Business Solutions provider for a
wide range of clients in Jordan and the MENA
region.
Bayanat understand that Digital Transformation
is all about Business Enablement including
optimizing processes, compliance, growing
market shares, gaining momentum, showing
higher responsiveness and greater agility while
leveraging insight to drive value in the most
secure, reliable manner.
With a focus on the Financial Sector,
Bayanat provides a complete stack of Digital
Transformation Solutions to Central, Retail and
Corporate Banks including Cloud Adoption
Solutions - Oracle SaaS; PaaS and IaaS;
Digital Payments Solutions; eKYC & Digital
Onboarding; Integration Solutions; Business
Process Automation; Reporting and Analytics;
ACQR; in addition to specialized Customer
Engagement Solutions for SME and Corporate
Banking.
As a long-term partner of the Public Sector,
Bayanat also provides a set of comprehensive
eSolutions to specialized government entities;
like Bayanat Transportation Management
Solution for Drivers and Vehicles Licensing
Departments, Bayanat NAAS for Aid Allocation
Entities and Al Mutakamel for Government
Resource Planning.

Key Staff

Facts
Establishment Year: 2017
Number of Staff: 10

Service
Mohammad Tahboub
CEO

- Software development
- IT services
- Consulting services

Products
• ERP
• Smart School
• CRM
• HR System
• E-commerce
Aladdin Barakat
Delivery Director

Areej Obiedat
Digital Transformation Sales Manager

Customers
Pharmaceutical industry,
Education industry, Financial
services industry, Project
Management industry,
Government industry, Tourism
industry, Human Resource
industry, Entertainment industry,
Sports industry, Consulting
industry.

Main Partners

Key Staff

Feras Diab
Founder/CEO

Converged Technology services include
Software Development, IT Services and
Consulting Services.
In Software Development, Converged
Technology has a deep experience in web,
mobile, and back-end platforms. The software
solutions are scalable, flexible, and most
importantly, secure. Services include Web
Solutions, Mobile Solutions and System
Integration.
Regarding IT Services, Converged Technology
shortens your development runway,
modernizes legacy systems, and takes a more
secure, cost-effective approach to technology
with the cloud.
The company IT services has you covered, with
AWS, IBM and Microsoft. Services cover cloud
hosting, email hosting, cloud infrastructure
services and search engine optimization.
In Consulting Services, Converged Technology
is not just a professional and creative
consulting firm but also a place where ideas
and suggestions of clients are always heard and
taken into account. Services include Business
Analysis, Enterprise Architecture, Solution
architecture and Digital Transformation.

Bayanat also provides its clients with
prepackaged Consulting Services to optimize
their IT investments and to apply quick fixes to
operational and technology challenges through
reliable, simplified assessments, pre-tested
enhancement procedures, solution extensions
with aligned employee proficiency enrichment
programs.
With Bayanat’s professional service models,
innovative solutions and cutting-edge
technologies clients are swiftly transforming
to their most fit and robust form to meet
the ever changing market expectations, and
the continuous spirals of emerging policies
and regulations governing their day-to-day
operations with cost effective, future-proof,
compliant solutions. 

Converged Technology is your Digital
Transformation Enabler and Partner. Converged
Technology is a professional IT solutions
and software development partner for you.
Converged Technology has a team of passionate
people with a goal to make your life easier! This
is achieved by building disruptive products to
solve your business problems. The products at
Converged Technology are designed for small
to medium size companies willing to optimize
their performance.

Contact
Tel: +962-6-5855252
+962-79-5702341
P.O.Box 5615
Amman 11953, Jordan
sales@convtech.co
www.convtech.co

The company strives to build long-term client
relationships based on mutual trust and
respect. Converged Technology is committed to
delivering outstanding customer service. The
entire company vision is based on delivering
services that satisfy customers, through
a talented team of people and structured
processes. The company welcomes all of you to
the world of a sincere approach with a high-end
dedication and great professionalism by all
means. 
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BEYE Group
Facts
Establishment Year: 2016
Number of Staff: 15

Services
• BEYE Data Analysis
• BEYE Data Modeling
• BEYE Data Staging and ETL
Services
• BEYE Banking Business
Intelligence Training
• BEYE Banking Business
Intelligence Consulting
• BEYE Executive Dashboards

Markets
MENA Region.

Customers
Cairo Amman Bank (Jordan),
Cairo Amman Bank (Palestine),
Safa Islamic Bank (Palestine),
Bank Al Bilad (Saudi Arabia),
Bank of Jordan (Jordan,
Palestine), Central Bank of
Jordan, Gulf International Bank
(Saudi Arabia ,Bahrain).

With the neck-breaking speed of
comprehensive range of business
technology and innovation, no
intelligence and performance
industry has been as critically
management solutions.
affected as the global financial sector.
Created by bankers, for bankers,
The world of banking has become
BEYE’s turnkey solutions address
increasingly complex; business has
all key banking business lines
never moved faster, data has never
and operations, with dedicated
been more abundant, and executive
dashboards for executive
decision-making has never had
management, financial control,
such wide-reaching impacts and
personal banking, commercial
consequences.
banking, risk management, and
operations management. Each
Despite all these new challenges,
of these integrated, easy-to use
the modern banking executive is
solutions is carefully designed to
still expected to make complex,
reflect the latest developments
critical decisions in record time.
in global banking challenges,
In the financial sector, data is both
technologies, compliance, and
a blessing and a curse. It provides
legislative requirements.
banks and other financial institutions
with more information and potential
BEYE Group’s mission is to provide
insights than ever, but it can also lead the banking sector with intuitive,
to organizational bottlenecking, as
world-class business intelligence and
well as countless hours wasted on
performance management solutions
unnecessary information, misleading that address the specific needs of
statistics, and other potential
banking executives, in a language
inefficiencies.
they can easily, readily understand.
Most business intelligence and
performance management solutions
lack the insider perspective necessary
to make them truly useful for banks
and banking executives.

The company’s vision is to gain
international recognition as the most
trusted provider of banking business
intelligence and performance
management solutions, delivering
world-class services to leading
But with BEYE’s Business Intelligence financial institutions across the
and Performance Management
MENA and Gulf region – and beyond.
Solutions, the banking industry can
BEYE Banking Business Intelligence
finally harness the potential of its
solution includes Executive
data in a way that translates into
Dashboards, Financial Dashboards,
meaningful analyses, actionable
Risk Management Dashboards,
insights, and more effective executive Retail Management Dashboards and
management.
Corporate Business Line Dashboards.

Contact
Tel: +962-6-5337669
+962-79-0165165
Fax: +962-6-5330774
P.O.Box 2845
Amman 11181, Jordan
info@beyegroup.com
www.beyegroup.com
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BEYE Group was established in
2016 by a group of experienced
professionals from across the
banking, business, and IT sectors.
With this unique combination of
knowledge, expertise, and insights,
the BEYE team provides banks and
other financial institutions with a

Customers work with BEYE because
the solutions are designed around
deep industry insights. These
solutions are quick, easy, costeffective in implementation; and are
easier in streamlining of banking
operations. BEYE solutions also
provide more accurate, actionable

analyses and insights. This results
in better business insights and
outcomes. BEYE offers exceptional
support with unrivaled understanding.
BEYE is committed to the digital
transformation that reflects the
realities of the modern banking sector.
BEYE Group was motivated by the
Central Bank of Jordan asking to
develop a Sup-Tech solution called
Inspection Management Solution
(IMS), to automate all onsite and
offsite supervision activities for all
financial sectors in Jordan given
BEYE Group's in-depth experience
in banking operations and different
regulations applicable.
The Inspection Management Solution
(IMS) is an end to end solution
developed to automate the process
of onsite and offsite supervision
activities across all financial sectors
which fall under the main regulator
umbrella. The main objective of
automating this process is to verify
the safety of the financial positions
of the banks and other financial
sectors monitored, by the main
regulator, to ensure the soundness
of their financial situations and
protecting the rights of depositors
and shareholders in accordance
with the provisions of the effective
legislations and the rules of corporate
governance set by the regulator. It
also ensures that banks and other
financial sector organizations work on
the rules and regulations necessary
for them to deal with customers fairly
and transparently to enhance the
competitiveness of these institutions,
contribute in protecting them from
the reputation risk, and ensure their
positive contribution to the sustained
economic development of the
national economy and sustainability
of the banking and financial system. 

Solutions

Key Staff

BEYE Banking Business Intelligence &
Performance Management solution:
• BEYE Financial Dashboards
• BEYE Risk Management Dashboards
• BEYE Retail Management Dashboards
• BEYE Corporate Business Line
Dashboards
• BEYE E-Channels Dashboards

Bashar Hawamdeh
Co-Founder & Chairman

BEYE Inspection Management Solution
(IMS):
•
•
•
•
•

Administration Management Portal
Request Management Portal
Inspection Management Portal
Task Management Portal
Reports and Dashboards Portal

Customers

Nizar Hawamdeh
Co-Founder, Chief
Executive Officer

Mahmoud Al-Jazairi
Technical Team leader
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EastNets
Eastnets ensures peace of mind by
securing a safer future for everyone.

Facts
Establishment Year: 1984
Number of Staff: 270+

Products
Eastnets SafeWatch Screening,
Eastnets SafeWatch AML,
Eastnets SafeWatch KYC,
Eastnets SafeTrade Eastnets
PaymentSafe, Eastnets
PaymentGuard, EastNets SWIFT
Hosting.

Markets
USA, Hong Kong, Egypt,
Belgium, United Kingdom,
Luxembourg, UAE, Jordan,
Bahrain, Pakistan, Qatar.

Customers
Levant: Bank of Algeria, Arab
Bank Jordan, diamond trust
bank
USA: Wells Fargo, Bank of
Montréal.
Channels : SingTel, Bank of
Communications Co Ltd, China
Development Bank, Sumitomo
Mitsui Banking Corporation.
GCC: ADCB (Al Hilal Bank),
Emirates NBD, National Bank
of Kuwait, Habib Bank LimitedPakistan, Ajman Bank.
EU: Bank of Ireland, Intesa
SanPaolo Groupe Services
S.c.p.A., Santander UK Plc,
Societe Generale.

Contact
Tel: +962-6-5600150
Fax: +962-6-5606900
P.O.Box: 942128
Amman 11194, Jordan
info@eastnets.com
www.eastnets.com
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Eastnets is a leading global provider
of compliance and payment solutions
for the financial services sector. Its
experience and expertise help ensure
trust at 750 financial institutions
across the world, including 11 of the
top 50 banks.
Eastnet’s vision is to aspire to lead
the global financial and payment
sector toward a more dynamic and
secure future – ultimately doing its
part to make the world a safer, more
trustworthy place.
The mission of Eastnets is to provide
financial institutions, corporations,
governments, and other public- and
private-sector clients with worldclass compliance, payment, and cloud
solutions; allowing thousands of
leading institutions across the globe
to enhance, streamline, and elevate
their operations.
Over 35 years, Eastnets has
developed distinctive expertise
in creating and implementing
standardized and individual solutions
in the fight against financial crimes,
as well as those for risk management,
monitoring, analysis, reporting, and
state-of-the-art consultancy and
customer support.
With a further specialization in
end-to-end payment systems,
Eastnets allows financial systems to
transform payment challenges into
opportunities and enables them to
operate more efficiently and costeffectively. Over 270 corporate and
financial institutions rely on Eastnets
for outsourced SWIFT connectivity
and compliance software solutions.
In 2019, Eastnets was awarded the
ISO 27001:2013 certification for its
Information Security Management
System.

This certification demonstrates
Eastnets’ continued commitment to
information security at every level
and ensures that the security of its
clients’ data and information has
been addressed, implemented, and
properly controlled in all areas of the
organization.

the board. Under Innovation, you
can learn how Eastnets is employing
Blockchain and machine-learning
artificial intelligence to future-proof
the security measures.

Eastnets has a new look! The
company has launched a new
brand, but the new Eastnets you’re
experiencing right now is so much
more than a fresh new look — it’s a
thorough restructuring of the product
portfolio.

Through its CSR program, Eastnets is
proud to support the Jordan-based
Rehabilitation & Welfare Society
(Rewell). It is a charity focused on
eradicating poverty through skill and
knowledge acquisition programs. To
date, Rewell Society has helped over
40,000 Jordanian men and women
engage in the job market, through 49
vocational training programs. These
programs include technical training
in electronics and computers, textile
production and tailoring, secretarial,
tourism services and more. The
Society has also organized various
awareness campaigns promoting
gender equality, labor rights and
democracy. For more information
about the work of the Rehabilitation
& Welfare Society please visit www.
rewellsociety.org. 

It all comes from the simple purpose
of ensuring peace of mind by
securing a safer future for everyone.
From top to bottom, Eastnets has
streamlined and reorganized its
offerings to make them clearer and
easier to understand. Eastnets is a
truly digital company, with great
people working together across the
three product areas of compliance,
payments and cloud. The company
has the three main drivers of change
which are evolving technologies,
increased regulations and industry
threat from cyber-security. While
Open API, blockchain, AI, business
intelligence all influence Eastnets
strategy.

Certifications

Visit and explore the new website
www.eastnets.com.

Key Staff

Hazem Mulhim
Founder & CEO

Solutions
• Eastnets SafeWatch Screening
• EastNets SafeWatch AML
• EastNets SafeWatch KYC
• EastNets PaymentGuard
• EastNets SafeTrade
• EastNets PaymentSafe
• EastNets Messaging Warehouse
• EastNets Messaging Recovery
• EastNets Messaging Duplicate
Detection
• EastNets SWIFT Hosting
• SWIFT Care
• SWIFT CSP
• Cyber Security Risk Advisory Services
• Cyber Security Implementations
• Cyber Security Investigations
• False Positive Reduction

Luay Gadallah
Chief Technology Officer

Deya Innab
Chief Strategy and Product
Officer

Fahed Abu Hijleh
Chief Sales Officer

As such, you’ll now find everything
that Eastnets has to offer under the
three key site sections of Products,
Services and Innovation.
Under Products, you’ll find Eastnets
industry-leading solutions for
tackling issues around Crime
and Compliance (including AML),
Transactions, and SWIFT payment
messaging – all while ensuring your
business remains operationally
efficient and secure. Under Services,
Eastnets has the teams, the expertise,
and the tools to fine-tune your
Cyber Security efforts or optimize
your institution’s processes across

Elie Fernaini
Chief Financial Officer
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Integrated Technology Group (ITG)
Facts
Establishment Year: 1989
Number of Staff: 250+

Services
• Project Management
• Implementation
• Training
• Technical Support

Markets
Jordan, The United States
of America, India, Egypt,
Saudi Arabia, Bahrain, Ghana,
Nigeria, United Arab Emirates,
Qatar, Rwanda, South Africa,
Botswana, Cameroon, In
addition to 23 more countries.

Contact
Tel: +962-6-4618133
Fax: +962-6-4618115
P.O.Box 940903
Amman 11194, Jordan
info@itgsolutions.com
www.itgsolutions.com
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Integrated Technology Group (ITG) is
a multinational, technology-driven
organization with global operations
in the Middle East, Asia, America, and
Africa.
The strength of the company stems
from its commitment to its vision,
which relies on technological
innovation, and its ability to recognize
new market frontiers well ahead
of the competition. ITG focuses on
providing timely professional support
to its clients and pays close attention
to maintaining the highest level of
customer satisfaction.
The company also works through a
network of strategic partners and
representatives in over 20 countries
worldwide. This gives ITG extended
reach and flexibility through
effective utilization of the combined
knowledge, experience, and presence
of its partners in their respective
markets. ITG Reseller Partners will
expand and maintain the customer
base in various countries globally.
ITG Partners will contribute to selling
and promoting more products from
both sides in different markets, and
will share each other’s competitive
advantages and provide customers
with better quality products at lower
costs. ITG values its people and
actively promotes innovation. The
company is driven by challenges
and is committed to corporate
and personal honesty, as well as
Corporate Social Responsibility.

advancements, new tools, and
methods that assist them in
developing reliable, scalable, and
robust solutions.
In 1999, ITG proudly designed and
developed the comprehensive
cloud-based e-learning and
education management platform
EduWave®, which serves more
than 25 Million users in over 75
thousand educational institutes
with 4 countrywide deployments.
EduWave® is a global award-winning
education platform which assists
K-12 and higher education institutes.
It is one of the most powerful
educational solutions that seamlessly
integrates SIS/LMS/CC in one cloudbased platform, creating quality
education and allowing students to
utilize cutting-edge technologies to
personalize their own educational
experience and to enable them to
perform in more creative ways.
This cloud-based e-learning solution
is for schools that need to access and
organize large amounts of data over
a secure, online network connection.
Administrators can use this
technology to serve the education
community more efficiently.
Information can be accessed on any
device at school and universities,
at home, or while traveling, and can
be quickly shared anywhere in the
world.

ITG also produced innovative cloudbased technological solutions for
At ITG, about 7% of the company’s
enterprises and governments to
revenue is invested in research
enable organizations to achieve
and development. ITG realizes the
accurate results contributing
importance of investing in R&D to
to making effective strategic
maintain the company’s technological decisions and producing paperless
lead and to continuously develop
environments. WaveGRP® was
innovative solutions to meet its
developed with the government’s
customers' needs and requirements.
processes in mind, a platform, which
Professional training is also an
handles all critical and possibly
ongoing activity at the company,
confidential functions across various
so that its professional staff can
governmental levels and provides
stay abreast with the technological
global accessibility which allows

access to the system from anywhere
and at any time. ITG also developed
WaveERP®, which empowers the
workforce in any enterprise to deliver
results more quickly and accurately
and its digitalization features facilitate
managing and processing all digital
data to extract useful information
improving efficiency and productivity
while saving time and money. ITG also
created WaveDMS®, a comprehensive
web-based document management
and archiving solution designed to
assist organizations in automating
their documents ultimately saving
money, time and space.

Products

Key Staff

Walid Tahabsem
President and CEO

Ali Al Sadi
Executive Vice President

ITG, Empowering People through
Technology. 

Hamzeh Zaatrah
Director, Product
Development

Figures
• Equal Opportunity Employer with 43%
Female Employment.
• Six offices around the world.

Belal Abu Samaha
Director, Professional
Services

Ziad Asfour
Director, Business
Development
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Estarta Solutions

Matrix Business
Technology

Facts
Establishment Year: 1991
Number of Staff: 1000+

Services
• Professional Network
Services and Solutions
• Specialized Outsourcing
• Innovative Turnkey Products
• Technical Training

Markets
MEA & Europe.

Customers
Cisco Systems, Central
Bank of Jordan, Saudi
- Communications and
Information Technology
Commission, Saudi Electricity
Company, National Bank of
Kuwait, Alawwal Bank, King
Faisal University, Saudi Home
Loans, Arab National Bank,
King Abdulaziz University,
Royal Hashemite Court, Umm
Al-Qura University, Zain KSA, Al
Manaseer Group.

Operating with more than 1000 talented
employees, over 30 years of experience,
supporting customers in 10 different
languages, Estarta Solutions helps the world’s
leading companies and organizations better
manage their businesses through a wide
range of services including Professional
Network Services and Solutions, Specialized
Outsourcing, Innovative Turnkey Products and
Technical Training.
In network services, Estarta offers a diverse
array of professional services and advanced
solutions that leverage Cisco technologies
to help clients better manage their networks
and achieve maximum utilization of their ICT
resources.
Estarta provides end-to-end global outsourcing
solutions (offshore and onsite). These services
and solutions are delivered to optimize the
effectiveness of clients through the proper
mix of internal staff, outside consulting, and
project outsourcing. Estarta’s success is based
on attracting, developing and retaining the best
technical talent.
Regarding turnkey products, Estarta Research
and Development capabilities offer practical
and cost-effective solutions. Estarta’s products
enable clients to maximize their business
performance by providing them with the
appropriate solutions that help them overcome
challenges they may face to efficiently achieve
their ultimate satisfaction.
Estarta’s investment in training programs stems
from valuing its staff and focusing on their
development, whereby Estarta continuously
works on advancing knowledge and sharpening
skills to remain up-to-date with the latest
technologies, methodologies and best
practices. 

Contact
Tel: +962-6-5330751
Fax: +962-6-5330752
P.O.Box 941934
Amman 11194, Jordan
info@estartasolutions.com
www.estartasolutions.com
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Key Staff

Facts
Establishment Year: 2004
Number of Staff: 50+

Services
Mutaz H. Nabulsi
Chief Executive Officer

Zeid Shubailat
Chief Strategy Officer,
International Operations

• Digital Transformation
Service
• Business Automation
Consultants
• Supporting SajayaERP™ for
medium enterprises
• Software Solutions
Development
• Computing and Data Center
• Networks Systems
• Data Security and Power
Solutions
• Business Application
Software
• Surveillance and Security
Systems
• Support and IT Management
Services
• Communication and IP Phone
Systems

Products
• SajayaERP™ for commercial
sectors
• SajayaERP™ for industrial
sectors
• SajayaERP™ for Constructions
& projects sectors
• SajayaERP™ for Educational
sectors
• SajayaERP™ for Holdings
enterprises
• SajayaHR™
• SajayaCRM™

Markets
Jordan, KSA, and all Arab
region.

Contact
Tel: +962-6-5532981
Fax: +962-6-5532781
Amman, Jordan
info@sajaya.com
www.sajaya.com

Matrix Business Technology was founded
in 2004, as an IT and business automation
consultant and software solutions development
house, aiming to be the best choice for
enterprises in the Arab region. The main
product is SajayaERP®, which is approved by
thousands of users across the region, who are
served through a main office in Jordan and a
regional office in Riyadh, KSA.

Key Staff

Ahmad Farhoodh
Chairman

SajayaERP® delivers an international software
experience with an Arab flavor. It is the bestsuited replacement for foreign software in the
Arab market and supports business automation
solutions to achieve digital transformation
goals.
Matrix Business Technology has been
successfully implementing SajayaERP® in
several sectors including trading (FMCG, retail,
wholesale and point of sales); manufacturing
(process and discrete); construction, projects;
education; services; and holding companies.
SajayaERP® is 20 years old. It was designed
to meet international standards with Arab
region flavors through localization rules and
language. It is an approved and mature system,
implemented in 17 countries and satisfying
big customers. It is comprehensive, secure, and
extremely user-friendly.
SajayaERP® delivers international experience
by bringing together comprehensiveness,
security and extreme user friendliness. It
has parameterized functionality, to adapt to
various business needs and environments.
End users can create, design, save and share
various and unlimited new reports and charts
directly from the system. End users can
also define, customize, and share unlimited
notifications and alerts among each other
through the system. SajayaERP® has a dynamic
and customizable dashboard, for every single
user with a mobile application for dashboard
and approval processes. It has Three-Tier
Architecture, a centralized database, adopts
top-notch technology and a lot more. 

Eng. Iyad Sheleh
Regional Manager - Middle
East & North Africa

Eng. Bashar al Yahya
Systems and Software
Consultant

Branches
Tel: +966-92-0010186
Mob: +966-58-0062005
Fax: +966-11-2151228
Riyadh, KSA
iyad@sajaya.com

Clients
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MenaITech
Facts
Establishment Year: 2003
Number of Staff: 215

Services
HR Solutions.

Customers
• Local: Central Bank of Jordan,
Umniah, National Paints Group,
Optimiza, Jordan Engineers
Associations, Save the Children,
Arab Medical Center, Al Rajhi
Bank, Cairo Amman Bank, Abu
Khader Group, Manaseer Group,
Nader Group, British Council,
Aqaba Airports Company, Aqaba
Development Corporation,
Jordan Customs, Arabtech
Jardaneh, KADDB, Arab Potash
Company, Muneer Sukhtian
Group, Nestlé Waters, Miyahuna,
IKEA, Sama Jordan Investment
Group, Queen Rania Teacher
Academy and many more.
• Regional: Nesma Holding,
Ministry of Foreign Affairs Palestine, McDonald’s, Abdul
Latif Jameel, Commercial
Development Co. Ltd, Olayan
Group, Bin Jarallah Group, Saudi
Investment Bank (SAIB), Prince
Sultan University, H.H. Sheikh
Saif Bin Zayed Al Nahyan,
American Express, Magrabi
Hospitals, Al-Maarefa College
for Science and Technology,
Al-Marshad Group Holding, IKEA
Saudi Arabia, IKEA Morocco,
IKEA Kuwait, Al-Hejailan Group,
Aljazeera Satellite Network, Al
Rajhi Services, United Motors,
LG, Yusuf Bin Ahmed Kanoo,
Alissa Automobile Company,
Fathallah Markets, Switch Iraq,
International Islamic Bank,
Towell Group, Al Manaa (Nissan).

Contact
Tel:+962-6-5545314
+962-79-6246000
Fax: +962-6-5545319
P.O.Box 840256
Amman 11184, Jordan
info@menaitech.com
www.menaitech.com
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The MENA region was in great need
of a sophisticated and specialized
HRMS, so a group of HR experts and IT
professionals took on the challenge
and founded MenaITech. Established
in 2003, MenaITech built a powerful
reputation by developing one of the
leading Human Capital Information
Systems (HCIS) in the Middle East
and North Africa, balancing smart
solutions with affordable prices to
help increase productivity and drive
business growth. Today, MenaITech
provides cloud-based solutions as
it caters to over 2,500 customers
across 25 countries, priding itself
in providing top-quality digital
solutions for every business, ranging
from rising startups to multinational
enterprises.
The mission of MenaITech is to
provide top-quality HR turnkey
solutions. These are comprehensive
systems for HR functions such as
personnel management, training and
development, succession planning
and much more. These are services
to use wherever, whenever—on your
smartphone or laptop, in the office or
on the go.
MenaITech knows the importance
of staying compliant with rules and
regulations, as well as respecting
local cultural values, which is why
the company applies localization
functionalities to meet your country’s
specific needs. MenaITech is keen on
providing you with the best business
practices and helping you put them
into action, with multi-language,
currency, and payroll tax calculation
options, all while keeping in line with
local laws. With MenaITech’s cloudbased solutions, data can be accessed
anytime, anywhere, automating and
digitizing HR processes and helping
HR departments focus on achieving
business goals.
MenaHR®, MenaITech’s
comprehensive HRMS, digitizes
HR functions, streamlining
communication and data collection

thus increasing efficiency. Working
side-by-side with MenaHR® is Curio®,
MenaITech’s talent management
solution, which manages all stages
of career path and succession
planning, training and development,
performance appraisal, and more.

create employee schedules and
monitor time and attendance.

MenaPAY® is a localized payroll and
personnel solution, which automates
core payroll functions based on
varying countries, languages,
currencies, and compliance policies.

MenaCRM® helps you keep track of
all interactions in your organization
and provides a complete view of
customers, competitors, and leads.

Employees are a crucial component
of any organization, and MenaME®
is an employee self-service
solution. It is an online portal where
employees can access HR-related
information and request for services,
promoting employee experience and
engagement.
The MenaME-Plus® mobile app
provides a channel for manager
and employee communication
and collaboration with their HR
departments. In addition, managers
can view requests and keep track of
employee information, reports and
analytics to make better business
decisions.

Main Products

Key Staff

MenaLite® is the first Lite HRMS on the
cloud that is in Arabic, containing all
the core features of an HR system but
specifically dedicated to SMEs.
Mr. Bashar Hawamdeh
Founder & CEO

MenaDMS® is MenaITech’s document
management system that helps you
store and organize crucial business
documents, giving you access to
essential resources.
MenaTracks® is an ITIL®-certified
service desk management system that
provides customers with an effective
solution to any inquires or issues they
may be facing. 

Assessment and evaluation make
employees aware of their strengths
and weaknesses and encourage
improvement. Mena360® is the
feedback platform that includes all
members in the assessment process.
MenaExplorer® is MenaITech’s
multidimensional organizational
analytics platform. It simplifies the
collection of data, transforming them
into valuable analytics that support
strategic decision-making.
MenaITech’s Outsourcing Service,
powered by SOURCEitHR®, allows
clients to outsource full payroll and
HR cycles.
MenaTA® is a time and attendance
solution, enabling employees to
promptly punch in and out, and
allowing HR teams to accurately
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Natejsoft

Promptech

Facts
Establishment Year: 1999
Number of Staff: 55

Services
• ERP System
• Mobile Applications
• Automation Gas Stations
• Schools and Education
• Automotive Dealer
Management System
• Cloud Service & Web
Solutions
• RFID Technology
• IOT & AI
• Integration Solutions
• Customized Products

Countries
UK, Jordan, Saudi Arabia,
United Arab Emirates, Kuwait
Oman USA, Palestine, Qatar,
Turkey, Lebanon, Iraq.

Customers
Bustami & Saheb Trading
Company, Qattous group, Saudi
Aramco, International Pioneers
Academy School, Directorate of
Biomedical Engineering, Queen
Rania Foundation, Alhadaf
Company for importing &
industry RZ.

Natejsoft (Natej for Information Technology)
offers its experience as a premier software
vendor, since 1999. With a little over 800
clients, Natejsoft is a leader in the world of
software, serving Jordan and the globe.
Natejsoft has developed and implemented
complex business solutions in the most
simplified way possible for customers.
The Natejsoft team come in as consultants,
understanding the needs of your business and
helping you in finding the solution that helps
you maximize revenues and minimize costs.
The experienced and skilled team of project
managers, programmers, and quality experts
then help you in the technical implementation
in a cost-effective and timely manner.
Natejsoft is ready to study, analyze, and develop
custom solutions for your business needs.
Armed with the tools and years of experience,
Natejsoft has proven itself time after time to be
able to tailor fit your business needs with any
business software that cannot be “picked off
the shelf” quickly and affordably!

Key Staff

Facts
Establishment Year: 2019
Number of Staff: 6

Services
Dr. Mustafa Abu Shraikh
CEO

Mohammad Abu kwaik
Head Of Development

• Customer Experience:
- Omni-Channel Platform
- Contacts Center
- CRM & Ticketing System
- WhatsApp for Business
- Conversational Chatbot
• Business Intelligence:
- Data Analytics
- Dashboards & Visualization
- ETL and Data Modelling
- Embedded Analytics
- Social Media Analytics

Markets
Jordan, MENA Region.

Customers
Alaa Abu Tayeh
Head of implementation

Profix for Property
Management, Al-Zumot Group,
ZeeDimension for GRC &
Analytics.

Natejsoft has a specially designed Service
Center, and a Repair & Assembly facility to meet
the demands of its customers. Natejsoft has
qualified staff and certified professionals, who
are eager to help you.

Tel: +962-6-5152040
Fax: +962-6-5152050
Amman 11941, Jordan
info@natejsoft.com
www.natejsoft.com
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With a qualified and distinctive team, that
collectively boasts a relevant industry
experience of more than 50 years, Promptech
assists businesses to engage their customers to
improve their experience over different digital
channels and to help them get insights into
their operation from different perspectives for
better-informed decisions.
The enterprise solutions from Promptech are
designed to integrate multiple facets of any
company’s business through the interchange
of information from various process areas
and related databases. The solutions enable
companies to retrieve and disseminate missioncritical data throughout the organization,
providing managers with real-time operating
information that helps them engage and
nurture leads, increase sales, and boost
customer loyalty.

Key Staff

Saleh Al-Basha
Co-Founder & MD

Mohammad Sababha
Sales Supervisor

Mohammad Al-Shiekh
Pre-Sales Supervisor

Vendors

Promptech’s suite of solutions in the domains
of Customer Experience, Business Intelligence
& Data Analytics, and Social Media Management
& Analytics connect to multiple sources
of business data and collect all customers’
feedback in one place to enable businesses
get real-time insights and to understand their
customers’ interactions using best-in-class
analytics and customer-support engines.

Natejsoft’s goal is simple, to provide the best
solutions to customers with unparalleled
customer satisfaction. 

Contact

Promptech is a Jordanian IT company that
operates as a channel partner and system
integrator for leading multinational technology
vendors, providing Business Intelligence (BI),
Data Analytics (DA), Customer Experience (CX),
and Relationship Management (CRM) solutions.
The company operates Communications
Platform as a Service (CPaaS) with cloud
infrastructure, powered by Artificial Intelligence
and provided through Agile Business Models.

Contact
Tel: +962-6-5538169
+962-77-7888606
P.O.Box 2605,
Amman 11953, Jordan
info@promptech.com.jo
www.promptech.com.jo

Promptech offers Digital Customer Experience
Solutions, which is the sum of all experiences
a customer has with a brand across all digital
touch points and contact channels. It is based
on the discovery, collection, and analysis
of customer data to help make informed,
intelligent decisions through actionable
insights. 
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Pioneers Information Technologies Co.
LTD (Pio-Tech)
Facts
Establishment Year: 2003
Number of Staff: 150+

Services
IT solutions, Deployment,
Implementations, Integration,
Project Management,
Consultation and Training.

Platforms
• Bank-BI
• Bank-BPM
• Bank-CEP

Business Suites
• Performance Management
Suite
• Cloud Analytical suite
• Virtual assistant suite
• Financial crime and
compliance suite
• Islamic and conventional
modules
• Risk Management suite
• Regulatory reporting suite
• Customer relationship
management
• Virtual/Portable branches
• Digital Channels suite
• Loan origination suite
• Next best offer engine

Markets
• Head Quarters in Amman,
Jordan.
• Office in Nairobi, Kenya.
• Office in Cairo, Egypt.
• Countries of operation in
Qatar, Kuwait, Bahrain, Oman,
Tanzania Zambia, Zanzibar,
Lebanon, Palestine, Iraq
Sudan, Yemen, Syria.

Contact
Tel: +962-6-5805030
P.O.Box 700
Amman 11953, Jordan
Marketing@pio-tech.com
www.pio-tech.com
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You can bank on Pio-Tech to make your Asia. Eventually, this made Pio-Tech
bank better, faster, and smarter.
products one of the main flagships in
the banking industry.
Pio-Tech is known as an innovation
hub that provides effective and
Pio-Tech's vision is “We believe in
creative banking solutions, which
technology with strong human values
serve the banking sector’s digital
to better serve our clients, develop
transformation and business
our employees, and improve the living
acceleration across the Middle East
standards within our communities".
and the African Continent.
Pio-Tech's center of focus has always
Pio-Tech was established in 2003
been in the Banking Sector. The
with a small, dynamically motivated
company entrepreneurial team spirit
team that set to shape and inspire
delivers innovative solutions enabling
the Jordanian tech scope, fueled by
the banking sector digital platform
far-reaching ambitions regionally and transformation.
internationally.
Pio-Tech offers its clients a range of
The founding stones of working with
products based on the three main
sheer integrity paved the way for
value propositions targeting the most
trustful ties with valuable clients,
important assets of any bank which
hence granting the company a firm,
are Digital for Leadership, Digital for
exclusive stand as a market leader in
Business and Digital for People.
the banking solutions and technology
fields.
In Digital for Leadership, PioTech
offers a group of business suites
Pio-Tech has combined years of
that are specifically designed for the
extensive banking experience along
bank leadership team. The solutions
with solid knowledge of related
range from performance management
modern technologies. Pio-Tech
suites that give the leadership a full
provides banks with a crystal-clear
view of the organization's operations,
vision around potential opportunities, Cloud analytical cockpit, all the way
as well as possible threats, which
to virtual C level assistant that can
enhances the decision-making process perform any tasks and fetch any
and leads to assets safeguarding,
reports the executive asks for by
business prosperity and sustainable
writing or even verbally.
growth.
Digital for Business focuses more on
Pio-Tech is considered to be the leader the banker’s business and back end
of Digital Transformation and Business operations, whereby Pio-Tech offers a
Acceleration in the banking Industry,
wide range of business platforms such
with strong presence and operations
as, Financial crime and compliance
in 14 countries around the world,
suite, Islamic and conventional
Pio-Tech has been helping its clients
modules, risk management suite, AML
win their platform transformation
and regulatory reporting suite. These
strategies for the past 18 years. The
platforms, modules and suites help
strong entrepreneurial spirit of Piothe bank operate with more efficiency,
Tech is always aiming to bring real
and ensure that the bank is protected
value and observable differences to
by means of automating all the tasks.
local and global financial markets,
expanding its operations and
Regarding the Digital for People
services in many countries across
value proposition, it focuses on
the Middle East, Africa, and parts of
the bank clients and the bank’s

employees, by providing solutions that
ensures business process excellence
which increases the employee’s
productivity; and on the client's side
delivering a unique user experience
on both physical and virtual channels.
Solutions and suites include Customer
relationship management suite, Digital
Channels suite, Virtual/Portable
branches suite, Loans origination suite,
and client’s next best offer engine.
All of these solutions are empowered
by cutting edge technologies such
as Machine Learning, RPA, and AI, to
ensure that they bring the highest
value to the client at all times. These
solutions are part of the original
platforms families designed and built
by bankers and technology scientists at
Pio-Tech for the banking sector; BankBI platform, and Bank-BPM platform.
Pio-Tech solutions are certified on a
number of cloud environments such as
SAP HANA Marketplace, Oracle Cloud
Marketplace, Microsoft Azure. Both
platforms and business suites, BankBI® and Bank-BPM®, are available
as SAAS instances on the cloud and
deployed either fully-cloud or as a
hybrid model.
Digital transformation is key to
improving your productivity, enhancing
operations, maintaining business
continuity and profitability. Bank-BI
Platform and supporting platforms,
such as Customer Engagement
Platform and “The Channel Delivery”
layer, employ AI aided robotic process
automation (RPA), machine learning
(ML) and advanced analytics which are
specifically designed to help your bank
realize total digital transformation and
sustainability.
Pio-Tech provides a very wide range
of products that cover all of the bank’s
operations and ensure the sustainable
growth and success for its clients using
technology. For the full list of products
please visit www.pio-tech.com. 

Main Products

Key Staff

Tariq Al Saffarini
Co-Founder & CEO

Partnerships

Iyad Al Sutari
Deputy CEO

Certifications and Awards
• Most Innovative Business Solutions
Provider 2019 - Middle East & Africa.
• Technology Solution Providers for
MEA - 2018.
• Oracle Cloud Certified.
• Best run partner for SAP Co-Innovation.
• SAP® Recognized Expertise in Business
Intelligence.
• Best IT Solution Provider in East Africa
by the Global Banking and Finance
Review.
• Best IT Solution Provider in Jordan by
the Global Banking and Finance Review.
• SAP® Integration Certification for
Bank-BI®.

Jamal Dweik
Regional Sales Director

Murad Qubbaj
Regional Sales Director

Pio-Tech in Numbers
Omar Al- Shaishani
Regional Sales Director
Years of Experience:
18

Successful projects:
400+

Blue chip clients:
100+

Banking and technology
experts: 150+

Countries of operations: 14
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ProgressSoft Corporation
Facts
Establishment Year: 1989
Number of staff: 350+

Markets
Africa, Americas, Asia, Europe,
Middle East

Customers
Central Bank of Bahrain,
Central Bank of Jordan, Central
Bank of Kuwait, Central
Bank of Libya, Central Bank
of Oman, Central Bank of
Seychelles, Central Bank of
Sudan, Central Bank of Yemen,
Nepal Rastra Bank, Qatar
Central Bank, Emirates Digital
Wallet, BENEFIT, Nepal Clearing
House Limited, Barclays,
BNP Paribas, CitiBank, HSBC,
Société Générale, Standard
Chartered, Industrial and
Commercial Bank of China,
Al-Rajhi Bank, Arab Bank,
Jordan Dubai Islamic Bank,
Mauritius Commercial Bank,
First Abu Dhabi Bank, Qatar
National Bank, Al-Ahli Bank
of Qatar, Bank Dhofar, Bank
Muscat, Bank of Jordan, Bank
Sohar, Cairo Amman Bank,
Commercial Bank of Qatar,
Doha Bank, Jordan Ahli Bank,
Jordan Islamic Bank, National
Bank of Kuwait, National Bank
of Oman, Nouvobanq, Oman
International Bank, Qatar
International Islamic Bank,
The Housing Bank for Trade &
Finance, Jordan Kuwait Bank,
Dinarak, e-finance, Zain Cash,
Al Madar and more.

Contact
Tel: +962-6-5623000
Fax: +962-6-5690564
P.O.Box 802
Amman 11941, Jordan
marketing@progressoft.com
www.progressoft.com
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Ever since its inception in 1989,
ProgressSoft Corporation has focused
on real-time payments to deliver
solutions tailored to the needs of the
financial sector.

and accurately, improve confidence,
reduce misunderstanding and
produce desired results more quickly.

Following the delivery of every
project, ProgressSoft also remains
Nurturing more than 370 clients in
at the client’s side to provide
24 countries and operating out of 7
comprehensive support in addition
offices across the globe, ProgressSoft to post-sale and maintenance
boasts a record of thousands of
services, enabling them to execute
installations worldwide in banks,
their business plans with confidence.
payment service providers and
As such, ProgressSoft partners with
central banks including the central
its clients to co-create successful,
banks of Jordan, Qatar, Oman, Kuwait, manageable and sustainable
Bahrain, Seychelles, Nepal, Sudan,
solutions utilizing development
Yemen and Libya. This is in addition
methodologies that offer massive
to numerous renowned commercial
benefits including enhanced quality
banks including Barclays, BNP
of deliverables, a time-efficient
Paribas, Citibank, HSBC, Industrial and project duration and improvement of
Commercial Bank of China, Société
deliverables in successive phases.
Générale de Banque, Standard
Chartered and State Bank of India
ProgressSoft also offers its consulting
among many others.
expertise to help clients identify
where they need to be, then help
ProgressSoft develops leadingthem get there. ProgressSoft
edge payment systems that
professionals assess and design a
follow international best practices
holistic technical and organizational
and standards, complying with
framework that effectively supports
global organizations including
clients’ strategic requirements;
the World Bank, Financial Markets
including analyzing business
Infrastructure (FMI), the Bank for
objectives, assessing current systems
International Settlements (BIS) and
and working practices, steering
the National Automated Clearing
decision making and gathering
House Association (NACHA). These
all the requirements for a project.
payment solutions include worldWhether the project warrants a
first innovations such as Electronic
countrywide implementation or a
Check Clearing, Interoperable Mobile single-point solution, ProgressSoft’s
Payment Switch and Blockchainconsulting expertise can determine
enabled Mobile Payments.
if an operation or process needs a
simple tune-up, or a major overhaul,
All ProgressSoft solutions are
leveraging the insights to achieve
developed utilizing Scrum and
strategic goals in a time-efficient and
Extreme Programming (XP)
cost-effective approach.
methodologies, where ProgressSoft
clients are involved in all phases
ProgressSoft’s world-class
of the project development
methodologies, technologies and
through regular, reliable and rapid
standards are also complemented
communication; allowing them to
with a prominent worldwide
address business concerns directly
presence as partners of global

corporations that operate some of
the best-known businesses in the
payments and information technology
fields including SWIFT, Oracle and
additional renowned allies spanning
6 continents. The ProgressSoft
team also includes world-class
payment industry practitioners and
internationally renowned experts
from within the financial industry.

Products

Key Staff

Michael Wakileh
Co-Founder and CEO

ProgressSoft also continually brings
its solutions closer to markets globally
by annually exhibiting at the most
prominent international events in the
industry including Sibos, the Mobile
World Congress, the Central Bank
Payments Conference and additional
distinguished FinTech exhibitions. 

Ali Fada
Co-Founder and CTO

Achievements
• Region’s First Payment Solutions
Provider
• Region’s First Launch of a Signature
Verification Solution
• World’s First Implementation of
Electronic Check Clearing
• World’s First Launch of Interoperable
Mobile Payment Switch
• Launch of Blockchain-based Central
Bank Digital Currency
• World’s First Launch of Blockchainenabled Mobile Payments
• CBPR+ SWIFT Certification of Payments
Hub
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ProTech

Second Step

Facts
Establishment Year: 2001
Number of Staff: 14+

Services
• Profusion ERP®
• Implementation Services
• biloba® cloud application

Customers
Social Security (Jordan),
General Retirements for
Social & Insurance Authority
(Qatar), Jordan Atomic
Energy Commission, Jordan
Investment Commission,
King Abdullah II for Design
& Development, United
East for Trading, Seasons,
Sami Karadsheh & Sons,
AutoExcellance (Jordan & Iraq),
Al Zafer Investment Group,
Migration Investment Holding,
MenaITech, ALOCLOUD,
JMSS, JoSecure, FirstArmour,
MedNet (Jordan & Iraq),
Progroup (PKF Jordan & Iraq),
Consolidated Jordan Iron &
Steel, Philadelphia University,
Al Asala Libya, Khayrat Beladi
for Agriculture Projects, New
Vision for Plastic, SOURCEitHR,
IISF Innovative Startups &
SMES Fund, Jordan Football
Association (JFA), Layan
International Trading LLC,
TGS Technical Gas Services,
Kiruna Iron Trading Co.,
AutoHub, AutoScore, Jordanian
Egyptian Fajr For Natural Gas
Transmission and Supply,
SOFEX, ASELSAN, Societe
Generale Bank Jordan (SGBJ),
Naqash, Moving Parts.

Contact
Tel: +962-6-5519558
Fax: +962-6-5549558
Amman, Jordan
info@protech-soft.com
www.protech-soft.com
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As a pioneering software company, ProTech
remains up-to-date by utilizing the latest of
web technologies, databases, reporting tools
and graphical analysis. Having a professional
business consulting committee involved in its
design and testing stage, makes ProTech among
the top companies in its field.

Key Staff

ProTech believes that it wins when its clients
win. Scoring highly satisfied reviews from its
customers, regarding multiple sectors inside and
outside Jordan, demonstrates that ProTech takes
the initiative to reinforce its offerings, services
and clients’ investments protection.

Zakaria Abu Ismail
General Manager

ProTech’s vision is to be the preferred pathfinder in software business solutions for
organizations and entrepreneurs.
ProTech’s mission is to enable clients to go
beyond their technological requirements to
fulfil broader business goals by developing,
implementing and integrating the latest
technologies in software business solutions.
Innovation, creativity and flexibility are the
trends adopted to achieve growth as a partner in
ProTech and others’ companies.
ProTech’s objectives are to fulfil customer
needs by utilizing the highest professional
standards in IT and project management; to
develop advanced business solutions that adopt
the latest technologies; to build up systems
that provide organizations with strategic
insight to assist in decision-making; to provide
customers with cost-effective, efficient and
fit-for-purpose tools to achieve their highest
return on investment; and to create long term
relationships with customers that will lead to
healthy win-win partnerships.
ProTech’s added value lies in commitment,
knowledge, deep experience with international
and national companies, localization, cloud
solutions and a multi-specialist team. 

Facts
Establishment Year: 2016
Number of Staff: 115

Services
• Staff Augmentation
• Dedicated Team
• Custom Development

Products
• Education Information
System
• Health Information System

Jehad Al Abhari
Implementation Manager
& Partner

Markets
Middle East and North Africa.

Customers
• UAE: Ministry of Education,
Yas Holding Group
• Egypt: Al Azhar Hospital

Second Step is a Software Development
company which takes pride in what it delivers.
The company is built on teamwork, honesty, and
integrity. Second Step thrives on challenges. Its
commitment to clients and passion cannot be
beaten.
Second Step is a leading CMMI Lv3 appraised
software development house, specializing in
Education and Healthcare. Second Step covers
software development activities, end-to-end,
including Project Management, Analysis, Testing
and Validation, Development, Support and
Training.
The company has a team of over 100 highly
qualified professionals with experience in
software development, supporting businesses
and projects across the region. Second Step
services include Staff Augmentation services,
Dedicated Team services and Project based
services.
Staff Augmentation is a service designed to
meet your dynamic requirements. Second
Step manages HR and Payroll, provides the
needed IT resources, allowing you to focus on
your business. It is a proven, reliable and costeffective way for clients to scale and increase
productivity.

Nazzal Alsaad
QA Manager

Products

Key Staff

Isam Bayazidi
General Manager

Talal Kanaan
Head of Development

Emad Alsubeihat
Finance Manager

Certifications

As for Dedicated Team services, Second Step
recruits and hires an offshore team of dedicated
development experts; reducing your overhead
and taking care of the processes such as
staffing, quality control and team management.
Regarding Project Based services, Second Step
uses its proven software development life
cycle and in-house processes combined with its
technical expertise; taking full responsibility
of the delivery, offering innovative and quality
solutions. Second Step allows you to focus on
the final product. 

A C C O U N T I N G

Contact
Tel: +962-2-9611212
+971-2-5566586
Irbid, Jordan
www.secondstep.ae
Grow@secondstep.jo
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eCommerce & On-Demand Services

Sky Software

KHIBRATY

Facts
Establishment Year: 1997
Number of Staff: 70

Services
• Hotel Management
• Human Resources and
Workflow Management
• Food, Beverage and Materials
Management
• Quality & Guest Service
Management & IVR
• Engineering & Maintenance
Management
• Financial Management
• Fixed Assets Management

Markets
Jordan, Saudi Arabia, United
Arab Emirates, Egypt, Qatar,
Kuwait, Bahrain, Lebanon,
Syria, Palestine, Oman, Yemen,
Iraq, Erbil, Thailand, Hong Kong,
Kenya, Ivory Coast, Mauritius,
Seychelles and Maldives.

Customers
More than 500 Hotels
worldwide including
InterContinental Hotels
(MEA), Crowne Plaza Hotels
(MEA), Holiday Inn Hotels
(MEA), Rotana Hotels (MEA),
Four Seasons Hotels (MEA),
Mövenpick Hotels (MEA),
Sheraton Hotel Amman,
Kempinski Hotels (MEA),
Millennium Hotels Group,
Constance Hotels & Resorts,
Time Hotels, Golden Tulip.

Contact
Tel: +962-6-5339616
Fax: +962-6-5338138
P.O.Box 2164
Amman 11941, Jordan
info@skyits.com
www.skyits.com
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For more than twenty years, Sky Software
has proved to be a trusted name in software
development and continues to provide the
hospitality industry worldwide with advanced
and high quality software solutions and IT
services which cover all modern hospitality
business needs such as human resources,
payroll, time attendance control, quality and
guest service, engineering management,
property and financial management using the
latest software technologies and tools; while
providing professional implementation, training,
and technical support services to its customers.
As a result of its fast growing reputation, Sky
Software is now known as a major provider of
advanced solutions and associated professional
services covering software development
and customization, project management
and implementation, interfacing with major
international systems, as well as customer care
and technical support.
Throughout the years, Sky Software has
succeeded in capturing the attention of a
number of international hotel corporations,
which have consistently listed Sky Software
products and services as part of their preferred
solutions throughout their hotel groups. Some
examples are IHG group (InterContinental,
Crowne Plaza, Holiday Inn, Voco, Staybridge
and Indigo Hotels), Rotana Hotels, Four Seasons
Hotels MEA, Kempinski Hotels MEA, Moevenpick
Hotels MEA, Millennium Hotels and Resorts MEA
and Constance Hotels & Resorts.
In response to this success, Sky Software has
allocated business partners in various countries
such as Saudi Arabia, United Arab Emirates,
Lebanon, Egypt, Iraq, Palestine, Syria, Kenya
and Thailand. Sky Software remains committed
to building on this success, and solidifying its
premier position and outstanding performance
in the international hospitality markets. 

Key Staff

Facts
Establishment Year: 2019
Number of Staff: 4

Services
Ammar A. Shunnar
General Manager

• Connecting startups with
experts, to help them find the
required expertise to fulfill
their business objectives
• Offering an opportunity
to business experts to
effortlessly market their
services to potential clients

Markets
Mohammed J. Jamal
Deputy General Manager

Jordan, Lebanon, Iraq, United
Arab Emirates, Saudi Arabia,
Yemen, Bahrain, Qatar, Kuwait,
Oman, Turkey, Egypt, Algeria,
Tunisia, Morocco, Libya,
Mauritania, Somalia, Sudan,
Djibouti, Comoros and other
countries world-wide.

KHIBRATY, Arabic for "my expertise", is a
modern-tech business startup that provides
a leading digital marketplace where business
experts can connect with clients seeking
professional expertise.
The intelligent KHIBRATY consultancy
matchmaking platform offers services to
professionals from various industries and fields
through easy-to-use, cutting-edge technologies.
KHIBRATY strives to excel at fulfilling its
community members’ business needs on
both short and long terms; through offering a
meticulous selection of independent qualified
experts and accomplished consultancy firms
to business structures, startups, SMEs, and
individuals; either on-demand or according
to personalized logistical and financial
parameters.
KHIBRATY’s passionate team works to
create a world where connections between
expertise seekers and providers are efficiently
established using modern-tech matching tools.

Key Staff

Abeer Qumsieh
General Management

Caroline Ayoub
Operations & Marketing

Iyad Kallas
Research & Development

KHIBRATY offers a dynamic Platform as a Service
website and mobile-app to facilitate creating
peer-to-peer contractual collaborations
between business professionals.

Main Products

It also offers an accessible agora where the best
experts and service providers get to effortlessly
gain visibility and exposure and market their
expertise, alongside interested project-owners
that come to find the crème-de-la-crème match
to their needs in achieving their strategic
objectives, easily and on demand.

Partner
Contact
Tel: +962-6-5811111
Hello@khibraty.com
www.khibraty.com

Ergonomic road-mapping tools from KHIBRATY
help project owners and managers strategize
an optimized and accelerated employment
and allocation of outsourced talents and skills.
KHIBRATY also provides insightful follow-up
metrics for both business owners and experts,
regarding any project, from planning to
implementation.
Born in Amman, Jordan, KHIBRATY targets the
entire spectrum of professionals in the Arab
Region and the world. 
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Specialized IT Solutions (Security)

Specialized IT Services (Quality & Process Management)

IT Security Consulting &
Training

Quality Partners

Facts
Establishment Year: 2011
Number of Staff: 50

Customers
• Jordan: Arab Bank, Jordan
Customs, JIB, MoDEE
• KSA: Gaca, SABB, NCP, Zain

IT Security Consulting & Training (C&T) was
established in 2011 and is headquartered
in Jordan. The company has a wide grid of
satisfied customers covering the EMEA area, in
different types of industries.
IT Security C&T provides high-end information
security services and solutions; concentrating
on knowledge sharing and information security
education.
IT Security C&T’s vision is a world where
acquiring knowledge on information security
and technology risk management is a top
priority among all organizations; resulting
in a worry-free environment during every
organizations' operational time.

Key Staff

Establishment Year: 2008
Number of Staff: 18

Services
Muntaser Bdair
CEO & Founder

Ayman al Otaibi
Managing Director

Besides its own consulting services, IT Security
C&T also provides professional information
security solution recommendations using
its enormous experience in the information
security field.
IT Security C&T is uniquely focused on pure
security services, which employ a Proactive
Approach using both Offensive Security
Strategies and Defensive Security Strategies
to maximize the protection of assets and to
minimize cost for clients.
The team at IT Security C&T is formed
by leading specialists in their field, with
experience and track records of 10 to 20 years
serving at key locations within the MENA
region and around the world. The accumulated
experience, knowledge, and skills enables
the development of highly trained bilingual
consultants and trainers who are able to deliver
world-class services to clients within the region.

Contact
Tel: +962-6-553 5043
P.O.Box 850414
Amman 11185, Jordan
info@itsecurityct.com
www.itsecurityct.com
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IT Security C&T is officially ISO 27001 certified,
which is the international standard that
describes best practices for an information
security management system (ISMS). Also, IT
Security C&T is ISO9001 certified which means
that the company follows the international
quality management standards. 

Facts

• IT and Software Process
Management (ALM, SDLC,
Agile, Projects Management,
Quality Management, CMMIDEV, CMMI-SVC)
• IT Process gap analysis and
benchmarking
• IT Process monitoring,
auditing, and optimization
• IT Process training and
coaching
• IT Process change
management
• IT Process training

Market
Saudi Arabia, UAE, Qatar,
Kuwait, Palestine, and Jordan.

Omar Atabani
COO

Main Products
• (ISC)2
• Mile2
• RSA
• Vectra
• Qualys

Customers
General Authority of Zakat and
Tax (KSA), Abu Dhabi Education
Council (UAE), Finance
House (Kuwait), Central
Bank of Jordan (Jordan),
Arab Bank (Jordan), Housing
Bank (Jordan), Invest Bank
(Jordan), MoDDE (Jordan), PITA
(Palestine), USAID (Palestine),
GIZ (Palestine).

Contact
Tel: +962-6-5854363
P.O.Box 852693
Amman 11185, Jordan
info@QualityPartners.me
www.QualityPartners.me

Founded in 2008, Quality Partners™ is a regional
company and the largest provider of software
ALM/SDLC process and quality management
consultation in MENA region. With a broad
portfolio of business-transforming products
and solutions, Quality Partners helps 100+
organizations evolve their digital capabilities
constantly and seamlessly, from ideation and
development to execution.
Quality Partners provides robust and
comprehensive Software Process and Quality
Management practices that identify the
correctness, completeness, and quality level
of the software development lifecycle. Quality
Partners helps organizations to improve
software delivery to achieve better time-tomarket and agility; reduce costs and improve
overall efficiency; gain broader insight for IT and
business decisions; and deliver enterprise-class
quality, security and user experiences.
Quality Partners™ doesn’t design quality
management systems with a “one size fits all”
mindset. Effective implementation requires a
deep understanding of “the real status quo”
and the motivation to change it throughout
the company. The company works closely with
senior leadership to identify the strategic and
operating gaps that need to be addressed and
to develop a customized quality management
system, create a roadmap, metrics, and an
implementation plan that covers the shortmedium-long term needs.

Key Staff

Belal Raslan
Director

Loay Awad
Operations Manager

Dana Rabie
Sr. Process Analyst

Partners

The company’s mission is to help its clients
build software products and services better and
faster, by adopting the latest and best practice
methodologies and frameworks, so that they
can achieve a competitive advantage in local
and global markets. Quality Partners™ often
uses a mix of consulting, training, coaching
and facilitating to build on what works and to
improve what doesn’t. Over the last 13 years,
Quality Partners™ has successfully delivered
100+ mission-critical projects for reputable
enterprises and government entities in Saudi
Arabia, UAE, Kuwait, Qatar, and Jordan; bringing
products to market faster, with better quality
and reduced costs. 
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Outsourcing Services

9

Aspire



Facts
Establishment Year: 2002
Number of Staff: 300+

Services
• Technology Professional
Services
• Software Development
Services
• Mobile Development Services
• QA & Testing
• Digital Transformation
Services
• Cloud & DevOps Services

Markets
North America, Latin America,
Jordan.

Customers
Healthcare, Wellness, Pharma,
Media (traditional/ web
based), Banking and Finance,
Travel and Leisure, Education,
Government, Telecom, Retail
and Consumer.

Aspire is an IT Services provider
serving global markets from its home
base in Amman, Jordan, since 2002.
Aspire continues to assist web
and mobile giants in a variety of
business spaces to achieve higher
levels of quality and cost efficiency
while empowering their digital
transformation journey.
Aspire’s team of 300+ professionals
partner with primarily US and Global
clients to deliver a frictionless
customer experience to more than
100M global online users.
Aspire’s highly qualified IT
consultants work in a range of
areas in traditional and emerging
technologies including Digital
Transformation, Digital Commerce,
Quality Engineering and Assurance,
Cloud technologies and so on.
Over the past two decades Aspire
has maintained a flexible, stable and
diverse workforce (>40% Female)
and cross cultural representation,
with a very high proportion of local
talent, supplemented by international
experts on an ongoing basis.
Even during this pandemic period,
Aspire continues to be committed
to delivering its best to its clients as
well as ensuring the wellbeing of the
team, consultants and contributors.

Contact
Tel: +962-6-5163046
Fax: +962-6-5163042
P.O.Box 840098
Amman 11181, Jordan
info@aspire.jo
www.aspire.jo
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Aspire has ensured high levels of
engagement with the team to ensure
physical and emotional well-being
throughout this ‘remote-working’
period. Aspire team is proud to
have faced this test of its mettle
and delivering uncompromised and
uninterrupted services to its clients.

a spectrum of services. Aspire has
focused on building trusted and
committed delivery channels for its
clients.

Partners

Aspire supports a variety of web
based and digital enterprises
focusing on 6 main service offerings
which are Technology Professional
Services, Software Development
Services, Mobile Development
Services, QA & Testing, Digital
Transformation Services, Cloud &
DevOps Services.
In collaboration with its niche
partners, Aspire is further enhancing
its exposure to newer disruptive
technologies including Process
Automation, Data & Analytics, AI and
ML, Cyber Security, IOT etc. This is
just to continue the journey towards
technology excellence in sync with
the evolving market needs.
Working with its global list of
prestigious clienteles has provided
Aspire with insightful knowledge and
substantial expertise to enable you
with high quality technology services
for your digital transformation
journey, as well as support to you in
other areas of synergy.
For more information about Aspire’s
valued customers and case studies,
please refer to the website
www.aspire.jo. 

Key Staff

Kaushal Shah
Managing Director

Jawdat Nassar
VP - Technology & BD

Major Clients

Abir Ghosh
Executive Director AspireConsult IN

Ehab Al Taher
VP - Technology and
Service Delivery

Feras Arabiat
Director - Technology and
Service Delivery

Aspire has consistently and
consciously built its teams for
enhanced value delivery. Almost
all of Aspire’s existing client-base
is relationship based, being offered
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Outsourcing Services

Crystel
Facts
Establishment Year: 2007

Markets
Middle East, North Africa, GCC,
Asia, USA and Europe.

Customers
Telecommunications,
E-commerce, Governmental,
Delivery & Logistics, FMCG &
Retail, NGO's, Consultations
and Banks.

Contact
Tel: +962-6-5001333
Fax: +962-6-5001334
P.O.Box 35191
Amman 11180, Jordan
info@crystel.co
www.crystel.co
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Crystel is positioned as a leading
multilingual contact center providing
a full range of outsourcing solutions
such as Customer Support, Sales and
Marketing, Intelligence, Research
and Data Management, Back Office
and Training to clients worldwide;
allowing them to decrease operating
costs, increase profits, attain
measurable business results and
enhance customers’ relationships.

Crystel is building outsourcing
relationships that are evolving into
strategies for its clients to stay
ahead of competition. By leveraging
Crystel’s world-class infrastructure
and expertise, your company can
additionally minimize project risks
and improve time-to-market; helping
your company achieve competitive
advantage, growth and the desirable
image.

Crystel’s backbone is dependent on
its highly experienced professionals
that help manage its clients’ needs
in a highly professional manner
while adhering to the highest quality
standards. In addition, the company
adopts the world’s most innovative
solutions, state-of-the-art IP
technologies and proven strategies to
optimize customer relationships in an
outsourcing solution.

Crystel value proposition
features an in-depth customer
experience definition, clients’
strategy development, and script
development and training. As a first
step, Crystel conducts a thorough
audit of every customer interaction
through the lifecycle of service
delivery. This includes defining target
customers, the environment, the
brand, and the infrastructure.

Crystel achieved unparalleled
recognition at an international level
by winning various awards including
its most recent accomplishments
“Best Reporting & Processes” award
for the years in 2017, 2011 and
2010; “Best Internally Developed
Application of the year 2016”;
“Middle East Outsourcing Service
Provider of the Year 2011, 2012,
2015 and 2016” award; in addition to
“Genesys Best Use of Technology in
Outsourcing 2016”.

Crystel also utilizes specialized
consulting methodologies for
strategy development, process
optimization, and outsourcing
decision support. Crystel develops
detailed scripts customized to
the client’s specific needs and
customized for each service or
product.

In 2011, Crystel also accomplished
Tier I & Tier II certification of
the SPOT Performance Maturity
Model, becoming one of the first
companies to achieve this worldwide
certification; highlighting Crystel as
a global leader in the contact center
industry.
Furthermore, Crystel has successfully
achieved the UN Women Gender
Equity Seal Accreditation in the year
2013 highlighting Crystel as an equal
opportunity employer in the Middle
East region.

The company also prepares thorough
training materials and provides
agents with a comprehensive
training program that includes – but
is not limited to – customer service,
communication, phone etiquette, and
complaint handling skills. 

Awards & Recognitions

Key Staff

Ramez Kalis
Chief Executive Officer

Services

Zeena Majali
Co-Founder

Customer Support
Rami Atiyat
COO

Sales & Marketing

Research & Data Management

Ahmad Aburumman
Senior Commercial
Manager

Intelligence

Back Oﬃce

Training
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eBusiness Services

ICT Training & Education

Kinz

Abdul Aziz Al Ghurair School
of Advanced Computing

Facts
Establishment Year: 2009

Services
Data Mining Activities, Data
Cleansing Projects, Business
Intelligence, SaaS Solutions,
Digital Transformation.

Customers
Global and Local clients
including Zain, Orange,
Umniah, Arab Bank, Capital
Bank, Microsoft, Here
Technologies, Bank El Etihad,
Cairo Amman Bank, DHL,
Toyota, Aramex, SGBJ Societe
Generale

Countries
Jordan.

Kinz is the ultimate business tool empowering
businesses to increase sales, eliminating waste
and improving bottom line results. Established
in 2009, Kinz combines an easy to use Customer
Relationship Management (CRM) application,
built-in perpetual management reports, along
with Jordan’s most accurate, complete and
constantly updated corporate database which
covers hundreds of thousands of entities and
decision makers.
Today, Kinz is widely used by thousands of
decision makers as well as sales and marketing
executives from banks, telecom operators,
insurance firms, hotels and the country’s
leading business-to-business and business-toretail companies. The three main attributes that
set Kinz apart from the rest of the market are
the database, the CRM and the Management
Reports.
Regarding the database, it comprises of a
quarter of a million businesses and decision
makers constantly updated to maintain integrity
and accuracy at all times. Record attributes
consist of detailed address, GIS coordinates,
industry classification, number of staff and
ownership, board and management details.
The Kinz Customer Relationship Management
(CRM) is unlike other similar applications in the
market. It is very user friendly, thus appealing
to the average user who resists change and
fears technology. Being a cloud-based solution,
Kinz eliminates complex set-up and installation
processes along with all the related costs.

Contact
Tel: +962-6-5603949
Fax: +962-6-5601570
Amman, Jordan
info.kinz.jo
www.kinz.jo
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Regarding the Management Reports, using
the Kinz application automatically converts
all sales and marketing transactions into
perpetual management reports covering all
aspects of the business; from activities to
opportunities to market share analysis. The
team members are relieved from generating
laborious and often inaccurate manual reports,
while providing management with constantly
updated and accurate analysis on the health of
the business. 

Key Staff

Facts
Establishment Year: 2019
Number of Staff: 95

Services
Marwan Juma
Founder

Khaled Khalifeh
CEO

Core Modules include:
• Full Stack JavaScript
• Python
• Java
• Web App Development
• Data Structures and
Algorithms
• Network Security
• Systems Management
• Data Mining
• Machine Learning
• Business Intelligence

Hani Al Dabbas
Director of Sales

Products

The digitized industries are booming
with work opportunities. That’s where
ASAC comes in as a leading school that
provides teaching and training material,
with industry-relevant content, in diverse
areas of Advanced Computing areas such
as Software Development, Cyber Security,
Artificial Intelligence, and Cloud Computing.
These programs vary in terms of duration and
material, from short courses that range from
one day to extended programs that take up to
three years.
Inaugurated in 2019 and based at Luminus
Technical University College (LTUC), ASAC has
proven to be resilient to crises. Operating in a
complex region, ASAC achieved a significantly
high employment rate under a global pandemic.
More than 100 students and emerging
professionals graduated from ASAC’s programs
in this short span and have moved on to work
in distinguished companies across different
sectors. The majority of the graduates received
job offers from companies within two months
following graduation and successfully landed a
job in top companies in Jordan and abroad. In
2021, it is expected that 600 more students will
graduate.
ASAC’s programs are well suited for everyone,
from different disciplines and different
experiences. Statisticians, engineers,
pharmacists, therapists, and business
professionals have successfully launched
successful careers in the tech field. Whether
fresh graduates or young and mid-level
professionals, the curriculums are tailored to
those looking to reskill or upskill.
As believers in inclusive education and
corporate diversity, graduates from ASAC
come from all socioeconomic and cultural
backgrounds, and are taught skills for life. 

Key Staff

Dr Ayman Maqableh
Dean of LTUC

Loay Malahmeh
General Manager

Dr. Mohammad Abu Matar
Dean of School

Social Media
asac.ltuc
asac.ltuc
asac_ltuc
asacltuc

Milestones
• 100+ Hiring Partners
• 125+ graduates
• 700+ active students

Educational Partners

Contact
Tel: +962-6-4000700
Amman, Jordan
marketing.asac@ltuc.om
asac.ltuc.com
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ICT Training & Education

Web / App Design & Development Services

Code Circle

dot.jo

Facts
Establishment Year: 2015

Services
• Online and in person Coding
Courses (Web Development,
App Development, Python,
and more)
• Courses in Entrepreneurship,
Filmmaking, 3D Modeling,
Animation, and other creative
skills

Clients
Community-based
organizations, non-profit
organizations, private sector
companies, schools and
educational institutions.

Code Circle is an educational company that
empowers a new generation through programs
that strengthen coding, entrepreneurship,
and creative skills in children and youth.
Code Circle is driven by a mission to deliver
education programs that instill 21st century
skills lacking in the region’s educational
systems, those that inspire and enable youth
with the tools and mindset to learn, lead, and
live in a global community.
Code Circle’s programs are delivered by
industry practitioners who are young leaders in
the industry, young professionals who excel at
their craft. Coding classes build beginner and
advanced capability in web development, iOS/
Android app development, and gaming. Code
Circle compliments this technology education
with other courses, including entrepreneurship,
design skills, 3D virtualization and modeling
and other creative skills that are essential to the
full circle of learning.

Key Staff

Establishment Year: 2006
Number of Staff: 20+

Services
Ruba Asfour
Cofounder & Managing Partner

Jida Sunna
Cofounder & Managing Partner

Code Café is a girls-only platform in which girls
across the Kingdom will learn to code, network
with other girls in different safe environments,
build confidence in themselves and develop a
foundation for employability skills. 

Contact
Tel: +962-79-1626098
info@codecircle.co
www.codecircle.co

70

- Social Media Management
- Digital Marketing &
Advertising
- Mobile Applications
Development
- Custom Web Design &
Development
- Web Application
Development
- Hosting Services
- E-commerce platforms
development

Markets
Jordan, Saudi Arabia, Sudan,
Iraq, Qatar, UAE, Libya and USA.

Customers

Code Circle has grown its programs to also
focus on educating underserved communities
(with emphasis on women) by launching two
initiatives, Code Cafe and Code+.
Code+ enables Jordanian women with limited
economic opportunities to acquire the
technical, entrepreneurial, soft skills, as well as
the self-confidence needed to establish their
own business opportunities.

Facts

Initiatives

Greater than 300 clients,
including Crown Prince
Foundation, HRH Princess
Ghida Talal, King Hussein
Cancer Foundation (KHCF),
Central Bank of Sudan,
Tamweelcom, Islamic Trade
Finance Corporation (KSA), CAT,
Higher Council for The Rights
of Persons with Disabilities,
UFICO, Crumz, Mahfaza, Arab
Financial Investments, Arab
Jordan Investment Bank, Bank
of Jordan, Jordan Kuwait
Bank, Housing Bank, Islamic
International Arab Bank, Jordan
Islamic Bank, Al Arabiyah
Islamic Bank (Iraq), Ashur
Bank, Samarah, Awwad Capital,
OFFTEC, Mouwasat Hospital
(KSA), Solidarity Insurance,
Baraka Mall , Jordan Egyption
Fajr, Abdali, Ahli Microfinance
and many more.

dot.jo is a leading Jordanian firm specialized
in providing top-notch digital services to the
clients in Jordan and at the regional level. The
mission of dot.jo is to establish solid and longterm partnerships with its clients by providing
full and comprehensive digital solutions,
including website design, website development,
mobile application development, ecommerce
platforms development, Search Engine
Optimization (SEO), social media management
and online marketing.
Given its position as a virtual marketing
provider with a solid technical background
and fifteen years of in-depth experience,
clients are guaranteed quality products and
first-class service at all times. dot.jo prides
itself in providing true value for money and
for establishing and maintaining long term
relationships with its clients.
The company was established in 2006 and
boasts among its clients some of the top
local and regional names. The dot.jo portfolio
includes the website of His Majesty King
Abdullah II, the National Carrier of Royal
Jordanian, Mouwasat Medical Services, Cairo
Amman Bank, King Hussein Cancer Foundation
(KHCF), a set of financial institutions in Jordan
and regional banks…etc.
dot.jo has also developed cutting edge
e-commerce platforms for renowned retailers,
such as Blue Salon in Qatar, and Hope Shop
(KHCF), Sleep Zone, Dhifaf Baghdad and Jordan
River Foundation in Jordan.
dot.jo has excelled in handling the online
presence for advanced and large online
applications with particular focus on the media
and financial sectors, and with focus on banking
and brokerage applications. 

Key Staff

Marwan Juma
Founder

Hani Barhoumeh
General Manager

Sister Companies

Digital Channels
dot-jo
dotjofb
dot_jo

Contact
Tel: +962-6-5544889
Fax: +962-6-5544895
P.O.Box 5060
Amman 11953, Jordan
info@dot.jo
www.dot.jo
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Web / App Design & Development Services

Web / App Design & Development Services

JOOS (Jordan Online Offline
Services)

LEADS - Leading
Technology

Facts
Establishment Year: 2012
Number of Staff: 16

Services
• Digital campaigns
• Social media management
• App creation
• Website design and
development
• Enterprise hosting services
• Rich media production

Markets
Jordan, Saudi Arabia, United
Kingdom, Ireland.

Customers
The Daily Telegraph (UK),
The Independent (Ireland),
AlGhad Newspaper, AlWaseet Classified, Kia Motors,
Hyundai, Isuzu, Kumho, UBA,
Greentech, American Chamber
of Commerce, AlHokair (KSA),
Zahid Group (KSA) and many
more.

Contact
Tel: +962-6-5544000
P.O.Box 3535
Amman 11821, Jordan
info@joos.co
www.joos.co
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JOOS (Jordan Online Offline Services) was
established in 2012 by a team of highlyqualified, talented and innovative professionals.
Aiming to leave a print in the digital media
world, JOOS takes being a sustainable business
seriously and knows that it must do the best for
its customers, its people, its partners and the
communities in which JOOS lives and works.

Key Staff

Establishment Year: 2018

Services
Mohammed Srour
Managing Director

JOOS works on diverse projects, ranging from
digital campaigns that save money for clients, to
social media management, app creation, website
design and development, and enterprise hosting
services.

• Design and development of
multi-purpose websites
• Design and development of
smart phone applications
• Various specialized
web services including
registration, e-services and
archiving
• Multi-media design and
development

Customers

JOOS also specializes in enterprise sites
and software development, security and
maintenance.
The people at JOOS make it a great place to
work. Whether working in content or delivering
cutting-edge innovation, JOOS makes sure the
customer is at the heart of everything it does.
JOOS takes great pride in its work and excellent
customer services; helping clients’ business
ideas to expand by providing the best solutions
that exceed their expectations. 

Facts

Major Clients

ATICO Fakhreldin Group, SOFEX
Jordan, MediaScope Ltd., The
Royal Marine Conservation
Society of Jordan (JREDS),
Petra Trading & Investment
Company, Shawkat Shami, Fine
Jewelry, Petra News, Jordan
Steel Group, Over The Rainbow,
Business and Professional
Women Association- Amman
(BPWA), Euro-Arab Network
for judicial training – EAJTN,
Jordan Holidays – Travel &
Tourism, The Edgo Atrium,
Mazaya Molasses, Union
Tobacco.

LEADS continues the march of its founders,
who started working in the fields of design and
development of web sites over 18 years ago,
evolving into multimedia.
A spirit of excellence in customer service was
created and is now being maintained, and
enhanced, at LEADS with the delivery of many
key projects in the information technology
sector.

Key Staff

Rami Al Ghandour
Founder / General
Manager

LEADS work in various fields within technology,
whether the design and development of
websites, smart phone applications, multimedia
design and development and additional
services such as registration, e-services and
archiving. 

Contact
Tel: +962-79-8555248
+962-78-8555248
Info@LeadsJo.com
www.LeadsJo.com
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Web / App Design & Development Services

Web / App Design & Development Services

Media Plus

Sprintive

Facts
Establishment Year: 2003
Number of Staff: 15

Services
Web applications, Mobile
Applications, Interactive
Multimedia Solutions, Video/
Audio Production.

Markets
Jordan, Gulf, UK, USA and
Europe.

Clients
HM Queen Rania Initiatives,
USAID funded projects,
Kutubee, Roya Kids, KHCC, Arab
Bank, Injaz, Al Arab and many
more.

Media Plus is an independent digital agency
that specializes in delivering consistent and
memorable user experiences across interactive
multimedia mobile applications and web
application design and development.
Media Plus is an award winning multimedia
company that goes the extra mile to fulfill client
needs. Its innovative team provides state-ofthe-art web apps and multimedia solutions
following the latest IT and project management
best practices.
Media Plus creates powerful websites that
generate client affinity and brand loyalty.
Using a combination of Internet technologies
including the latest web technologies,
information architecture, programming, graphic
design and interactive interface design.
Media Plus develops an immersive digital
presence that maintains an excellent image
for its clients’ business. Media Plus is capable
of producing top-notch applications based on
researched client and end-user feedback, as
well as dynamic user interactivity combined
with high levels of engaging graphics.

Key Staff

Facts
Establishment Year: 2016
Number of Staff: 18

Services
Zaidoun Karadsheh
Managing Partner

• Web Design & Development
• Mobile Apps Development
• Drupal Consultation
• Performance Optimization
• Website Auditing
• Cloud Hosting Management
• Growth Hacking

Markets
Tamer Qarrain
Technical Partner

Jordan, Palestine, Turkey, and
GCC.

Customers
International Labour
Organization, AM Qattan
Foundation, ET BilArabi,
Arabic Union Catalog, Toyota,
Lexus, and Electronic Health
Solutions.

The development team is highly experienced
in database-driven websites that meet enduser demands for up-to-date information
and personalization. Media Plus develops
updateable websites that address client
budgetary concerns and meet their strategic
business goals.

Contact
Tel: +962-6-5522826
Fax: +962-6-5522836
P.O.Box 6484
Amman 11118, Jordan
info@mediaplus.com.jo
www.mediaplus.com.jo
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Combining design and animation expertise with
skills from various disciplines, including graphic
design and visual arts, Media Plus produces
computer-animated productions and motion
graphics with unforgettable characters and
heartwarming stories that appeal to audiences
of all ages. 

Key Staff

Sprintive started in 2016, with a highly talented
team with diverse backgrounds and rich
experiences. The company has proudly worked
for many well-known brands in Jordan and GCC.
Sprintive is recognized as an authorized service
provider on Drupal.org and is listed among the
top 100 providers in the world.

Mohammed Abdul-Qader
Chief Technology Officer

Sprintive provides unrivaled educational
digital experience portals designed to engage
with students and increase loyalty at every
stage of the customer journey. The company
delivered two huge university portals in Saudi
Arabia, through its parent company Naseej and
its successful journey to build personalized
customer experiences extended to media
agencies whereby Entertainment Tonight (ET)
used its expertise to tailor an Arabic digital
version of the show.
Besides, Sprintive has delivered its digital
solutions for international NGOs like
International Labour Organization and
Transparency International. Sprintive is trusted
by Toyota, Lexus, AM Qattan Foundation, the
Jordanian Government and others.

Media Plus offers an end-to-end service in
the planning, concept, design and application
development for smartphones and tablets,
creating apps for Apple’s iPhone and iPad, for
smart phones powered by Google’s Android and
other leading operating systems. Media Plus
also develops optimized web applications that
run smoothly on smart phones and tablets.
Through the use of dynamic, attractive and
interactive interfaces; MediaPlus helps draw
customers closer to its clients’ business,
distinguishing them from their competitors and
allowing them to make a lasting impression on
their targeted customers.

Sprintive is a digital transformation agency that
transforms ideas into realities, where humans
are the center of everything, and Open Source
solutions are the heart of its actions. Sprintive
builds digital experiences that drive growth and
deliver a seamless user experience that people
love.

Maysam Awwad
Administrative Manager

Partners

In 2020, Sprintive announced the investment
officially from Naseej for communication
and information technology (Naseej),
headquartered in Saudi Arabia with eight offices
distributed across GCC and North Africa. Naseej
has more than 30 years in the field of digital
transformation and knowledge solutions. 

Contact
Tel: +962-6- 4642339
P.O.Box 2894
Amman 11181, Jordan
info@sprintive.com
www.sprintive.com
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SYNTAX
SYNTAX is a unique kind of organism
that’s not easy to classify.

Facts
Establishment Year: 1998
Number of Staff: 20

Services
Digital Product/Service
Innovation & Development,
Brand Strategy &
Development, Web/App Design
& Development, User Interface
& User Experience Design (UI/
UX), Social Media Strategy
& Content Development,
Retail Design, Event Design,
Workspace Design.

Markets
Jordan and GCC.

Customers
Ahli Bank, Ahliyya & Bishop’s
School, Al Farida, Al Jazeera,
Amman Design Week,
Aramex, Awj Real Estate, BCI,
Bilal Hammad Architects,
BravoBravo, Dar Al Dawa,
Edunation, Emulsion Skincare,
Farah Hospitals, Four Winters,
Fullbright, GIZ, Greater Amman
Municipality, Haya Cultural
Center, iMena, Jordan Tourism
Board, Jordan Trail, Kababji,
Khutwa, Little Thinking
Minds, MadfooatCom, Maisam
Architects, Martyr’s Memorial,
MediaScope, MELA, Mindset
Research, Newton Insurance,
Nobles Investment, Qattan
Foundation, Queen Rania
Teacher’s Academy, Riva Spa,
Royal Hashemite Court, RSCN,
Seagulls, Seed, ShamalStart,
Sona, Sukna Ventures, Teacher
Skills Forum, The Cakery, The
School of Travel, Tiraz, UNICEF,
Uraiqat Architects, Vertex,
Welfare Association, WinWin,
Yanboot, Yousef Afandi, Zadd.

Contact
Tel: +962-6-4612834
P.O.Box 1239
Amman 11941, Jordan
info@syntaxdesign.com
www.syntaxdesign.com
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Yet, it has a one-word answer when
people ask about what it does;
‘design’.
If you understand the word ‘design’
as decoration, a bunch of colors and
shapes, the latest style of fashion or
even as another word for art, then
you’d better flip the page.
SYNTAX’s understanding of design
is ‘making life better and beautiful
through curiosity, courage and craft’.
The curiosity of SYNTAX compels the
team to ask the difficult questions:
about your company, your culture,
your products, your systems, your
customers and your industry.
Courage means that SYNTAX puts
forward ideas and strategies that
defy the status quo of organizations,
markets and industries.
And yes, the SYNTAX team are
proud craftspeople. Wordsmiths,
pixel wizards, coders, typographers,
carpenters, 3D printing enthusiasts,
photographers, builders and makers.
That’s how the SYNTAX team turns
ideas into well-crafted brands,
products and communication for the
real world.
But how does SYNTAX make life
better and more beautiful? And what
is it that it can do for you?
Whether building a brand, a product
or even a company, SYNTAX puts
people first; above corporate
structures, management dogmas or
institutional ego.

SYNTAX designs for people:
customers, employees, learners,
patrons, citizens, enthusiasts, young
and old.
SYNTAX is comfortable in a world
where every business, organization
and government has to interact
across the real and virtual worlds.
Both worlds need to be designed to
help people live productive, fulfilling
and dignified lives.
And regardless what industry or field
SYNTAX works in, the company never
forgets that, ultimately, all people
live together in communities, from
the very local to the very global.
SYNTAX wants its work to improve its
communities and contexts.
That’s how design can help in making
lives better and creating beautiful
futures.
This approach to design can make
anything happen. But typically,
SYNTAX delivers work under the
three broad umbrellas of Venture
DNA, Brand Engineering and
Experience Orchestration.
Under Venture DNA, SYNTAX
helps entrepreneurs imagine new
companies and business models that
define or redefine market categories,
from food-service to tech, and from
financial services to activism.

Under Experience Orchestration,
SYNTAX helps create engaging
environments for retail, culture
and education, impactful events,
workspaces and mobile and web
products, blending together spaces,
stories and services to create real or
virtual places where people like to
congregate and hang out.
Since 1998, it’s been a journey with
a growing family of clients, partners
and team members. So join the family,
and don’t forget to bring a cool design
challenge with you. 

Key Staff

Ahmad Humeid
CEO

George Akra
COO

Mohammad Assaf
Design Director

Aseel Haddad
Project Director

Lina Abdelhadi
Design Director

Under Brand Engineering, SYNTAX
builds and re-builds magnetic
brands, by connecting companies,
organizations, cities and destinations
to their souls, overcoming identity
crises and crafting unifying and
differentiating communication
platforms.
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Mobile Content Services & Apps

Vardot

BeeLabs

Facts
Establishment Year: 2011
Number of Staff: 50

Services
Enterprise Web Portals,
Web Solutions for Higher
Education, Governments,
NGO’s and SME’s, Web Design
& Development, Drupal
Consulting, Drupal Training,
Acquia Hosting Provider,
Google Authorized Reseller,
Inbound Marketing Solutions,
Account-Based Marketing
Automation, Omni-Channel
Marketing Automation, Social
Business Communities.

Markets
Europe, USA, Gulf and MENA.

Customers
UNICEF, UNHCR, Georgetown
University, The American
University in Cairo, King
Khaled University, Al Jazeera
Satellite Network, UNRWA,
Royal Hashemite Court,
Ministry of Information and
Communication Technology
in Qatar, Fitness First, ICARDA,
Amman Stock Exchange, USAID,
Modern American School,
King’s Academy, KAICIID,
Radiant Vision Systems, Dar
Al Khaleej, Al Araby TV, Nuqul
Group, OQ8, Independent
Elections Commission, IASLC,
American School of Dubai,
Medecins Sans Frontieres (MSF)
Al Bawaba News, Tkiyet Um Ali.

Vardot is an award-winning global digital
experience solutions provider that helps
enterprises to thrive in the digital age through
open-source enterprise web solutions and
technologies.
Based in the USA, Jordan and Egypt, Vardot
is the leading Drupal™ solutions provider
in the Middle East with the largest and most
experienced Acquia™ certified team.
With over 250+ business transformation
projects in more than 20 countries, Vardot
has accumulated unparalleled experience and
expertise in multilingual digital experience
projects serving a wide range of industries;
from financial services, higher education,
public sector, nonprofits, news and media, to
e-commerce and retail.

Key Staff

Facts
Establishment Year: 2013
Number of Staff: 10

Markets
MENA, GCC, Europe and USA.
Mohammed Razem
Chief Executive Officer

Tareq Elayyan
Director, Software
Development

Clients
• Jordan: Queen Rania
Foundation, Edraak, Ahliyyah
& Mutran schools, Digitales,
Royal Film Commission
• Britain: Pearson
• USA: WorldBook, Growing
Minds Media
• UAE: Pfizer, Kalimat
• KSA: Al-Tarbaweyoon

Over the years, Vardot has embodied its
experience in building Drupal’s top web
platform accelerator, Varbase™.

BeeLabs serves as a hub for producing
heartwarming cartoon animation, innovative
multilingual mobile games and interactive
edutainment applications for brands and
businesses aiming at enhancing their market
presence on a global scale.
As co-founder of BeeLabs, Tamer Qarrain has
assembled a highly competent team that is
dedicated to delivering perfection. The team
is composed of hardworking ‘bees’ who are
constantly employing their creativity to ensure
their clients an awesome experience.

Key Staff

Tamer Qarrain
Technical Director
/Co-Founder

Zaidoun Karadsheh
Co-Founder

BeeLabs seeks to always be at the cutting edge
of technology and to be part of this industry’s
growth.

From consultation, design and development,
to post-launch digital growth support services;
Vardot covers the whole digital transformation
project life cycle.
SCRUM certified project management ensures
smooth and timely project delivery, whilst
dedicated DevOps teams help their clients
sustain optimal performance and best practices.

BeeLabs is a self-investment company founded
in 2013, aspiring to bridge the digital gap
between foreign and local technology.

As part of its aim to continuously pave the way
for innovative new technologies, BeeLabs is
among the first to utilize Virtual and Augmented
reality in its applications and games!

Mohammad Azouqa
VP, Business Development

BeeLabs has established partnerships with topnotch companies and aspires to foster existing
and future partnerships with likewise innovative
corporations. 

Main Partners

Varbase has become the #1 most downloaded
Drupal 9 multilingual CMS, that helps
enterprises streamline launch plans, foster
digital transformation, maintain online security
and drive exponential growth.
As of 2021 - Vardot was awarded ISO 9001:2015
and ISO/IEC 27001:2013 certifications for
Quality Management Systems and Information
Security Management Systems, respectively.

Contact
Tel: +962-6-5817612
Fax: +962-6-5817212
P.O.Box 852277
Amman 11185, Jordan
info@vardot.com
www.vardot.com
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Visit www.vardot.com for more information. 

Contact
Tel: +962-6-5522826
P.O.Box 6484
Amman 11118, Jordan
info@beelabs.me
www.beelabs.me
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Beecell
Beecell is a leading Digital Media
company.

Facts
Establishment Year: 2004
Number of Staff: 70

Services
• Direct Carrier Billing (DCB)
MENA region
• Digital Content Production
(2D & 3D Animations & Video
Production)
• Content Management and
Aggregation
• Digital Advertising and Social
Media Management
• Digital Transformation
• Complete eCommerce
Solutions
• Data Management and
Visualization
• Interactive storytelling
• Digital Transformation

Markets
Levant, GCC, North & Central
Africa.

Contact
Tel: +962-6-5861730
Fax: +962-6-5861780
P.O.Box 840666
Amman 11181, Jordan
info@beecell.com
www.beecell.com

80

Beecell produces, packages,
publishes, and markets Digital Media
products and services; offering
several Digital Media products
that complement any Digital
Transformation strategy that a
company might have.

content. Enabling content owners
can create new revenue streams
and direct interaction with their
consumers. Beecell has vast
experience in distributing and
marketing content on different
platforms including YouTube,
Instagram, Facebook and TikTok.

On the corporate and governmental
level, value added services offer
Along with its subsidiary Tomandora
many Digital Transformation
Productions, Beecell is able to
solutions that enable entities to
provide a variety of services including better communicate and interact
Direct Carrier Billing (DCB) MENA
with their customers. Corporations,
region; Digital Content Production
governments, and banks can enhance
(2D & 3D Animations & Video
their service offerings and offer
Production); Content Management
more convenient ways for their
and Aggregation; Digital Advertising
customers to use their services.
and Social Media Management;
Corporate services include mobile
Complete eCommerce Solutions;
application development, sending
Data Management and Visualization;
information and advertisement
Interactive storytelling; and Digital
messages to customers, interacting
Transformation.
with customers through two-way
interactive solutions that allow
Partnerships with Mobile Network
for customer feedback, surveys, or
Operators allow Beecell to interact
provisioning of services.
with end consumers through the
operator’s network. Distinguished
Mobile advertising has been growing
as a win-win partnership, value
dramatically over the past few
added services increase the mobile
years. Today, it represents a major
operator’s ARPU and offer the end
advertising medium for all products
consumer valuable information and
and services. Advertisers can use all
interactive services. Additionally,
types of digital advertising for brand
Beecell offers an end-to-end
awareness and introduce a “call
solution including aggregation and
for action” in their advertisements,
the complete outsourcing of the
increasing sales and revenues in the
management of value-added services. process. To complement, Beecell
also offers a wide variety of mobile
By having direct mobile operator
advertising solutions including
connectivity in 22 countries, Beecell
profiled bulk SMS broadcasts and
is able to reach over 300 million
mobile applications dedicated to
mobile subscribers. As time-toadvertising. Beecell offers cost-permarket is one of the most important
acquisition or cost-per-transaction
aspects of offering any new service,
advertising models.
Beecell is able to deliver solutions
quickly and efficiently.
For eCommerce, Beecell offers a
complete digital transformation
For content owners and producers,
solution including setting up an
Beecell offers ways to create,
online store, design, payment
distribute as well as monetize
gateways setup, product

management, order management,
and even last mile delivery
management. Product photography
and presentation can also be offered
as part of the eCommerce solution
using Beecell’s inhouse studio and
photographers. 

Clients & Affiliates

Key Staff

Bashar Hantouli
CEO

Mohammad Sheeb
GM - Palestine

Loay Abdallah
CTO

Qusai Nassar
Senior Sales Manager

Subsidiaries
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Javna
Facts
Establishment Year: 2001
Number of Staff: 24

Services
Messaging gateway RR, Mobile
Media & Hosted Services, Javna
Mobile Media Network, Mobile
Advertising Network (MobiAd).

Markets
Jordan, Qatar, United Arab
Emirates, Saudi Arabia and the
United States.

Javna is jointly built around the
ambition to develop a global
company in the region with a
steadfast belief in innovation.
Javna was launched in 2001 as a
wireless software solutions and
mobile media services company to
serve the Middle East region, then
it started another office in Qatar in
2006 and is now serving a global
market.
Javna became the 1st Endeavor
member in Jordan and the 2nd in the
Middle East. Endeavor is a leading
high-impact entrepreneurship
network in growth markets around
the world.
In just a few short years since its
inception in 2001, Javna has become
the leading Arab firm in wireless
software solutions and applications
and the first company in the region
to develop its own proprietary
technology for the mobile market.

Contact
Tel: +962-6-5858193
+962-79-9182222
Fax: +962-6-5821460
P.O.Box 850505
Amman 11185, Jordan
info@javna.com
www.javna.com
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Javna, through its RedRabbit
brand, provides a global cloudbased messaging gateway service
introduced regionally and globally
utilizing Javna’s technology, the
operator’s connectivity, network
coverage, market expertise and
relationships with carriers, providers,
OTT players and advertisers.
RedRabbit became the Middle East
cloud communications platform for
building messaging applications on
an API built for global scale.
Javna has matured its vision to
position itself as the regional leader
in mobile advertising as a step
towards global leadership.
The company has launched one
of the potentially largest mobile
advertising networks in the region,
Mobiad. It is a unique permission
incentive based mobile advertising
network connecting consumers and
brands through an intelligent and
targeted delivery of advertising to
mobile; including a first of its kind
free raffle - scratch and win.

The Javna team has decades of
experience in the telecommunications
It is a comprehensive technology
and the media industry, building
platform and mobile advertising
technology solutions and executive
service that enables the intelligent
management.
and targeted delivery of marketing
and advertising to the consumers’
Javna’s products and services
mobile handsets in the Middle East
include Messaging Products, Mobile
Application Products and Professional markets. It enables advertisers to
deliver personalized messages
Services. Javna provides products,
solutions and services to enable both across a full spectrum of handsets
in a variety of ad formats in a very
carriers and enterprises (including
innovative, fun and rewarding
government institutions) to unleash
way. Javna also enables operators
the power of wireless technologies
to strengthen and monetize their
across networks, platforms and
relationships with subscribers.
mobile devices.
Javna launched Maraya in 2011,
a venture that is a cloud based
The company offers carrier and
enterprise class solutions and enables social brand exchange that enables
wireless data software to carriers and intelligent social publishing,
enterprises. Javna products provide a monitoring, predicting, measuring
complete framework and end-to-end and reporting of marketing
solution for intelligent and interactive campaigns centrally on multiple
social networks for free.
mobile messaging communications.

In 2016, Javna launched Groolchat
which is a unique mobile social
networking application for impromptu
and spontaneous moments sharing
with friends. It allows users to share
their moments through searching
inside videos by use of search
keywords or phrases of interest that
are uttered inside videos to obtain
those video shots that personify the
moment; or via a phone’s camera by
taking a picture / video and adding
text, drawings and fun stickers to then
send them to friends; enabling friends
to experience these moments live. You
can even share a multi-shot moment
using a photo burst-mode feature.
Your friend’s phone will ring and the
moment will be immediately and
repeatedly played, then it will vanish.
An ‘Empathy’ button allows your
friend to show emotions towards your
moment. Afterwards, the moment
will be removed from the recipient’s
device and from the Groolchat server.

Main Products

Dark Background

Key Staff

Mansour Mansour
CEO
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Users can also choose to share their
current location, as part of the shared
moment to enable your friend to see
how far away you are. It does it by
calling the friend… not by messaging
and then vanishing.
iisal is a cloud based platform that
uses purchase intelligence to enable
retailers and companies to build
meaningful consumer experiences. 

Bright Background

Emad Bahish
HR & Administration
Manager

Khaled Jabr
Mobile Media and Hosted
Services - Manager

Amer Al Momani
Mobile Applications
Manager

Ma’moun Omar
Messaging Solutions
Manager

Eyad Majd
Business Development
Manager
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MadfooatCom
Facts
Establishment Year: 2011
Number of Staff: 95

Services
• Online real-time bill
presentment and payment
gateway
• Payment service provider
gateway for cash payments

Markets
Jordan and the MENA region.

Customers
Utility sector, Education sector,
Telecommunication sector,
Government sector, Medical
& Health sector, e-Commerce
sector, Microfinance sector.

MadfooatCom is a regional innovator,
and the fastest growing fintech
company in Jordan, that develops
and operates real-time payment
processing solutions and services
with a clear determination and vision
to enhance the digital payments
scene and to contribute to the
economy, by innovating financial
solutions that are accessible for
everyone, anywhere, anytime.
The company has an unparalleled
record of growth year-over-year in
terms of transactions, client base,
local and foreign investments,
valuation, revenues, products
portfolio, and professional team.
With a long list of local and
regional strategic shareholders, the
company grew exponentially since
its inception; mainly driven by the
recent achievements, the continuous
innovations and promising growth.
MadfooatCom is expanding its
products portfolio and its footprint
in various markets with live
implementations in many countries.
MadfooatCom is not only a payment
processer and operator. It is a
technology development company
with bold ideas.

beyond, by seamlessly connecting
over 354 billers, 999 services, 800
agents, 25 banks and 7 mobile
wallets operating in the country into
one payment platform accessed by
every individual and business.
Since the beginning, eFAWATEERcom
was designed to facilitate
e-payments to various stakeholders
contributing to the ecosystem
including mobile and online
banking, mobile wallets, local
and international credit cards,
eFAWATEERcom’s own branded
portal, and mobile app as payment
channels and DirectPay as a payment
method on billers and businesses
online portals.
Ultimately, MadfooatCom created
a network of agents reaching
almost every part of Jordan, to
serve customers with an unbanked
cashbased mindset, until the
full adoption of digital payment
channels, processing millions of
payments of a value of tens of
billions of dollars, while serving all
industries and sectors to truly make
a positive impact on the lives of
Jordanians and the overall economy.
MadfooatCom released its recent
innovations in mobile payments and
merchants acquiring.

Established in 2011, it became
famous for its National Bill
Presentment and Payment Service,
Visit www.madfooat.com to stay
under the brand of eFAWATEERcom,
updated. 
and under the supervision of the
Central Bank of Jordan; and in
Sultanate of Oman under the brand of
Tasdeed.

Contact
Tel: +962-6-5548483
Fax: +962-6-5528057
P.O.Box 5570
Amman 11953 Jordan
info@madfooat.com
www.madfooat.com
www.efawateercom.jo
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In 2014, MadfooatCom built and
started operating eFAWATEERcom
system as the National Electronic Bill
Presentment & Payment Service, in
partnership with the Central Bank of
Jordan.

Products

Key Staff

• eFAWATEERcom Portal
• eFAWATEERcom Mobile
• eFAWATEERcom DirectPay
• Madfooatcom Mobile Wallet
• Madfooatcom Gateway

Nasser Saleh
Founder & Exec. Chairman

Investors
• Cairo Amman Bank
• Capital Bank
• Bank al Etihad
• 2P Telecom and Communication Co.
• Sons of Naser Bin Mohamad Alsalmi
• APIC
• Oasis500

Ala’a AlSallal
CEO

Achievements
• Ranked by Forbes magazine in the
top 10 Best Regional Technology
Companies in the Middle East (2020).
• Named in Benzinga Global Fintech
Listmakers under “Best Payment App”
category (2020).
• World Economic Forum, one of the best
100 Arab World startups shaping the
Fourth Industrial Revolution (2017,
2019).
• Sheikh Mohammad Bin Rashid Award,
Service Project Category for the Middle
East (2018).
• Forbes Magazine, Top 20 Best Startup
Fintech Companies in the Middle East
(2018).
• King Abdullah II Bin Al Hussein Medal
for Distinguished Excellence for
launching the prestigious ePayment
Project, Naser Saleh, CEO (2017).
• Bank al Etihad’s Best SME Award
(2014).
• Endeavor Entrepreneur Award (2014).
• Queen Rania National
Entrepreneurship Award (2012).

Hani Saleh
CIO

Issam Sa’ada
Chief Compliance Officer

Luai Sawalha
CFO

Awards

MadfooatCom has by far exceeded
expectations, both locally and
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Middle East Payment Services (MEPS)
Facts
Establishment Year: 2009
Number of Staff: 130+

Services
Card Issuing, Merchant
Acquiring, Third-Party
Processing, ATM Driving
and Management, Security
Solutions, Fraud Monitoring
and Controlling, Loyalty
Solutions. E-Commerce,
Prepaid Cards, Financial
Subsidy Cards, Mobile
Payment, Dynamic Currency
Conversion (DCC).

Markets
Jordan, Palestine, Iraq.

Customers
Jordan: Jordan Ahli Bank,
Jordan Kuwait Bank, The
Housing Bank, Jordan Islamic
Bank, Capital Bank, Bank of
Jordan, Jordan Commercial
Bank, Bank al Etihad, Al Rajhi
Bank, Zain, Safwa Bank,
Tamweelcom, Gate2Pay,
Orange.
Palestine: TNB, Quds Bank,
Palestine Islamic Bank,
Egyptian Arab Land Bank.
Iraq: Commercial Bank of Iraq,
National Bank of Iraq, Mousel
Bank for Development &
Investment, Ashur International
Bank for Investment, Cihan
Bank, Gulf Commercial Bank,
Amwal, Trust Bank, Al Warka
Bank, E-Gate, Trader Center.

Contact
Tel: +962-6-5002250
Fax: +962-6-5002251
P.O.Box 973
Amman 11953, Jordan
www.mepspay.com
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Middle East Payment Services
(MEPS) was founded in 2009 as
an innovative regional payment
service provider, offering a wide
range of secure payment solutions
with industry-leading capabilities in
payment processing, digital wallets
and online payment solutions, secure
point-of-sale (POS) devices, and ATM
management.

consecutive year. MEPS’ adherence to
the stringent security standards had
previously earned it a seat on the PCI
Security Standards Council (PCI SSC)
Board of Advisors representative.

As a Principal Member with Issuing,
POS Acquiring and ATM Disbursement
licenses from Visa, Mastercard and
UnionPay; MEPS acts as an issuer,
processor and acquirer for these
payment schemes.

MEPS solutions are built on state-ofthe-art technologies in the fields of
international payment systems and
payment data hosting. By leveraging
MEPS’ tailored, centralized and
modular services, partners are able
to offer their customers a full range
of advanced electronic payment
services.

Services

As the world inevitably heads
towards a cashless society,
outsourcing card and payment
activities, as well as ATM
management, to a trusted partner
MEPS also provides a comprehensive such as MEPS can enable banks,
set of customized value-added
merchants, and other organizations
services that meet the growing
to focus on their core business,
demand for payment solutions
maximizing profits and minimizing
throughout Jordan, Palestine and Iraq. risks.

Furthermore, MEPS holds a payment
service provider (PSP) license from
the Central Bank of Jordan (CBJ)
to issue Mobile Wallets under the
product name “National Wallet”,
which is an e-wallet platform
operated through JoMoPay national
switch. The MEPS National Wallet
supports CBJ’s efforts to advocate
financial inclusion for the unbanked
segment of the Jordanian population.
Given its adoption of cuttingedge secure technologies, MEPS is
regarded as a trusted partner for
financial institutions and other major
international payment schemes.
It seeks to meet the demands of
different sectors, offering customers
the latest in the field of secure
payment services.
MEPS holds top quality certifications
in Point-of-Sale (POS) management,
providing distinctive and secure
services to merchants and card
users in Jordan, Iraq and Palestine.
MEPS is PCI Data Security Standard
(PCI DSS) certified, for the ninth

Key Staff

Ali Abduljabbar
Chief Executive Officer

Mohammad Al-Khateeb
Chief Operations Officer

Shareholders
Majed Al Mufti
Chief Internal Audit Officer

By adopting cutting-edge technology
and employing top regional talent,
MEPS continues to pioneer the
regional card payment services
industry. Its commitment to providing
innovative technological solutions
places MEPS on the right track
towards becoming a leading hub
for electronic and mobile payment
solutions for financial institutions,
corporations, SMEs and individuals
across the Middle East. 

Omama Al Sarayrah
Chief Acquiring and Digital
Payments

MEPS Innovations

2020 Achievements
• #1 Online Payments Acquirer.
• + 13,000 POS Merchants.
• +150,000 Mobile Wallets Opened.
• +17,000 POS Terminals.
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General Telecoms

General Telecoms

Damamax

Jordan Advanced Fiber
Company “Fibertech”

Facts
Establishment Year: 2008
Number of Staff: 80

Services
• Wholesale Service:
- Dedicated Internet Access
over Fiber (IP Transit)
- Dedicated Data Local
Connectivity Solutions (SDH,
MPLS and Ethernet)
- Dedicated Data International
Connectivity (Global MPLS
& IPLC)
• Corporate Services:
- Broadband Internet Access
over Fiber / Fiber To The
Premises (FTTx)
- Dedicated Internet Access
over Fiber (DIA)
- Managed Services (Network &
Security)
- Satellite Services VSAT
Connectivity
- DDoS Mitigation
- Hybrid WAN
- Dedicated Data Local
Connectivity (MPLS, and
Ethernet)
- Dedicated Data Int’l
Connectivity (Global MPLS
& IPLC)
• Data Center Services:
- Colocation
- Disaster Recovery (DR)
- Dedicated Servers
- Virtual Private Servers
- Web & Mail Hosting

DAMAMAX commenced operations in 2008 as
a telecommunications provider to capitalize on
increased demand for IP bandwidth capacity in
Jordan.
DAMAMAX is one of the few backbone operators
in the Kingdom of Jordan; providing broadband
solutions that are fast, secure, reliable and
cost-effective through its fully owned optical
fiber (network) and has traditionally served
as a wholesale connectivity provider for large
enterprises in Jordan and abroad.
Starting in 2014, DAMAMAX transitioned to the
next phase of its business plan as a full-fledged
retail operation. Capitalizing on a severely
underserved residential and SME Internet
market, DAMAMAX pioneered FTTx (Fiber To The
Premises) services in Jordan and has become
a household name renowned for Internet
connectivity excellence. Residential and SME
customers enjoy the fastest type of Internet you
can purchase; superior to all legacy broadband
connections that include ADSL, VDSL, WiMAX
and even the latest LTE/4G networks.
DAMAMAX offers extremely high speeds
exceeding 500 Mbps as well as unlimited upload
and download monthly capacities, helping its
customers meet all their smart home needs,
allowing uninterrupted live HD movies, saving
time waiting to download HD files and smooth
web browsing.
At the heart of DAMAMAX’s operations is a stateof-the-art Data Center. Built in accordance with
the highest international standards, it offers
secure hosting solutions. Its advanced facilities,
infrastructure and services have earned this
Data Center a reputation as the best of its kind
in Jordan.

Contact
Tel: +962-6-5777733
+962-6-5777740
Fax: +962-6-5777744
P.O.Box 4850
Amman 11953, Jordan
info@damamax.jo
www.damamax.jo
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Whether you are looking for connectivity
for your home or business, DAMAMAX is the
partner of choice for all your needs. DAMAMAX
experienced staff of certified engineers provide
around the-clock technical support to ensure
flawless service delivery that meets your
expectation. 

Key Staff

Facts
Establishment Year: 2019
Number of Staff: 20+

Services
Eyad Abouzeid
Managing Director

Eyas Yamzash
Technical Director

• Active Access Line Services
- 100 Mbps
- 500Mbps
- 1Gbps
• Backhauling Services:
- VULA NNI
- Bitstream 1 NNI
- Bitstream 2 NNI
• Colocation Services:
- POP site Colocation:
- Data Center Colocation
• Dedicated Fiber Services
- P2P Access Dark Fiber
- P2P Transport Dark Fiber
- P2P Capacity for enterprise
services

Market
Jordan (Amman, AlBalqa,
Madaba, Zarqa)
Shareef Ali
Director of Finance &
Administration

Customers
Major Jordanian Telecoms &
ISPs.

Figures
IPv6: DAMAMAX was one of
the first providers in Jordan
to advertise and transit IPv6.
MPLS Reach: More than 1,000
cities in over 100 countries
worldwide.

Jordan Advanced Fiber Company “Fibertech”
is Jordan’s first wholesale “Fiber to The Home”
(FTTH) network, providing mass consumer, highspeed Internet services through the broadband
retail partners in Jordan.
Established in 2019 as a joint venture that
brings together two players from the worlds
of energy and telecom, the company strives to
popularize premium connectivity to Jordanian
households and businesses, and to bring the joy
of ultrafast Internet to millions.
Fibertech’s vision is to have everyone,
everywhere included in Jordan’s future and
digital economy. Its mission is to accelerate
Jordan’s digital transformation through
enabling telecom and energy players to reach
Jordanian citizens at their homes and compete
for nothing but their satisfaction. Fibertech’s
values are Neutrality & Trustworthiness;
Expanding Fast & Large; Good Citizenship; and
Building Win-Win Partnerships.
Fibertech provides mass high-speed Internet
services to telecommunications companies and
Internet service providers operating in Jordan,
by deploying existing electrical poles, while
linking buildings via smart electrical meters to
facilitate remote meter reading automation,
reaching over 1.4 million households and
enterprise premises in Amman, Zarqa, Madaba,
and Balqa.
As a technology leader, Fibertech is committed
to challenging objectives and superior service
levels by offering the most innovative tools and
latest solutions to lead unparalleled hi-tech
customer experiences.

Contact
Tel: +962-6-2228888
+962-78-2228888
Fax: +962-6-2228889
P.O.Box 2783
Amman, 11181 Jordan
info@fibertechjo.com
www.fibertechjo.com

Key Staff

Sami Jarrar
CEO

Abdelrahman Abdelhadi
CFO

Razan Shleef
Human Resources &
Corporate Affairs Manager

Fibertech in Numbers
As of May 2021:
• Household Pass: 312K
• Street length: 1,620 km
• Number of end-users: 42K

Social Media
fibertechjo

The ambitious rollout plan for Fibertech has
already covered a sizeable expanse, which
includes the areas Tabarbour, Al Yasmeen,
Al Khaldi, Tla’a Al Ali, Al Barakeh, Sweileh, Al
Baladyeh, Al-Fadeleh, Abu Nsair, Al Rayyan, Al
Zaytouneh, Al Jama’a, Al Sedeq, Qatanah, Arajan,
Al Joron, Al Rewaq, Raghdan, Al Russaifeh,
Jabal Tariq, Alzarq’a Al Jadeede, Al Batrawi,
Al Hashmiyyeh, Ibn Seena, Ramzi, Ma’asoum,
Shaker and other areas in Amman & Zarqa. 
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NaiTel
Facts
Establishment Year: 2012
Number of Staff: 37

Services
• Fiber internet services (FTTH)
• IP Transit
• IP/MPLS VPN
• International Capacity (IPLC)
• International private Leased
Circuits (SDH)
• VSAT Services
• Security Services
• Datacenter Services
• Colocation services
• Disaster recovery (DR)
• Hosting services
• Cloud Services (IaaS/PaaS)
• Anti-DDoS Services
• Media Services
• Interconnection & Peering
Hub (AqabaIX)
• Professional Managed
Services

Markets
• Amman, Jordan (Executive
offices)
• Aqaba, Jordan (Operations
offices)
• Jordan, Iraq, UAE, KSA (Direct
Sales and support)

NaiTel is a leading-edge technology
company in the Middle East operating
a regional fiber-optic network and a
carrier-neutral, Uptime-certified Tier3 data center in Aqaba, Jordan.
Benefiting from a strategic regional
location, NaiTel provides direct
and extended interconnection and
peering to, from and through the
MENA region. With an RTD of 29ms
from MENA to Europe and proximity
to Saudi Arabia’s borders, the NaiTel
data center is also the perfect
gateway to the Middle East and a
perfect hub for connecting East with
West.
NaiTel has the right mix of
connectivity, infrastructure
technologies and cloud-based
services to address all your business
requirements and offers attractive
competitive packages that suit every
need. The company doesn't believe
in bandwidth caps and restrictions
and is flexible in tailoring the perfect
package for your business.
The mission of NaiTel is to provide
high quality solutions with proactive 24/7 support that will give
its customers ease of mind and
allow them to manage their data
requirements efficiently and to focus
on their core business.

Contact
Tel: +962-6-5854646
+962-3-2033770
Fax: +962-3-2033771
P.O.Box 143605
Amman 11814, Jordan
info@naitel.jo
www.naitel.jo
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Digital transformation is sweeping
through business, government and
the daily lives of people around the
world. It rides on a global network
of high-bandwidth connectivity,
Internet exchanges and data centers.
Wherever it touches, it brings massive
improvements in productivity and
economic growth, in education and
connection, in the government's
ability to serve its people and in their
quality of life.

Digital transformation is the goal of
NaiTel. Aqaba Digital Hub is an iconic
project based in the city of Aqaba,
built to serve the growing demand
for modern digital services in Jordan
and the region.
The Digital Hub provides optimized
IP exchange services, online services,
satellite services, fiber access
services and data center services
for the underserved MENA region.
It utilizes NaiTel’s existing fiber
access network, neutral IP exchange
services, teleport platform and data
center services serving the MENA
region.
NaiTel established the Digital Hub
to capitalize on key digital growth
trends that will ultimately benefit
the city, the nation and the entire
region; leveraging Aqaba’s strategic
regional location on the Red Sea
with terrestrial and submarine
cables access. It enjoys a modern
infrastructure, global connections,
and a prime location for telecom and
satellite communications services.
NaiTel operates the first carrierneutral data center in Aqaba, and the
first data center outside the capital
city of Amman. The data center has
earned the prestigious Tier-3 design
and facility certificates from Uptime
Institute. Datacenter services include
Hosting, Co- location, Disaster
Recovery (DR), infrastructure as a
service (IAAS), and Cloud services.
As part of NaiTel’s strategy to build
the first Digital Hub in the region and
in response to the growing customer
demand for more data capacity,
NaiTel became a proud host of
Aqaba IX, the latest neutral Internet
and peering exchange hub in MENA
region and the first in Jordan.

Aqaba IX attracts regional and
international Internet Service
Providers (ISPs) and content providers
to connect for the purpose of
exchanging traffic within the IXP
point. This gives them the advantage
of optimizing and improving the
quality of traffic flow, reduces latency,
and improves cyber security.

Social Media

Key Staff

@NaiTeljor
@NaiTel.jo
@NaiTel
@NaitelJo

Data Center Certificates

Eyad Abu Khorma
Founder - CEO

Aqaba-IX will be instrumental
in developing the local Internet
ecosystem in Jordan. 
Mohannad Habaq
Director of Operations

Affiliate

Amin Khawaldeh
Director of Sales

Mohammad Al-Azab
Administrative and
Financial Director

Branches
• Executive offices – Amman
314 Zahran St. Al-Husseini
complex, 7th floor -office #715
Tel: +962-6-5854646
Tel: +962-6-5858811
• Operation Offices - Aqaba
Al-Makateb Area, Al-Dustour
Neighborhood – 1st + 2nd
Tel: +962-3-2033770
Fax: +962-3-2033771

Lina Naser
Head of Legal Affairs

Mohammad Masoud
Head of Retail Sales
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Orange Jordan
Facts
Establishment Year: 1971

Services
Mobile Offers, Internet Offers,
Convergent Offers, Fixed Line,
Enterprise (Mobile & Fixed).

Markets
Jordan.

Jordan Telecommunications GroupOrange Jordan was first founded in
1996, with the aim of building the
telecommunication and information
technology sector in the Kingdom.
In 2000, the company was privatized
to become a subsidiary of the
global telecom giant Orange, which
operates in 26 countries around
the world, and in key markets such
as France, Spain, Belgium, Poland,
Egypt, Tunisia, Morocco, Senegal.
In 2007, the fixed line, mobile, and
Internet subsidiaries merged into
one company which was rebranded
to Orange.
Today, Orange Jordan is the
leading operator of integrated
communications services in the
Kingdom with a broad lineup of fixed,
mobile, Internet and data services to
meet personal and business needs
of an expanding residential and
business base of about 3.2 million
customers across Jordan.
Orange Jordan consists of over 1600
employees and 10000 indirect
support staff. Inspired by the global
brand and empowered by local spirit,
Orange Jordan leads in the light of
his Majesty King Abdullah II’s vision
of turning Jordan into a regional
hub for technology, by delivering
innovative and advanced IT and
telecommunications solutions.

Contact
Tel: +962-6-4606666
Fax: +962-6-4606111
P.O.Box 1689
Amman 11118, Jordan
www.orange.jo
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With massive investments in
infrastructure and services, the
company continues to move forward
by introducing the most advanced
technologies across the Kingdom,
becoming the responsible digital
leader in the Kingdom.
By providing the best network,
innovative digital solutions with
unmatched customer experience by
empowered Orange teams, Orange
Jordan continues to empower
people's digital lives to boost
sustainable growth in Jordan.

Orange Jordan is the only provider in
the Kingdom to offer the latest NewGeneration Networks (NGNs), which
include LTE-Advanced Pro (4.5G and
4G+). The company also remained
the first in Fiber-To-The Home (FTTH)
subscriptions covering more than
500,000 home passes, as it was the
first to introduce 1,000 Mbps fiber
speeds.
In its constant effort to cater to
the diverse needs and interests of
Jordanian homes, Orange Jordan
introduced smart life solutions to
ensure for customers the safety of
their loved ones at all times and
to help them in reducing energy
consumption.
In 2020, Orange Jordan launched an
integrated mobile payment solution,
Orange Money e-wallet, to enhance
financial inclusion in the Kingdom
and grant subscribers of all networks
the ease and security of mobile
financial transactions including
withdrawal, transfers, deposits and
payments.
Through its Enterprise Business
Unit, Orange Jordan offers the
global expertise of Orange Business
Services to companies of all sizes
and sectors. The company provides
a range of corporate solutions such
as Unified Threat Management
(UTM), Distributed Denial of Service
(DDoS), Cloud, Data Center, Network
Equipment (LAN: Locate Area
Network), Vehicle Tracking and IPTV.
The company’s Fiber-to-Business
(FTTB) services successfully enable
businesses to meet their connectivity
needs. Thanks to the leading position
the company enjoys, it has gained
the trust of the largest Jordanian
corporations.
The company has adopted the seven
core values of transparency, customer
centricity, caring excellence, results
oriented, collaboration and agility.

Orange Jordan also focuses on
transforming lives and communities
through its corporate social strategy
based on three pillars of digital
inclusion, digital education and
entrepreneurship. Orange Jordan’s
key programs include the Coding
Academy, the Orange startup
accelerator program, BIG, and Digital
Centers across the Kingdom. 

Social Media
OrangeJordan

OrangeJordan

OrangeJO

OrangeJordan

OrangeJO

Orange-Jo

Orange Services
Mobile Offers
• Postpaid offers:
- Mass (Orange 15, Orange 20, Orange 30, Orange
45, Orange 60, Orange 90)
- Youth (YO15)
- Army (Humat Alwatan 10, Humat Alwatan 15)
- Governorates (Governorate 10, Governorate 25)
- SOHO Offers (small businesses)
• Prepaid offers targeting different segments:
- Mass (Orange 15+ new, Orange 12+ new, Orange
10+ new etc…)
- Youth (YO 10 and YO 8 lines)
- Army (Humat al Watan 8, Humat al Watan
Golden 7 and Humat al Watan Silver 6 lines)
- Expat offers (such as Um Al Dunya 12+ for
Egyptians and Filipino 8+ for Philippines)
- SOHO prepaid offers
- Visitors (such as Visitors’ line & Visitors’ line
Extra)
- Orange internet prepaid lines:
- 4G Orange net line
- 4G Orange net Humat al Watan line
Internet Offers
• ADSL offers
• Fiber offers
• 4G home offers
Convergent Offers
• Bait Al Aileh Fiber
• SOHO convergent offers
Fixed Line
• Pay monthly offers
• Alo unlimited offers
Enterprise (Business Solutions)
• Enterprise Mobile
- Postpaid: Ultimate business line UBL
- Hybrid offers
- 4G Business everywhere (BEW)
- POC service (push to talk over cellular)
- Bulk SMS
- Prepaid
• ICT services
- Vehicle Tracking System (VTS)
- Mobile Security (EDM)
- Cloud IAAS
- Cloud SAAS
- Cloud DRAAS
- Hosting
- Data Center
- DDOS protection solution
- UTM/ Cloud UTM
- NG-IPS
- M2M machine to machine
- Business VPN
- IPVPN (AVPN,3G and 4G)
- Triple play
- Integrated LAN (LAN, Weir LAN)
- IVR.
- CCTV.
- Ayava Spaces
- VDI (Virtual Desk top)
- LBA (Location Based Advertising)
• Enterprise Data
- Enterprise Data
- ADSL
- Fiber
- BEW
- Internet service (Bus Internet)
- Leased Line E2E (DATA)
• Enterprise Fixed
- SIP trunk

Key Staff

HE Dr. Shabib Ammari
Chairman of the Board of
Directors

Thierry Marigny
Chief Executive Officer

Raslan Deiranieh
Deputy Chief Executive Officer
Chief Financial and Strategy Officer

Sami Smeirat
Chief Enterprise Officer

Naila Al Dawoud
Chief Consumer Market
Officer

Samer Al Haj
Chief Consumer Sales
Officer

93

General Telecoms

VTEL Jordan
Facts
Establishment Year: 2008

Services
• Broadband Internet
• IP Transit
• International Capacity (IPLC)
• Data Center Services
• Domestic Data Connectivity
• Hosting and Disaster
Recovery
• Domestic & International
MPLS
• VPN Connectivity
• IoT Service
• VSAT

Customers
ICT sector, IT services sector,
Media & Broadcasting
sector, Non-Governmental
Organizations (NGOs) sector,
Financial sector, Tourism &
Hospitality Industry, Enterprise
and Residential.

VTEL, wholly owned by VTEL Holdings,
is a leading regional Internet provider
based in Jordan, offering the best
fiber-optic data connections and
amazingly fast Internet services
to the wholesale, corporate and
residential market.
The company was established and
started its operations in 2008.
Since then, it never ceased to
earn customers’ loyalty through
bringing the latest innovations in
telecommunications right into their
business.

Tel: +962-6-5100680
Fax: +962-6-5651636
P.O.Box 2833
Amman 11181, Jordan
info@vtel.jo
www.vtel.jo
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VTEL is determined to always
enhance clients’ experiences
using the latest innovations in
telecommunications.
Today, the company’s services cover
almost all business areas in Jordan,
with one goal – delivering secure
and highly protected voice and data
transmission of businesses.

As business grows and needs change,
VTEL designs its services to be longterm solutions with scalable features
that allow connectivity speed to be
modified and customized according
to the needs and requirements of any
business.

Moreover, it aims at becoming the
regional focal point connecting
Jordan to the rest of the world and
the international wholesale provider
serving neighbor countries such as
Iraq, Lebanon, Syria, KSA and part of
the Gulf area.

The company prides itself on offering
a state-of-the-art fiber-based
infrastructure accentuated with the
latest technological tools for assorted
business enterprises to enjoy ultra
high speed and secure connectivity
solutions.

Since its inception, VTEL has
been seeking to build profound
and mutually rewarding business
relationships with its local and
regional clients.

Besides, it offers Microwave
Technology to the emerging markets
in which fiber is not available or
reachable, or as an alternative
solution to expensive line leasing
services.

Contact

that their expectations are met that’s the responsibility VTEL holds
and this is the value it is committed
to.

With a mission to help its valued
customers run businesses efficiently,
VTEL constantly provides them the
most reliable, high-speed and highly
secure broadband connectivity as
well as value added ICT services,
leaving every single client satisfied

Moreover, the company sustains this
outstanding relationship through
ongoing after-sales services,
which is considered to be the key
differentiator that distinguishes VTEL
and positions it at the forefront.
VTEL’s after-sales services include
trouble-shooting, repair, yearly
maintenance and technical
consultation.
A team of professionals and well
trained technicians is ready to
provide professional installation
services and to respond to clients’

changing needs and this is what gives
the company the drive for continuity
and the ability to grow stronger. 

Main Products
Wholesale Services
• High speed internet (IP transit) through
multiple and diverse routes with
multiple tier 1 international IP providers.
• Local access within Jordan (last mile)
over fiber reaching all targeted business
areas.
• International high speed capacity.
• Lease and IRU based pricing.
Enterprise and Retail Services
• Broadband Internet Access over Fiber
(FTTB).
• Dedicated Internet Access over Fiber
(DIA).
• Dedicated Data Local Connectivity
(SDH, MPLS and Ethernet).
• Dedicated Data International
Connectivity (Global MPLS & IPLC).
Data Center Services
• High Density Hosting Services.
- Managed co-location.
- Managed dedicated hosting.
- Internet services.
- Virtual hosting & cloud hosting.
• Managed Security Services
- Firewall & intrusion detection.
- Web filtering.
- Mail protection: Anti-Virus &
Anti-SPAM.
• On-Demand Services
- Infrastructure as a Service (IaaS).
- Platform as a Service (PaaS).
- Software as a Service (SaaS).
- Licenses as a Service (LaaS).
- Utility Backup.
- Load Balancing.
- Utility Storage.
• System Support Services
- Monitoring & Reporting.
- Database Support.
- Platform Support (Hardware/OS).
- Application Support.
• Professional Services
- Data Center Build.
- Data Center consolidation/Migration.
- DR/BCP Design & Development.
- System Integration.

Key Staff

Ahmed Abdelrazzaq
General Manager

Jehad Ali
Wholesale and Carrier
Relations Director

Hiba Masri
Marketing Manager

Daher Omar
Sales Manager

Mohammad Shami
Finance Manager

Social Media
VTELJordan
VTELJordan
VTELJordan
VTELJordan
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Umniah
Facts
Establishment Year: 2005
Number of Staff: 510

Services
• Mobile
• Internet
• Business Solutions
- Colocation Service at Tier III
Certified Data Center
- Managed Security Services
- Managed Security Operation
Center (SOC) service
- Unified Communication and
Collaboration
- Private Server (VPS)
- Various customizable ICT
Solutions
• Mobile Wallet (UWallet)

Markets
Jordan.

Contact
Tel: +962-6-2002000
+962-78-8001333
Fax: +962-6-2003383
P.O.Box 942481
Amman 11194, Jordan
online@umniah.com
www.umniah.com
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Umniah brings people together,
redefines possibilities and enriches
their experiences.
Technology has brought us all
together in previously unimaginable
ways, with families and loved
ones connected instantly with
transactions, education, research,
and even entertainment now only
a swipe away! Umniah believes
that bringing these technologies
to communities and making them
more accessible, sustainable, and
cost-effective will provide the
foundations needed to enrich
people’s daily lives substantially
while facilitating social progress and
development.

strategy to advance the Jordanian
telecommunications landscape by
investing in the most innovative
technological developments.
Umniah enriches the digital
experiences of its clients. In light
of the rapid pace of transformation
in the telecommunications sector,
Umniah expanded its fiber-optic
service coverage throughout the
Kingdom's governorates, reaching
more than 200,000 households and
businesses. Corporate and individual
subscribers now enjoy high Internet
speeds that facilitate their digital
experiences.

In response to the exceptional global
circumstances, Umniah rapidly
shifted towards a digitization and
Umniah entered the Jordanian
electronic transformation without
market in 2005, to democratize
jeopardizing productivity levels,
connectivity and technology in a way launching a number of initiatives
that made it available to everyone.
that include UWallet, as well as
As a subsidiary of Bahrain’s Batelco
partnering with multinationals to
Group, Umniah’s commitment to
allow people to manage all their
disruptive innovation has made
financial transactions through their
it one of the region’s fastestmobile phones effectively, safely
growing telecommunications
and quickly. This transformation
providers. Umniah offers a diverse
is vital for Umniah’s growth while
array of high-quality mobile,
simultaneously offering the market
Internet, and enterprise solutions,
more choices, innovative features
making technology accessible
and competition. Umniah continues
and affordable, cultivating a loyal
to rise and face challenges,
customer base of around three
viewing them as opportunities to
million customers in one of the
disrupt through innovation and
region’s most competitive markets.
the continuous development of its
The company is spearheading the
technologies.
digital revolution in Jordan, with an
emphasis on core technologies like
Umniah works to alleviate the
mobile productivity, security, cloud
difficulties facing communities,
computing and mobile payments,
setting benchmarks for corporate
pushing the limits of digital
social responsibility in a manner that
technologies that enhance day-tohas expanded the use of technology
day experiences.
to facilitate and support people’s
lives; partnering with like-minded
Umniah works to sustain the growing organizations to create initiatives
demand for connectivity. With
that build strong relationships with
the surge of usage on its network
stakeholders, with a focus on youth
from the mandatory lockdowns,
and education. Umniah strongly
Umniah expanded its network
maintains its conviction in the
and infrastructure, and continued
importance of engaging positively
to implement its ambitious
with its communities, supporting the

development process in the Kingdom
in a manner that furthers inclusivity,
cohesion and the greater good of all.
Umniah supports innovation
and entrepreneurship. The Tank,
Umniah’s business incubator, offers
consistent support to the nation’s
business owners, entrepreneurs,
startups and students with innovative
ideas. The Tank keeps its finger on
the pulse, consistently pushing
forward in its drive to foster a
culture of entrepreneurship as well
as a technological revolution in
both Jordan and the region; giving
entrepreneurs encouragement and
access to capital to help them turn
their ideas into thriving businesses.
With guidance from experts, trainers
and mentors, startups incubated with
The Tank can scale and grow using
resources and programs meticulously
created with their needs in mind,
while simultaneously giving them
access to global resources that
help turn ideas into sustainable
businesses. 

Digital Channels

Key Staff

Ziad Shatara
CEO

Samer Taha
CFO

Lara ElKhateeb
Director of Legal, Regulatory
& Government Affairs

Zaid Ibrahim
Marketing Director

Diana Saidi
Director of HR & Corporate
Affairs

Mahmoud Abu Zannad
Commercial Enterprise
Director
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Zain Jordan
Facts
Establishment Year: 1995
Number of Staff: 1300+

Services
• Covering 99.9% of Jordan
population with GSM services
• 4G/LTE Technology
• Fiber-To-The-Home “Zain
Fiber”
• Enterprise solutions
• Wide variety of content and
VAS services
• The Bunker

Contact
Tel: +962-79-7900900
Fax: +962-79-8510602
P.O.Box 940821
Amman 11194 Jordan
info.jo@jo.zain.com
www.jo.zain.com
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In 1995, Zain Jordan revolutionized
telecommunications in Jordan by
introducing GSM mobile services into
the country. Zain quickly became
the foremost telecom company in
Jordan, a position that it kept to this
day through a far-sighted policy of
investment in adopting cutting edge
technology to provide state-of-the-art
services to customers.

projects that shall be marketed
locally, regionally and globally.

Located at King Hussein Business
Park, ZINC is equipped with the
latest technology and facilities and
services, in addition to providing
consulting and guidance, and the
opportunity to access a network of
more than 100 strategic partners,
representing world's leading
Zain Jordan pioneered in
technology corporates, businesses
consolidating the concept of
and startups, and companies
corporate sustainability, as it has built interested in embracing creative
the positive image that meets with
ideas from various sectors, ZINC has
Zain’s leading position, by launching
also expanded to include several
and supporting various national
branches across the Kingdom.
initiatives that go beyond developing
the telecom sector.
Launched by Zain Jordan in
September 2019, ‘The Bunker’ is an
Zain’s firm belief in benevolence
Uptime Tier III certified data center in
stems from its culture and is
Amman, Jordan. It is a 4,300 square
considered the main motivation for
meters state-of-the-art data center
implementing Corporate Sustainable situated 12 meters underground; the
programs. Zain Jordan is considered
first of its kind in the region and one
the first and main supporter for
of very few worldwide. The facility
several sectors including education,
gives local, regional and global
youth, health, sports, environment,
organizations the opportunity to host
philanthropy and social innovation.
IT infrastructure, disaster recovery
offices and enhances ICT business
Zain is also considered as one of
processes.
the Jordanian economy pillars, as
it embraces over one thousand
It is worth mentioning that Zain
employees and provides thousands
Group acquired Zain Jordan,
of indirect job opportunities and it is in January 2003, in what was
considered the operator of choice for considered the largest single
millions of Jordanian customers.
acquisition in the Middle East
region, and the largest private sector
Aiming at supporting the
investment in Jordan. 
entrepreneurship realm in Jordan,
Zain inaugurated Zain Innovation
Campus (ZINC), in November 2014.
It is the first of its kind across the
Hashemite Kingdom of Jordan,
where Zain provides Jordanian
entrepreneurs and startups with
all the requirements to develop
and to transform their creative and
innovative ideas into productive

Main Products

Key Staff

Fahad AlJasem
Chief Executive Officer

Daoud Daoud
Chief Financial Officer

Tareq Bitar
Corporate Communications &
Sustainability & CER Director

Zain First’s
• First GSM operator in Jordan,
established 1994, started operating in
1995.
• First operator in Jordan to offer
nationwide HSPA+ service in 2011.
• First operator to provide a true Fiber To
The Home (FTTH) connection in 2014.
• First operator in Jordan to introduce
and launch 4G\LTE technology across
all the Kingdom’s governorates in 2015.

Abdel-Majeed Al-Adwan
Commercial Support
Director

Mohanned Audeh
Enterprise Business
Director

Lama Tamimi
Legal & Regulatory Affairs
Director
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Telecom Solutions & Services

Rubikomm
Facts
Establishment Year: 2010
Number of Staff: 15

Products & Services
• POS Pharma
• Cloud POS
• Mobile Ordering App
• Mofakerah

Markets
MENA region.

Customers
Asiacell, Zain (Iraq, Sudan,
Jordan, Bahrain, Saudi Arabia),
Mobily, STC, MTN (Yemen,
Sudan), Ooredoo (Oman,
Tunisia), UMNIAH, Orange
Jordan, Jawwal, Wataniya
Palestine, Y-GSM Yemen,
Sabafon, Tunisia Telecom,
ONATEL, Mauritel, Meditel,
Maroc Telecom, Malitel,
Korektel, Gabon Telecom,
Djezzy.

RUBIKOMM was established in
2010 by a group of professionals,
who hold senior positions in the
telecom domain and currently has
fifteen employees. It started as a
telecom solutions provider, with its
core mandate in Platforms, Content
Services and Mobile Applications.
Since its establishment, RUBIKOMM’s
vision was always to work with
customers as partners and to become
their first choice when looking for
innovation. The company always
strives to help customers operate
more efficiently, grow healthier
and serve their communities more
effectively. To achieve this vision,
RUBIKOMM partners with top industry
vendors who provide innovative
solutions and are looking to expand
their market reach to this part of
the world. In addition, RUBIKOMM is
developing a set of innovative ideas
to help its customers improve their
services, boost their revenues, retain
existing subscribers and attract new
ones.
RUBIKOMM’s mission is to deliver
to the mobile operators high end,
state-of-the-art, converged telecom
solutions, as well as new innovative
ideas that help them evolve faster. Its
market reach covers the Middle East,
Gulf, North Africa; serving customers
from its headquarters in Amman.

Contact
Tel: +962-6-2224502
P.O.Box 5811
Amman 11953, Jordan
info@rubikomm.com
www.rubikomm.com

RUBIKOMM offers solutions in the
main lines of Telecom Solutions
Platforms including Data Charging,
Messaging, VAS and Roaming;
Content-based Services; and
Mobile Applications Sport Eco
System. With its rich portfolio of
platforms, RUBIKOMM offers Data
Charging Solutions, Next Generation
Messaging, Value Added Services,
Roaming, Loyalty and Customer
Experience Management Solutions to
answer all operators’ needs.
RUBIKOMM’s Mobile Applications
are designed to cater for operators’
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needs. The portfolio enables
operators to penetrate and
monetize their broadband network
by providing mobile applications
that will engage them with their
subscribers, offering new services,
selling and upselling their products
and services, and providing more
customer entertainment.
In 2013, RUBIKOMM launched
Nadeek project as a complete social
sport eco-system designed for
operators to engage with youth.
In early 2015, RUBIKOMM started
a new business unit specialized in
developing B2B cloud solutions.
By the end of 2015, Mofakerah
was launched to facilitate school
-parent communication. It is a cloud
based service that is offered to
educational institutions for an annual
subscription fee and is being white
labeled to a few operators in the
region.
Later on in 2016, RUBIKOMM
launched CloudPOS System. As
the name suggests, it is a cloudbased Point of Sales (POS) system
running on smart devices connected
to an online server that provides
full features. CloudPOS system
includes many functionalities and
features that serve different types
of businesses including retailers,
dry-cleaners restaurants and many
others. It is modular based whereby
you start with the basic system which
includes the point of sale module,
CRM, inventory management, supply
management, accounting and full
reporting tool. Extra modules can
be added at any time based on
customers’ needs such as online
ordering, loyalty, attendance and
financial system management which
is fully integrated with the CloudPOS
system.
In 2018, RUBIKOMM and its partner
ALMozon provided a fully integrated
system to control and manage your

daily sales, financial tasks that keeps
you on top of your financial position.
In the same year, RUBIKOMM launched
the Cash Van module, a solution that
allows drivers to deliver the goods
to customers, scans bar codes where
available, take cash and issue a
receipt.

Main Products

Mohammed Al-Anesi
CEO

Because every second counts in
today’s fast moving life and super
combative world, RUBIKOMM
introduced its Mobile Ordering system
in 2020.
RUBIKOMM’s Ordering App (ROA)
allows you to promote your business
and enhance your upselling strategies,
whether in the restaurant/shop or
inside the app. ROA covers selling
online, delivery, and business
management.
In 2020 RUBIKOMM celebrated its
10th Anniversary with collaboration
between its dedicated loyal team and
wise management, who have worked
day and night hand in hand to make
that day possible.
At the beginning of 2021, RUBIKOMM
launched POS Pharma. It is a Cloud
sales and warehouse management
system that enables you to manage
your business from anywhere.
POS Pharma is considered the best
choice for pharmacies, due to its
distinguished features, some of which
are examples and not exclusive. POS
Pharma has a friendly user interface
for both admins and cashiers. It also
manages Insurances invoices in
an easy way. It has high flexibility
in managing stocks and inventory
between warehouse and branches
or between branches themselves. It
has also full flexibility in managing
authorities at the staff and admin
level in addition of many significant
features as well. 

Key Staff

Clients & Affiliates

Eman Attieh
HR and Administration
Manager

Mohammed Zughayer
Technical Manager

Mohammad Al-Disi
Sales Manager

Ibrahim Al-Taweel
Product Manager
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Telecom Solutions & Services

ICT Startups

Telecom Enterprise

About the “ICT Startups” section in “Who’s Who in
Jordan’s ICT”

Facts
Establishment Year: 2010
Number of Staff: 25

Products & Services
• USSD Managed Services
(corporate USSD, content over
USSD, social networks over
USSD, trivia USSD & mega
promo)
• Location Based Services
(e-School service partnership
with Zain Jordan, Umap
service partnership with
Umniah)
• Mobile Advertising Solution
(bulk USSD for advertising,
Produces AD-locate)
• Sambateek.com: The first
Arabic web portal dedicated
to providing healthy diets
using Arabic meals
• Takhsees: The mobile
application dedicated to
providing healthy diets for
Arab users

Markets
MENA Region.

Customers
Zain Jordan, Orange Jordan,
Umniah Jordan, Ooredoo
Palestine, Jawwal Palestine,
Ooredoo Kuwait, Zain Iraq.

Telecom Enterprise develops and markets
several innovations in the field of
telecommunications. Being the first company
in developing the most efficient USSD/SMS
applications, gives Telecom Enterprise the
opportunity to expand its capability and to
prove its credibility amongst mobile operators
in the region.
Telecom Enterprise product development
strategy aims to provide clients with creative
products such as managed USSD services,
location-based services and mobile advertising
solutions.

In support of the entrepreneurship ecosystem, MediaScope includes an ‘ICT Startups’ section in “Who’s Who
in Jordan’s ICT” every year.

Key Staff

Participation in this section is free for Jordan-based startups that are up to five years old, which have fifteen
staff members or less, and who are classified within the ICT-related sectors. Startups are given ‘miniprofiles’ with limited content options, to enable the publishing of three profiles per page.
MediaScope communicates regarding this section with all incubators, accelerators, venture capital firms and
the Jordan Startups Council.

Aiman Ziq
CEO

The twenty startups profiled in this print edition of Who's Who are the ones who responded by submitting
their profile information online at the link: www.jordanict.com/user/login/startups Any other ICT Startups
which qualify can join the online version of this section anytime, by submitting their profiles, and could be
included in future print editions of this publication. 

360Moms

Telecom Enterprise is creating a new
innovative products in the Health and Fitness
sector. Sambateek.com and Takhsees Mobile
Application are part of Telecom Enterprise's B2C
strategy for this sector.

Facts
Establishment Year: 2016
Number of Staff: 14

Services
• For parents: Workshops,
Online Content, Rewards Card
• For clients (targeting parents):
Branded content & online
advertising; Workshops,
Rewards Card program

Telecom Enterprise will be releasing its B2B
products for the Health and Fitness sector by
end of this year.
Telecom Enterprise is flexible to react fast to
customer demands with a focus on cost and
robust solutions with high performance. 

Partners

Tel: +962-79-9111530
Amman, Jordan
dina@360moms.net
www.360moms.net

360Moms is an online parenting platform that provides
original, localized and trusted content in both Arabic
and English languages.
It is the only platform in the region that delivers
original content, developed in collaboration with
specialized experts to cover all topics related to
parenthood.
360Moms also delivers offline activities, which include
interactive workshops and the Rewards Card program.
The program ‘Mama’s Rewards’ specifically targets
mothers by providing discounts, free items or special
offers from over 100 brands. 

Dina Abdul Majeed
Founder and CEO

FeeBack
Facts
Establishment Year: 2019
Number of Staff: 4

Services
• Mystery Shopping
• Market Research
• Branding & Positioning

Contact
Tel: +962-79-6968481
P.O.Box 360064
Amman 11136, Jordan
aiman@tele-ent.com
www.tele-ent.com
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Products

Tel: +962-79-8172377
Amman, Jordan
yaseen@feeback.io

If Nielsen, Yelp, Google Maps, and Groupon had a baby,
they would call it FEEBACK. It is where consumers from the
generation Z receive cash for their feedback on the quality
of service and products they purchase from local merchants.
It is an accessible mystery shopping service for SMBs.
Merchants acquire new customers while receiving feedback
to enhance the quality of service. Consumers receive cash,
speak their minds, and help in enhancing the quality of
service for local merchants.

Yaseen Ghazal
Founder and CEO

FeeBack introduces a sweet spot for enhancing the quality
of services and products, incentivizing consumers to
participate by rewarding them with cash and points for their
feedback, exposure to local and nearby merchants, and a
mystery shopping service which is done by real customers
for the lowest price in the market. 
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iMoneh

GSRApp
Facts
Establishment Year: 2018
Number of Staff: 8

Services
• GSRApp Subscription
• Customized B2B Mobile app
• Retail Business marketing
consultancy

Tel: +962-6-5050469
Amman, Jordan
info@gsrapp.com
www.gsrapp.com

GSR is an Arabic word meaning “Bridge”. GSRApp is a B2B
marketing tool , which helps distribution companies to
communicate with the retail market directly through one
mobile application to create a bridge with current customers,
by one click with low cost.
GSRApp is a marketing solution for companies, through
a digital platform, that helps them to connect their own
customer; with the possibility to divide the lists by region,
delegate or sales volume.

Facts
Establishment Year: 2017
Number of Staff: 5

Services
Grocery Delivery.

Tel: +962-77-6888820
Amman, Jordan
info@imoneh.com
www.imoneh.com

GSRApp also helps retailers to view the company’s offers in a
timely manner, using one application, searching for items and
having direct tools to obtain feedback. 

Sanadyme
Facts
Establishment Year: 2018
Number of Staff: 2

Services
Collection of real world data,
patients outcomes reports and
cognitive debriefing.

Tel: +962-79-5551641
Amman, Jordan
sondos@sanadyme.com
www.sanadyme.com

Establishment Year: 2017
Number of Staff: 6

Services

Sanadyme.com is a big data company that collects real
world data and analyzes it to create research that helps
the pharmaceutical industry in identifying patients’
preferences and perceptions, using disease-specific
tools and the patients’ support group platform.
Sanadyme provides patients with access to translated
articles from its partners including UK diabetes,
UK Macmillan and British medical Journals. It also
provides evidence-based decision support projects,
using the disease specific free tools such as Fatigue
Questionnaire for Fibromyalgia Patients, Fasting Blood
Sugar for Diabetes patients among other tools. The data
is trended and can be sent to doctors. 

Facts
Establishment Year: 2017
Number of Staff: 7

Zaid Rababaa
CTO and Co-founder

Mrayti was established in 2016 as an on-demand
beauty app and has grown to offer specialized TV
styling services to Jordan's most prominent TV stations,
actors, and shows.

Romouz Sadeq
CEO and Founder

Tel: +962-79-7978050
Amman, Jordan
support@mrayti.me
www.mraytistore.com

ViaVii

CONNECT TO FIT is the first fitness marketplace in the
Middle East, North Africa and Asia, connecting these
regions to the world of wellness and fitness through
seamless technology. 

Facts
Establishment Year: 2016
Number of Staff: 14

Services
Salah Haddad
Founder & CEO
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The iMoneh app also helps to view the latest offers
from the customer’s preferred supermarkets at the best
prices. 

In 2020, Mrayti added product sales to its portfolio with
the launch of its specialized e-commerce site offering a
wide range of natural, cruelty free beauty products. 

Sondos Samara
Founder and CEO

Fitness technology, online
booking, fitness events.

Tel: +962-79-1000446
Amman, Jordan
info@connecttofit.com
www.connecttofit.com

Ayham Jaroun
CEO

Mrayti

CONNECTTOFIT
Facts

The use of the iMoneh application allows the customer
to order groceries at any appropriate time, scheduling
the process of delivery through the application,
with the possibility of cash-on-delivery and online
payments methods through Visa and MasterCard.

Fadi Saleh
Founder

With one click, the company can have its own bridge to send
its offers to its current customers, receive their complaints and
suggestions, and have the ability to create a questionnaire to
take their opinion regarding the service, product or a delegate.

iMoneh is an online application that is used by
smart devices (Android and iOS) to order the grocery
from supermarkets near the customer, whereby the
customer can choose the supermarket which he/
she prefers to buy groceries from and to choose the
appropriate delivery date and time, with the option of
more than one day delivery.

Mohammad Al Majali
CTO

• Immersive experiences
market space
• Bookable local experiences
and itineraries
• AI itinerary planner
• SAAS services
• Local community capacity
development
Tel: +962-79-2000131
Amman, Jordan
contact@viavii.com
www.viavii.com

ViaVii is a platform and mobile app that helps users to
easily discover and book online travel experiences in
more than 50 cities around the world, in particular the
MENA region. The platform offers immersive experiences
designed and hosted by locals and passionate people
which enables them to digitize their offerings with
ready-to-buy experiences; thereby increasing their
revenue and visibility, and connecting them to travelers
looking for personalized and unique experiences.
ViaVii aims to serve 1.46 million travelers, by creating
a new immersive form of tourism and enabling the era
of “people-to-people” travels. Whereas travel agencies
are old school, ViaVii innovates by putting the travelling
experience in the hands of the travelers – from itinerary
to the experiences and the memories, making every
traveler their own travel agency, designing their own
itinerary, and using people they trust to design it. 

Rola Fayyad
Founder - CEO

Ibrahim Abu Rajab
Co-founder & CTO
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Amwalcom
Facts
Establishment Year: 2018
Number of Staff: 4

Services
Home Loans, Personal Loans,
Car Loans, Business Loans, Micro
Loans, Credit Cards, Saving
Accounts, Current Accounts,
Fixed Deposit Accounts and
Children Accounts.

Tel: +962-79-5869512
Amman, Jordan
info@amwalcom.com
www.amwalcom.com/ar

Gareeb
Four years ago, Fadi Oweis came home back from the
US to Jordan with his family. He started looking for
a housing loan to fund his apartment. That process
turned out to be very tiring and time consuming. Fadi
and Yara set out to fix the problem and AmwalCom.com
was born.
Amwalcom provides you with detailed online
information about the different offers from financial
institutions. You can also submit your application
and Amwalcom will match you with the best financial
institution. Just fill in a simple application form, and
the financial institution you have been matched with
will call you. The service is for free!
Amwalcom provides financial institutions accordingly
(banks, micro-finance companies-MFIs and leasing
companies) with hot leads of people interested in their
financial products and data analytics on the market. 

Facts
Establishment Year: 2018
Number of Staff: 3

Gareeb connects service providers with car owners
(customers) and facilitates the connection between
them with very realistic methods and tools.
Yara Zreikat
Co-Founder

Fadi Oweis
Co-Founder & CEO

Sanad Cash for Credit and Finance
Facts
Establishment Year: 2020
Number of Staff: 5

Services
 Platform for instant and safe
access to earned but not paid
part of a salary
 Sanad Cash application

Countries
Jordan.

Tel: +962-6-5818351
Amman, Jordan
shauq@sanadcash.com
www.sanadcash.com

Establishment Year: 2018
Number of Staff: 4

Services
• Training workshops in robotic
fields
• Education product contain
electrical design innovations
• Services provided on website to
help learn at home

Establishment Year: 2016
Number of Staff: 6

Services
 Web Development
 Apps Development
Mahmoud Iswaid
CEO

Tel: +962-6-5379292
Amman, Jordan
contactus@codeobia.com
www.codeobia.com

Tel: +962-77-6862432
Karak, Jordan
thelal@easyrobotkit.com
www.easyrobotkit.com
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The Easy Robot Kit team is here to help you start
something, to create and innovate. 

Sahar Jadoa
Founder & Business
Development Manager

Moosa Alhindi
Business Management
/ Strategy

CodeObia was established in Amman, Jordan, to
support software and web interface development
for the Jordanian market. The company’s traditional
business model is based on the accomplishment
of efficient system solutions for private and public
sectors.
The goal of CodeObia is to be a leader in the software
development industry by providing enhanced services,
relationships, and profitability. It’s vision is to provide
quality services that exceed the expectations of its
esteemed customers. CodeObia’s mission is to build
long term relationships with its customers and clients
to provide them with exceptional customer services by
pursuing business through innovation and advanced
technology. 

Moayad Al-Najdawi
Managing Partner

Whyise

Easy Robot Kit was founded to help the world achieve
electronics literacy. You do not need a skill level or
advanced knowledge, as Easy Robot Kit products and
resources are designed to make electronics more
accessible.
Easy Robot Kit offers products and curriculum, training
and online tutorials designed to demystify the
wonderful world of embedded electronics.

Tel: +962-77-5567102
Irbid, Jordan
gareebapp.net@gmail.com

Facts

Easy Robot Kit
Facts

Using the Gareeb mobile application, the customer
can get several offers from many service providers,
negotiate regarding service cost and close the deal at
the best desired price and location. 

CodeObia

Sanad Cash is the way to go for employees to get
financial relief between paychecks. Simply Sanad Cash
empowers people with all the digital tools needed to
access their earned, but unpaid, income to cater for
any financial stress they encounter in between the
paychecks. Low to average income employees are
living paycheck to paycheck.
Sanad Cash has developed a scalable technology that
allows all businesses to ride the waves of financial
wellness. Sanad Cash can integrate with all HR and
payroll systems, to make the process faster and
efficient. The Sanad Cash mobile application and the
re-loadable prepaid card will make it cost-effective
and faster for employees to access the service anytime,
anywhere they need it!. 

Gareeb mobile application is one platform providing
car maintenance services by containing a large number
of service providers located in Jordan.

Facts
Establishment Year: 2018
Number of Staff: 10

Services
Thelal Galep
Founder

• Impact mapping
• Data strategy
• Customized data gathering
tools
• Real-time analysis and
insights through interactive
dashboards

Tel: +962-77-7166000
Amman, Jordan
info@whyise.com
www.whyise.com

Whyise is an impact management and analytics
software solution.
Whyise supports organizations to identify the data
they need to capture, aggregate the data, manage
and analyze; as per their intended impact across their
operations.
This enables organizations to efficiently evaluate their
progress against desired outcomes, gain insights, and
to share them with their stakeholders.

Reem Khouri
Co-Founder and CEO

Whyise enables higher transparency, compliance with
global standards, and streamlining of reporting in
addition to analytics for insights for higher economic,
social, and environmental return on investment. 
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Al Fardthakh
Facts
Establishment Year: 2017
Number of Staff: 5

Services
Data Science (GIS,
Bioinformatics, payment
gateway integrations).

Tel: +962-6-2001423
Amman, Jordan
info@fardthakh.com
www.fardthakh.com

Link Pro
Al-Fardthakh Data Science is a specialized data science
house, rather than a traditional software house. The
creation of useful data models, data storage and data
retrieval is what Al-Fardthakh is seeking to perfect.
Having the traditional web development background
enables going beyond data to harvesting knowledge
and meaningful actions to correspond with the data.
The main projects of Al-Fardthakh are Senaite FLIMS
and Bio-Gis.

Facts
Establishment Year: 2019
Number of Staff: 10

Services
Sufian Ahmad
CEO

Establishment Year: 2020
Number of Staff: 5

Services
CISO as a Service, Small Business
Cyber Security Consulting,
Security Compliance, SWIFT Audit,
Internal Audit, Cloud Security
Consultation, Vulnerability
Scanning & Penetration Testing,
Security Awareness Training.

Tel: +962-7-85089312
Amman, Jordan
info@capstone-mena.com
www.capstone-mena.com

With a team of driven individuals and a culture that
defies the mainstream, the mission of Al-Fardthakh is to
become an international brand for Data Science with an
effective and diverse set of tools based on big data.

Tel: +962-6-5679292
Fax: +962-6-5679291
Amman, Jordan
info@linkpro-me.com
www.linkpro-me.com

Establishment Year: 2017
Number of Staff: 6

Products & Services
• IoT Business solutions
• Consulting
• Training and Certification
• IoT Project Management
• Product Management

Tel: +962-6-5855252
+962-78-6183494
Amman, Jordan
info@connectionofthings.com
www.connectionofthings.com
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Link Pro follows high standards and provides services
including complete end-to-end professional services
support for your business needs in structured
cabling systems; data center preparation; low
current systems; project management; preventive
maintenance; consultation; well-managed and planned
implementation; design including free site surveys;
technical proposals; and installation documents
including detailed design document, installation
method statements, labeling schemes, testing method
statements, shop drawing and as-built drawings. 

Malik Asfour
General Manager

POSRocket
CAPSTONE is a cybersecurity consulting company
providing best-in-class services to secure organizations
data, operations and products. CAPSTONE consists of
a group of security consultants, trainers and subject
matter experts who can help organizations in their
information security and compliance needs. The
CAPSTONE team is extremely qualified and has been
working with various kinds of organizations including
governments, banks, technology and service providers,
fintech companies, startups and more.

Facts
Establishment Year: 2016
Number of Staff: 10

Services
Point-of-sale (POS) - Cloud and
Table.
Mohammad Zakaria
Founder & Consulting
Manager

CAPSTONE security compliance consultants identify
vulnerabilities and assess real business risk. The team
meets different kinds of compliance programs, standards
and regulations, devises security and governance
programs that fit clients’ environments, and helps them
recover from and prepare for a cybersecurity breach. 

Connection of Things (CoT) is a Jordanian Company,
specialized in the Internet of Things (IoT) services and
technologies, and act as your partner and enabler in
building your IoT products and solutions by providing
the needed knowledge, skills, know-how, best practices
and partnerships that will put you in ahead of your
digital transformation. CoT works hard to provide
every customer with the development of successful,
informed product and services strategies towards the
identification of an optimal position in the IoT value
chain and ecosystem. CoT creates business advantages
for its customers by providing actionable insight to
support their business planning, product development
and go-to-market initiatives. Meanwhile, CoT is also
acquiring the skills necessary to begin analyzing live
and historical IoT data and to discover insights that
help your business thrive. The main aim of CoT is
to help product professionals capitalize on the IoT
revolution, through one-of-a-kind IoT training courses,
certifications, and resources. 

Everything POSRocket does is to support growing
and independent businesses. POSRocket provides an
intuitive, secure, cloud-based point-of-sale system and
empowers merchants to run smarter businesses.
Your data is stored off-site and accessible anytime;
with the mobility and simplicity of a cloud-based POS
platform over traditional alternatives.
POSRocket empowers the food and beverage, retail,
services entertainment industries and has a growing
merchant network. The customer care team is available
to help 24/7 and to provide a robust support network.

Tel: +962-6-2005588
Amman, Jordan
sales-jo@posrocket.com
www.posrocket.com

Connection of Things
Facts

Countries
Jordan.

Capstone
Facts

• Structured cabling systems
• Data center preparation
• Low current systems

Link Pro is one of the leading managed IT services
companies in Jordan and has a team of highly qualified
employees and certified network support engineers.

Zeid Husban
Founder & CEO

POS Rocket has won various awards over the years
including “Best Startup of the Year” at Bank alEtihad
SME Awards; “Entrepreneur of the Year” award by EY
Jordan, and has been listed as one of the “100 startups shaping the industrial revolution” by the World
Economic Forum. 

UserTestingArabic
Facts
Establishment Year: 2016
Number of Staff: 5

Services
Feras Diab
Founder/CEO

• UX Research
• UX Design
• UI Design
• UX Workshops

Tel: +962-79-5295826
Amman, Jordan
Admin@usertestingarabic.com
www.usertestingarabic.com

UserTestingArabic is a UX Research and Testing
Platform that helps organizations and startups build
products that users love.
UserTestingArabic helps you in understanding your
customers’ needs, wants and expectations; in a fast,
flexible and scaleable way.
The solution offered allows businesses to validate, test,
benchmark and optimize any digital user interface at
any stage; to build better digital experiences for their
users by providing companies with user feedback
videos, UX metrics, survey responses, user interviews
and a full UX report.

Mona Lattouf
Co Founder & CEO

Catch the user insights, watch their behavior, listen
to their comments to deliver what the user wants and
expects. 
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